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I. BOBEAHW OOPEOBU

Ynen 1
OBne OnwTn ycnoBu U npeTxogHu uHdopmaumn 3a
OTBOpaH-€e 1 0OpXKyBake Ha NnaTexHa cMeTka U BpLUeHe Ha
OpyrvM nnaTexHuW ycnyrn 3a guanykm nuua (,osue OnwTH
ycnoBu®) rv ypeayBaar ycrnoBuTe, npaBaTta U 00BpCKUTE Ha
TTK bBanka AL Ckonje (,baHkata“) n KopucHukot
(oecouHupaH nogony) 3a wAHWTE WM3BpLUYBaka Ha
noeguHeYHU U NocrnefoBaTenHW NaTexHW TpaHCakuMu BO
OOHOC Ha OTBOPaH-ETO, OAPXKYBaH-€TO WU 3aTBOPaHETO Ha
nnarexHaTa cMmeTka.
BaHkaTa ru nsspllyBa nnaTexHUTe ycrnyru wro ce npegmet
Ha oBue OnNwTM YCNOBU COMMACHO 3af0SKUTENHUTE
ogpeabu on 3akoHOT 3a MnaTeXHW Ycnyru u nnaTHu
CUCTEMU U JOpYrMTe MNPUMEHNUBM 33aKOHU U  MPOMUCH,
BKIy4YUTENHO W nponucute of obrnacta Ha [eBM3HOTO
paboTerwe, Kako W COrfacHo npaswunara Ha nnaTHUTe
CUCTEMWU U KapTWYHWUTE MnaTexHu wemun BO kou baHkata
OVPEKTHO UNK MHAOMPEKTHO ydecTByBa. baHkaTa e gupekTeH
YYECHUK BO cregHWTe nnatHu cuctemu: MakeaoHcku
nHTepbaHkapckn nnateH cuctem (MUMC) wn KnupuHwkm
uHtepbankapckm cuctem  (KMBC). WHdopmaumm  3a
KapTW4YHWTE NnaTeXHW Wwemn Bo Kou yyecTByBa baHkaTta ce
JocrtanHu Ha Hej3vHaTa BeO CcTpaHuua
(https://www.ttk.com.mk/).
BaHkaTa e mHampekTeH ydyecHuk Bo CEIMA(SEPA - Single
Euro Payments Area) EguHctBeHa obnacT 3a nnakawa BO
eBpa.
Osne OnwTtn ycrnoBu ce cocTaBeH gden on PamkoseH
[OroBOp 3a nnaTeXHW ycnyru cknydeH nomery baHkata u
KopucHukoT, n 3aegHo co Toj gorosop u co: (1) bapaweTo
3a OoTBOpawe Ha nnatexHa cmeTtka of KopucHukoT, (2)
Baxkedkata Tapudpa 3a HagomecTu Ha ycnyrn Ha TTK baHka
Al Ckonje BO OenoT KOj ce oHecyBa Ha paboTeH-eTo Ha
PU3NYKM nMua co nnatexHu cmeTky; (3) Baxkeukata Ognyka
3a BMUCWHA Ha kamaTHuTe cTanku Ha TTK banka Al Ckonje,
BO [enNOoT KOj ce ogHecyBa Ha paboTereTo Ha hmanuky nuua
CO MnaTexHU cCMeTkY; (4) BaXeykmoT TepMWHCKU nnaH 3a
BpLLEH-e Ha NnaTeH NpoMeT co cTpaHcTBo Ha TTK baHka Al
Ckonje; (5) Baxeyknotr TepmMuHCKM NnaH 3a BpLlUEeHe Ha
nnateH npomeTt Bo 3emjata Ha TTK Banka Al Ckonje (6)
MonMHUKOT 3a nnaTexHu ycnyrn n nnatHu cuctemm Ha TTK
Banka A Ckonje, (7) WHdopmaTMBHMOT [OKYMEHT 3a
Hagomectoun wu (8) dopmynap 3a npenaoroBOpHU
uHdOpMaLmMn (nogatoun) 3a NOHyAEHUTE KPeAUTHU YCNoBU
3a nOTPOLUYBa4kM KpeauT, ro coumHyBaaT PamkoBHMOT

JOroBop 3a nnatexHu ycnyru nomery baxkarta n KopucHukot
(,PamkoBHMOT foroBop®).

CocTtaBeH gen Ha PamKOBHMOT OOroBop CTaHyBaaT U cute
onwTu ycroswu, [oroBopu co kou ce ypegyBaaT U
perynvpaat npov3BOAMTE W  YCNyrMte MnoBp3aHu Cco
KOPWUCTEHETO Ha NNaTEXHUTE YCNyTu.

Co oBue OnwTn ycrnoBu ce ypedyBa M U3aaBakeTO Ha
AebuTHa  KkapTuyka MoBp3aHa CO nnaTexHata CMeTKa,
yCnyruTe Ha eneKkTpoHcko / MobunnHo 6aHKapCcTBO NOBpP3aHu
CO NnaTexHaTa cMeTKa, U3AaBaeTO Ha KPeAUTHU KapTUYKK
o cTpaHa Ha baHkata, opobpyBaweTo [03BOMEHO
npevyekopyBare 1 ynotpebata Ha MCTUTE Bp3 OCHOBa Ha
nocebHn porosopu nomery baHkata un  KopuCHUKOT 1
COOABETHM ONWTK ycnoBu/jaBHO objaBeHn nHdopmauuu.
KopucHUKOT MOXe Oa OTBOpPM W [a KOPWUCTM MNnaTexHa
cmeTka oOBOEHO of apyruTte ycnyrn. Bo Toj cnydaj, ke ce
npvMeHyBaaT camo OHue ogpenbu on osve OnNwTW yCnosu
NPUMEHNMBM Ha ycnyraTa oOTBOpawe, OOpXyBake U
3aTBOpak€e Ha NnraTexHa cmeTka.

CtpaHunte ce cornmacyBaaT pfeka baHkaTa ro 3agpxyBa
npaBoTO Aa M U3MEHW, OOMOMHU MUnu axypupa OnwTtuTe
YCInoBM 3a BpEMETO Ha Baxeke Ha 0Boj [Joroeop, 6e3 ga ce
cknyun nocebeH aHekc Ha oBoj [oroBop. HauuHOT Ha
u3MeHa, [AOMNOMHyBawe WM axypupawe Ha OnwTtute
yCrnoBM W u3BEeCTyBake Ha KoOpuCHWMKOT e ypedeH BO
OnwTuTte ycnosw.

MonmHuk

UneH 2
YnotpebeHute nonmmn unu TepMmHn Bo oBre OnwiTn yCcrnoswu
1 Bo PamMKoBHMOT JOrOBOp ro MMaaT CregHoTO 3Hayene:
»baHkaTta“ 3Haun TTK Bbanka A Ckonje, akumoHepcko
OpYyWTBO OCHOBaHO COrflacHO 3akoHuTe Ha Penybnuvka
CesepHa MakenoHuja, co ceguwite Ha yn. "HapogeH ®poHT
19a”, 1000 Ckonje, Penybnuka CeBepHa MakenoHuja,
perucTpvpaHo BO TProBCKMOT peructap M pernctapoTt Ha
Apyrm npaBHuM nuua npu  LleHTpanHuoT pernctap Ha
Peny6bnuka CeBepHa Makegonunja nog EMBC 6121110,
AaHoyeH o6Bp3Hnk co EOB 4030006597638, oBnacTteHa
OaHka 1 gaBaTen Ha nnaTexHW ycryrum Bp3 ume paboTere
Hagsop Bpwu HapogHaTta Banka Ha Penybnvka CeepHa
MakenoHuja;
,KOpPUCHUKOT Ha nnaTtexHu ycnyrn”’ nnn ,KopucHukoTt e
du3n4ko nuue notpollysay koe co baHkaTa ke ro ckny4m
PamkoBeH 4oroBop 3a nnaTtexHu ycrnyru 3a usnyko nuue;
»foTpowyBay“ e pn3nMyKo NMue Koe CKnydyBa AOroBop 3a
nnatexHu ycnyrm co baHkata 3apagu ocTBapyBake Ha
Lenn Kou He ce MOBp3aHM CO BPLUEHETO Ha HeroaTa
JejHocT nnu npodecuja;
,OBnacTeHo nuue 3a paborta co nnartexHa cmeTka’ e
nvue koe KOpWUCHMKOT nMCMEHO Ke Tro oBnactM 3a
pacnonarake CO cpefacTBaTa Ha nnatexHara cMeTka Ha
KopucHukoT kaj baHkarta;
»~3acTanHUK’ e 3aKOHCKW 3acTanHWK Wnu crtapaTen Koj BO
paMKuUTe Ha 3aKOHCKOTO OBMacCTyBa-€ UNN OBIACTyBaH-€TO
JafleHO CO oafnyka Ha HagnexeH opraH, ro 3sacranyBa
KOpMCHUKOT KOj MMa orpaHu4eHa AernoBHa CMOCOOHOCT unmu
€ [0enoBHO HecrnocobeH;
»FATCA cTtaTyc” uma nuue kaj koe ke ce yTBpAu NoCTOeHEe
Ha koja Guno wuHauuMja Nopagu Koja Ha Toa nuue ke ce
npumeHyBa [JaHOYHMOT 3aKOH 3a CTpaHCKn cmeTku (Foreign
Account Tax Compliance Act) Ha CoeanHeTute
AmepukaHckun [pxaBu ynja uen e ga rm cnpeyn gaHoyHuTe
o6Bp3Huum op CoegunHeTnTe AmepukaHcku [pxasu aa
nzberHat faHouM CO KOPWUCTEHE Ha CTPaHCKM CMETKM.
TeKCTOT Ha 3aKOHOT e JocTaneH Ha Www.irs.com.
»fnatexHa cmeTka“ e cmeTkaTa KojaWwTo ja oapxysa
BaHkata Ha nme Ha KOpMCHMKOT M KOjalITO Ce KOpUCTK 3a
U3BpLUYBaHe Ha MraTeXHU TpaHCaKLuuu;
»OOpXyBawe Ha nnaTexHa cmeTka“ e ycnyra Ha baHkaTta
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3a BOoAdeHe nnatexHa cMeTka Koja Hema cTaTyc Ha
HeaKkTMBHa NnaTexHa cMmeTka, 3a Ja MOXe ucrtata ga ce
Kopuct o cTpaHa Ha KopucHuKOT 3a uenuTe Ha
M3BpLUYBaHe Ha MraTeXHU TPaHCaKLUu;

,HeakTMBHa cmeTka“ e: 1) nnatexHa cmeTka Ha
noTpolwysay kaj baHkaTa Ha Koja HenpeknHaTo BO Mepuoa
OL Hajmanky 24 wmeceuM He Ce W3BPLIEHU OOJIMBHU
NnaTexHu TpaHCaKuMu aBTOpu3MpaHu o MOTPOLlyBaYOT
NN NPWIAMBHWM NNaTeXHW TpaHCaKuMK, CO MCKNYy4OK Ha
npecMmeTkaTa M nnakawe/Hannarta Ha Kamarta, Wwunum Kou
6uno gpyrv NNaTexHu TpaHCaKUUM KOULLITO Ce M3BPLUEHN BO
kopucT Ha baHkaTa unm BoO Bpcka co koja baHkata Hemana
CO MOTPOLIYBA4YOT WNM NuuaTa LWTO Ce OBMnacTeHn 3a
paboTerwe CO nnarexHata CMeTka UMW HEeroBMOT 3aKOHCKM
3acTanHWK OOKYMEHTWpaHa MUCMEeHa, €EneKTPOHCKa wu/unu
CHMMeHa TernegoHCKa KOMyHUKauuja wnu 2) Aenos3ntHa
CcMeTKa BO Bpcka Co koja baHkaTa Heman co noTpoLlyBa4oT
WNM nuuata LWTo ce oBnacTeHu 3a paboTerwe CO cMmeTKaTa
WA HEroBMOT  3aKOHCKM  3acTarnHUK  [JOKyMEHTUpaHa
nNUCMeHa, eneKkTpoHCKa W/uNn CcHUMeHa TenedgoHCcKa
KOMYHMKaLMja, BO HENnpekuHaT nepuoa Of HajManky aecet
roaviHu;

~TapudHukor Ha BaHkaTa“ 3Haun BaxeuykaTa Tapuda 3a
HagomecToun Ha ycnyrm wto rm Bpwu TTK Bbanka AL
Ckonje;

»fnaTtexHa TpaHcakumja“ e BHecyBawe€, NoBreKyBamwe unm
NPEHOC Ha MapuyHX CPEACTBA UHMLMPAHW Of nnaKkayoT unu
BO UMe Ha nnakayoT unu of npuMavoT, He3aBUCHO of
obBpCKUTE KOM npou3nerysaat o OOHOCOT nomery
nnakavot M NPMMaYoT;

»EANHCTBEeHa naeHTuduKaumcka o3Haka“ e kombmHauuja
Ha OykBu, Opojkm wunu cumbonm koja baHkata My ja
ogpegysa Ha KOpPUCHMKOT M KOja Mpu wu3BpLIyBawe Ha
nnaTtexHa TpaHcakuuja 3agormKMTenHo ce HaBeayBa 3apagu
HeroBa HeABOCMMWCIEHA MAeHTUMKaLmMja Unn Ha Herosata
nnartexHa cMeTka of cTpaHa Ha Apyr KopuCHUKOT;

»LfnateH Hanor“ e cekoja WMHCTPyKUMja of nnakady unu
npvmMay o CBOjOT AaBaTten Ha NnaTexHW ycryru co koja ce
Dapa 13BpLUyBare Ha NnaTexHa TpaHcakumja;

HLhnakay“ e usnMyko nuue vnu nNpaeBHO nvuUe Koe MMa
nnatexHa cmeTka M Ce corflacyBa 3a M3BpLUyBawe Ha
nnaTteH Hamor of Taa CMeTKa UnM BO CNy4aj kora He nocTou
nnatexHa cMmeTka, U3NYKO nuue WM NPaBHO nuvue Koe
[aBa nnaTeH Hanor;

SrpumMay“ e usnuko unm npaBHO nuue 3a koe ce
HaMeHeTM napu4yHUTE cpeacTtBa KoM ce npeameT Ha
nnaTtexHaTa TpaHcakuuja;

.,[IOKpUTMEe Ha nnaTtexHa cmeTka” e cocTojba Ha
nnarexHata cCMeTka of NPEeTXO4HUOT AeH 3rofieMeHa 3a
NPUIMBOT Ha CpeacTBa BO TEKOT Ha AEHOT U 3a CpeacTBaTta
ogobpeHn Bp3 ocHOBa Ha pJoroBop co 6aHkata 3a
[03BOMEHOTO HEraTUBHO carngo Ha cMeTkaTa, HamasneHo 3a
nnakarwaTta BO TEKOT Ha AEHOT A0 MOMEHTOT Ha yTBpAyBaHe
Ha NOKPUTMETO;

.,[IpUemMm Ha nnateH Hanor’ e [gocTaByBawe, OAHOCHO
npegaBake Ha nnateH Hanor Ha baHkaTta Ha AOroBopeH
HauuH;

»ABTOpU3aumja“ e nocranka co Koja ce npoeepyBa fanu
KopucHukotr wunu baHkata uma npaBo pga u3BpLUyBa
onpepeneHun aejctenja;

JJlpucpakame Ha nnateH Hanor’ e KOHCTaTupawe Ha
yCcrnoBuTe 3a peanuanpare Ha nNnaTtHUOT Haror. baHkaTta ro
npvMa NNaTtHUOT Harnor ako UCTMOT € MPaBUITHO MOMOSHET,
M COAPXW cuTe nogatoum WwTo ce B6apaat cnopen 3aKoHOT,
ako 3a Hero e obe3bedeHO MOKPUTME U aKO KOH Hero e
npunoXeHa nponuwiaHa JokyMeHTauuja. AKO Tve yCnoBu He
ce wucnonHetn, baHkaTa ro ogbwBa nnNaTHWOT Hanor

HajoouHa cnegHWOT paboTeH AeH NO  AaTyMOT  KOj
KopuncHUKOT ro onpeaenvn 3a AaTyMm Ha peanusauuja;
4aTyMm Ha Banyta’ e pgatym co Koj baHkata Ha
Hanorogaesa4oT 06e3beayBa NOKPUTUE 3@ MNATHUOT HAMNoroT
Ha cmeTkaTa Ha [fgaBaTenoT Ha MnaTeXHW ycrnyru Ha
NpMMaYoT Ha UNN Ha NOCPeOHWYKM OaBaTen Ha MnaTeXHu
ycnyru;

,/3BplWyBake Ha nnaTteH Hanor’ e Hamanysawe Ha
NMOKPUTMETO Ha NnaTexHaTa CMeTKa Ha MrakavyoT U BOeOHO
3rornemyBare Ha MOKPUTMETO Ha NnaTexHata cMeTkata Ha
NpMMaYvoT, ako CMeTKaTa Ha NpMMadoT Ha nrnakaweTo € Kaj
ncta 6aHka. Ako NpMMadoT uma cmeTka Kaj apyra 6aHka, ce
cmeTa feka baHkaTta ro usspLluuna nnaTtHUOT HamNoroT Kora
ro Hamanuna noKpuUTMeTo Ha cmeTkaTa Ha KopucHUKOT koj e
nnakay v ro ucnpartuna HanoroT 3a npeHoc u 0be3beauna
noKpuTME 3a MpPUNMB Ha CMeTKaTa Ha NpMMaYvoT Kaj Apyr
AaBaTten Ha NNaTeXxHn yCnyru;

,TEPMUHCKA nNNaH 3a W3BpLIYBakbe Ha MNaTeXHu
TpaHCaKUMM“ 3HauyM BaXeuyknoT TepMUHCKUM nfaH 3a
BpLUEH-E Ha nnaTeH NpoMeT co cTpaHcTBo Ha TTK Banka AL
Ckomje M Baxe4yknmoT TEpMWMHCKM NnaH 3a Bplehwe Ha
nnateH npomeT Bo 3emjata Ha TTK Banka ALl Ckonje;
.PaboTeH AeH“ e [eH Ha KOj [gaBaTenoT Ha nnaTexHu
yCnyrn Ha nnakayoT WM [JaBaTernioT Ha NNaTeXHW YCnyru
Ha MpPUMayoT BKMyYeH BO W3BPLUYBaHE Ha MaTexHa
TpaHcakuuja e oTBOpeH 3a paboTa 3a [a Ce OBO3MOXMU
M3BpLUYBaHEe Ha NnaTexHarta TpaHcakumja, 0QHOCHO nepuop,
yTBpAEH CO npasBunarta 3a paboTa Ha MNaTHUOT CUCTEM U
CUCTEMOT 3a MOopaMHyBake Ha XapTuu Of BPEOHOCT KOj I
ondaka cute HacTaHu 3a BpeMe Ha paboTHUOT UMKMYC Ha
OBWe CUCTEMMW, HE3ABMCHO BO KOj Nepuod O AEHOT U HOKTa
ce cnyyyBaaT nopamHyBamata; PaboTteH aeH Ha BaHkaTta e
CeKoj AieH oA NoHeJenHuK 0o NeTok, OcBeH caboTa, Hedena,
1 HepabOTHM JEHOBW COrMacHoO NO3UTUBHUTE MPOMUCK, Kako
n geHoBu 3a kou bBaHkaTa ke OoHece oanyka geka ce
HepaboTHu. PaboTHMOT fgeH ce pgeduHUpa U MeHyBa
cornacHo TEePMUHCKMOT NfaH 3a U3BpLUYyBake Ha NaTeXHN
TpaHcakuun. Bo KOHTeKCT Ha [aBaweTo Ha Ycnyru Ha
€eneKTpoHCko / MobunHo ©GaHKapCcTBO, Kako paboTeH AeH
MOXe Aa ce cmeTa u caboTa;

»PedepeHTeH OeBM3eH Kypc“ e [eBu3eH Kypc KOj ce
KOPUCTW Kako OCHOBa 3a MpecMeTyBake Mpu KynyBake unm
npoAaBake Ha CTPaHCKM MNaTeXHW CpeAcTBa WM KOjLUTO ro
cTaBa Ha pacrnonarake baHkaTa unmn KojluTo NoTekHyBa Of
jaBHO gocTaneH nU3Bop;

»PetepeHTHa KamaTHa cTanka“ e kamaTHa cTanka koja ce
KOPWCTU Kako OCHOBa 3a CEKOe MpecMeTyBare Ha kamara u
NoTEKHyBa Of jaBHO JOCTaneH M3BOP U Koja Moxe aa buge
npoBepeHa of ABeTe [AOrOBOPHM CTpaHM Ha [OroBopoT 3a
NnaTexHu ycnyru;

»TPaeH Hanor“ e WHCTpyKuuja dageHa of nraka4doT Ha
JaBaTenoT Ha nnaTexHu YCnyrn KojawTo ja oapxyBa
nnaTexHata CcMeTka, 3a W3BpLUYyBakbe Ha KpeauTHM
TpaHcdepy BO PEOOBHM BPEMEHCKU WHTEPBaNM WNM Ha
ofHanpes yTBpAeHU AaTymu;

»TPaeH MeanyM“ e Cekoj MHCTPYMEHT KOj My OBO3MOXYBa Ha
KOPUCHUKOT Ha MnaTexHu ycnyrm p[a M 3adyBa
WMHOPMaLMUTE KOU CE YMaTEHW NNYHO OO0 HEro Ha HauuH
LWITO OBO3MOXYyBa Aa My 6uaar JgocTanHu BoO ofpefeH
BPEMEHCKM Nepuog COOABETEH Ha LUeNnMTe Ha HUBHO
KOpUCTEHE M LUTO 03BOMYBa HEMPOMEHeTa penpoaykuuja
Ha 3a4yBaHuUTe MHpopmauny;

»[lpudakake Ha nnaTeXHM TpPaHcakKUuMU®“ e nnaTexHa
ycnyra koja ja gaBa baHkata Bp3 OocHOBa Ha [OOroBop CO
npMMa4oT 3a npudakawe u obpaboTka Ha nNNaTexHU
TpaHCakuuW, LWTO pe3ynTtMpa CO MPEHOC Ha MapuyHu
cpencTBa KOH NpMMayorT;
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»ycnyra 3a WHMUMpawe nnakawe“ e ycnyra 3a
WHULUMpake nnateH Hanor Ha Gapawe Ha KopucHukoT of
Herosa nnaTexHa cMmeTka Koja ja oapKyBa Apyr AaBaTen Ha
NNaTexHu ycnyru;

“Ycnyrn noBp3aHu CO nnatexHa cMeTKa’ ce cuTe ycryru
IITO Ce MOBpP3aHM CO OTBOPAHETO, OOPXKYBaAHETO MU
3aTBOpaH-E€TO Ha NnaTexHaTa cMeTKa, Kako U JOroBOPEHOTO
[03BOMEHO MpeyveKkopyBake M AOMrOBHOTO cango; - Ycnyru
noBp3aHM cO nMnakawarta ce cnegHute: 1) ycnyrm Kowu
OBO3MOXYyBaaT BHECyBah-€ roTOBMHA Ha MnaTexHa CMeTka,
Kako 1 CuUTe aKTMBHOCTM TMOBP3aHM CO OTBOpae,
ogpxXyBake W 3aTBOpake Ha Taa CMmeTKa; 2) ycrnyru Kou
OBO3MOXYyBaaT MOBrieKyBawe T[OTOBMHA OA NnaTexHa
CMeTKa, Kako U CUTe aKTMBHOCTW MOBP3aHW CO OTBOpaHe,
oOpXyBake W 3aTBOpake Ha Taa CMeTKa; 3) M3BpLUYyBaH-E
nnaTexHW TpaHcakumu, BKIy4YyBajkM MPEeHOC Ha napuyHu
cpencTBa Ha MraTexHa CMeTKa Kaj AaBaTerioT Ha NnaTexHu
YCNYr Ha KOPWCHUKOT Ha MnaTeXHW Yycrnyru Wnu Kaj apyr
[aBaTen Ha nnateXxHW YCryru: a) M3BpLUyBawe AUPEKTHU
3a0MxKyBaa, BKNyYyBajkn  €OHOKPaTHW  OUPEKTHU
3aJ0mKyBawa; 0) nM3BpllyBarke NNaTexHW TpaHCaKUMU Co
NNaTtexHW KapTUYKM WAWM  CAIUMHU  TeNEeKOMYHUKaLWCKK,
aurmTanHm unu MHOpMaTUYKU ypeau, U B) U3BPLUYBaHE
KpeauTHU TpaHcdepw, BKNyvyBajku TpajHn Hanoswn; 4)
U3BpLUYBaHe MIATEXHN TPAHCAKLUUN Kaj KOMLLTO NapuyHUTE
cpeactBa ce o06e3begeHn €O KpeguTHa fvHMja  3a
KOPUCHWKOT Ha MraTeXHU YCNyru: a) N3BpLuyBake OUPEKTHU
3a0MxKyBaa, BKNyYyBajkn  eOHOKpaTHW  OUPEKTHU
3aJ0MmKyBawa; 0) nM3BplyBarke NMNaTexHW TpaHCaKUMU CO
NNaTexHW KapTUYKM WAM  CAMMHU  TeNEKOMYHWUKAaLMCKM,
aurmTanHm unu MHOpMaTUYKU ypeau, U B) U3BPLUYBaH-E
KpeauTHU TpaHcdepw, BKNyvyBajku TpajHW Hanosu; 5)
u3gaBawe NNaTtHU  MHCTPYMEHTU u/mnn  npudakame
nnaTexHW TpaHcakuuun; 6) napuyHu O03Hakw; 7) ycnyru 3a
WHMLUMpake Ha nnakawa; 8) ycnyrm 3a [OaBawe
UHdOPMaLMKN 3a NnaTexHWTe CMeTKW, Kako U cute dejcTea
Ha TexHu4Ka MOAApPLUKA HEOMXOAHM 3a TOYHO BpLUEHE Ha
nnaTexHuTe ycnyru.

»peKyrpaHuyHa nnarexHa TpaHcakumja unu
npekyrpaHM4yHa nnaTeXxHa ycnyra“ e nnatexHa
TpaHcakuuja WM NnaTexHa ycnyra  BO  YMELTO

n3BpLUyBaHe, OAHOCHO [aBake, camMo efieH o fAaBaTtenute
Ha NnaTeXxHUTe ycnyru, He3aBMCHO Janu e Ha nnaka4oT unu
Ha NpMMa4voT, € OCHOBaH M paboTu Bo Penybnuka CeBepHa
MakepgoHuja;

- CENA (SEPA - Single Euro Payments Area) 3Hauu
EavHcTBeHa obnacT 3a nnakawa BO €Bpa;

»fnaTeH MHCTPYMEHT e nepcoHanusupaH ypeg(n) wnunm
30Mp Ha nocTanky [OroBOpeHn mnomery KOpUCHMKOT 1
BaHkaTa 1 Kou ce KopucTat 3a MHUUMpaKe nnaTeH Harnor;
»InaTtexHa kapTuyka“ e Buz Ha nNnaTeH MHCTPYMEHT KOj My
OBO3MOXYyBa Ha nfaka4yoT fa uHUUMpa TpaHcakuuja co
[ebuTHa MM KpeauMTHa KapTMyka M KOjLUTO MOXe Jda ce
KOpPUCTW oA MMaTenoT 3a Nnnakawe Ha CTOKM U ycryru n/unm
3a NoBriekyBamwe N/unn BHecyBake roTOBMHA;

»fnaTeH MHCTPYMEHT 3acHOBaH Ha KapTu4ka“ e Ccekoj
nnateH WHCTPYMEHT, BKIYYMTENHO KapTuyka, mobuneH
TenedoH, KoMmMjyTep UNU KakoB OUNO Apyr TEXHOMOLLKM
ypea LWTO COAPXKM COOABETHA MraTexHa annvkaumja KomwTo
Ha nnakayoT My OBO3MOXYyBaaT MWHULUMpake MnaTexHa
TpaHcakumja 3aCHOBaHa Ha KapTu4ka, a Koja He e KpeauTeH
TpaHcep Unm QUPEKTHO 3a0IKyBaHsE;

»A30aBame NnaTHU MHCTPYMEHTU® e nnaTtexHa ycnyra Ha
BaHkaTa Bp3 ocHoOBa Ha [OroBop C€O MfakavyoT 3a
obe3benyBatbe Ha NnateH WMHCTPYMEHT 3a WHULMpawe U
obpaboTka Ha MnaTexHUTe TPaHCaKuMM HanpaBeHu of
CTpaHa Ha nnaka4or;

»fnaTexHa TpaHcakuuja co pebuTHa KapTUika“ e
nnatexHa  TpaHcakumja  3acHOBaHa Ha  KapTWuika,
BKMYYUTENHO W nnaTexHa TpaHcakumja co nnaTtexHa
KapTuyka co npetnnara, KojallTo He NpeTcTaByBa MnnaTexHa
TpaHcakumja 3acHOBaHa Ha KpeduTHa kKapTudka, NpuLITO 3a
M3HOCOT Ha CeKoja NnaTexHa TpaHcakuuwja HanpaBeHa Cco
ynotpeba Ha gebuTHaTa KapTuuka, BeAHall WM Ha KpajoT
Ha ofHanpen geduHMpaH nepuog ce Hamanyea cocTojbara
Ha pacnofoxXnuMBMTE MNapuUYHM CPeAcTBa Ha nnaTexHara
cmeTka Ha KopucHuMKOT;

“MnatexxHa TpaHcakKuMja €O KpeguTHa KapTuuka“ e
nnaTexHa TpaHcakuuja 3acHOBaHa Ha kapTudka, kage LUTo
M3HOCOT Ha TpaHcakuujaTta, OEenymMHO WNU LEroCcHO, ce
3aJormnxkyBa of nnakayoT, Ha ogHanpes AOroBOpeH AaTym BO
MeceLoT, Bp3 OCHOBa Ha nocebeH A0roBop 3a pacrnosioxXime
KpeauT ckrnyydyeH Mefy gaBaTenoT Ha MnaTexHW YCryrm u
KOPUCHMKOT Ha MNnaTexHW YCryru co Koj ce yTBpAayBa ganu,
CO KOja CTafnka W Ha KOj HayMH Ke ce npecmeTyBa M
HannaTyBa kamaTta 3a N03ajMeHMOT U3HOC;
»ABTEHTMKaUMja“ e nocTanka Koja W OBO3MOXyBa Ha
BaHkata ga ro noTBpan MAEHTUTETOT Ha KOpMCHUKOT wunn
BanMOHOTO KOpUCTEHEe Ha ogpedeH nnaTteH WHCTPYMEHT,
BKNy4yBajkM ja u ynotpebaTa Ha HEroBuMTE KOPWCHUYKM
CUrypHOCHM obenexja;

»YCIYyrn Ha eneKkTpoHcko / mMobunHo GaHkapcTBO“ ce
nnaTexHW ycnyrn BO NNaTtHMOT NpoMeT BO 3emjata U BO
cTpaHcTBO kouwTo bBaHkata My 1 o6esbegyBa Ha
KopnCHUKOT Bp3 OCHOBa Ha CKINy4eH [OroBop, a npeky
Cuctemot 3a e-bGaHkapcTBO, M Toa: ynmatu/ucnnatv Ha
cpeactea O nnaTexHa CMeTKa, yBug W crnedewe Ha
cocTtojbaTta Ha nraTtexHa CMeTKa Kako M Apyrute npogyKTu
Bo baHkaTa, n3Boa oa MPOMETOT Ha nnaTtexHaTa CMeTKa;
nopaTtouM BO CcTaHgapau3vpaHa dopma 3a pasmeHa co
COMNCTBEHW annukauuu; npumare Ha Wu3BecTyBawa of
BaHkaTta; reHepupare Ha efHoKpaTHa I03VMHKa Mpeky
annukaumja Ha wmobunHmoT ypen Ha KopucHukoT,  3a
aBTOpM3auMja Ha NNaTEXHU TPaHCaKLUMKN NPEKY UCTUOT;
,»CUCTEMOT 3a e-6aHKapCTBO” MpeTcTaByBa CWUCTEM 3a
ereKTpoHCKa pas3MeHa Ha uMHdopmaumu nomery baHkaTta u
KopuCHUKOT npeky wuHTepHeT cTpaHaTa Ha baHkata 3a
eneKTpoHcko/ MOBUIHO ©aHkapcTBO
(https://ebank.ttk.com.mk) nnuM npeky annukauuja Koja ce
MHCTanupa Ha MobuneH TenedoH Ha KopuCHUKOT BO
BaHkata 3apagu pacnonarake CO cpeacTBata
ogpxXyBake Ha nnartexHata cmeTka Ha KOpUCHMKOT Kaj
baHkara;

»EJIEKTPOHCKa nopaka“ e Hu3a Ha nogatouu Kou ce

€NIEKTPOHCKN  FeHepupaHu, WcnpaTeHn, MNpUMEHW  unu
3a4yyBaHW Ha ENeKTPOHCKW, ONTUYKU WUNW ApYrU CrvYHU
MeanyMu:

.KOpuUcHMuyko wume” e kombuHaumja Ha 3HauM Kkoja e
pogeneHa Ha KopucHukoT of cTpaHa Ha Bbankata u koja
€OVHCTBEHO ro UaeHTUdrKyBa BO pamkm Ha CuctemoT 3a e-
©6aHKapcTBO;

.[IpMMay Ha eneKTPOHCKM Nnopakn” e nuue Koe ja NpMMnIo
ernekTpoHcKaTa rnopaka unu nopakarta € npumeHa BO HErOBO
uMme, CO Toa LUTO NOCPeOHMNKOT Ha eneKkTpoHckaTa nopaka He
Ce CMeTa 3a Npumay Ha enekTpoHcKaTa nopaka;

LJcnpakay Ha eneKTPOHCKU nopaku” e nuue Koe camo ja
ucnpaTuno enekTpoHckata mnopaka WM nopakata e
ucnpaTeHa BO HEroBo MMe, CO Toa LUTO MOCPeOHWKOT Ha
ereKkTpoHckaTa nopaka He ce cmeTa 3a ucnpakad Ha
ereKTpoHcKaTa nopaka;

,TTK M-bank” e annukaumja koja ce WHCTanupa Ha
MobuneH TenedoH, npeky Koja KOpUCHMKOT nmMa MOXHOCT 3a
yBUA BO NPOAYKTUTE KOU v kopucTu Bo baHkaTa, a 3aBUCHO
oA npuBunerunjata, Moxe a BpLUM U Nnakamba;
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»EMEeKTPOHCKa nnaTeXxHa TpaHcakuuja“ e nnartexHa
TpaHcakumja MHMUMpaHa 1 U3BPLLEHA OHMajH U He BKMy4yBa
nnaTexHW TpaHcakuMu AageHu BO xapTueHa dopma unu
WHCTPYKLUMM JadeHW No nowTa unu tenedon;
»[IpeEMONYEeHO [OOMKHMUYKO canao“ € MpemMonyeHo
npudakawe Ha npevekopyBake Ha TEKOBHOTO cango Ha
nnarexHaTa CMeTKa Ha KOPUCHWKOT, npuwTto BaHkata my
CcTaBa Ha pacrornarawbe Ha KOPUCHUKOT Ha nnaTexHuTe
yCnyr napu4Hn cpegctsa BO M3HOC LITO MO HagMWHYBa
TEKOBHOTO canjo Ha COMCTBEHUTEe MapuyHu cpefacTtBa Ha
nnartexHara cMmeTka WM ako € [OroBOpPeHO [O03BOSIEHO
npevyekopyBame, ro HaAMUHYBa U M3HOCOT Ha J03BOMEHOTO
npeyekopyBate;

»OHMNajH KopucTewe YCnyru noBpP3aHM CO nnaTexHa
cmetka”’: baHkata My oBO3MOXyBa Ha KopucHukoT
KOpUCTeHwe Ha ycnyrmte rnoBp3aHW CO NnatexHarta cmeTka
NpeKy MHTEPHET, UnNu co MobunHa annvkauwja;

»KpeauteH TpaHcdep BO pgeHapu BO 3emjaTta’:
KopucHukoT paBa uWHCTpykumja Ha bankata ga um3sspum
NpeHoC Ha napwyHW CpeacTBa Of HeroBaTa MnaTexHa
CMeTKa BO KOPUCT Ha Apyra cMeTKa, BO AieHapy;

»KpeonteH TpaHcdep BO eBpa BO CTpPaHCTBO’:
KopucHukoT pgaBa MHCTpykumja Ha bBankata ga um3sBplum
NpeHoC Ha napuwyHW CpeacTBa Of HeroBaTa MnaTexHa
CMeTKa BO KOPWUCT Ha Apyra CMeTka BO CTPaHCTBO, BO €Bpa;
»KpeauteH TpaHccdep Bo BanyTa pasnu4yHa of eBpo BO
cTpaHcTBO’’: KOpMCHMKOT gaBa MHCTpyKumja Ha baHkaTa ga
M3BPLIN MPEeHOC Ha MapudyHn CcpeacTBa Of HerosaTta
nnartexHa CMeTKa BO KOPUCT Ha [pyra cMeTka BO CTPaHCTBO,
BO BanyTa pasnuyHa oj eBpo;

»fipunuB opf cTpaHcTBO’’. baHkata npuma napuyHu
cpeacTBa CO KpeouTeH TpaHcdep of CTPaHCTBO, CO Len
COOABETHUOT M3HOC Ha Napu4HK cpeacTsa Aa ce npeHece U
[a My ce cTaBu Ha pacnonarawe Ha KopuCHUKOT;

»TpaeH Hanor”’: baHkaTa, BO COrnMacHOCT CO MHCTpyKuuja
Ha KopuCHWMKOT, n3BpllyBa pedoBHWU KpeaWuTHW TpaHcdepu
Ha (UKCHM / onpedenvBy U3HOCKM Ha Mapu4HKM cpeacTea of
nnarexHata cmetka Ha KopWMCHMKOT BO KOPUCT Ha Apyra
CMeTKa,;

-AN3naBawe pOebutHa Kaptuuka’: baHkata wu3gaea
nnaTexHa KapTu4ka Koja e noBp3aHa Co nnarexHarta cMeTka
Ha KopucHukoT. 3a M3HOCOT Ha cekoja mnnaTexHa
TpaHcakumja HanpaBeHa co ynotpeba Ha paebutHaTa
KapTuyka, AMPEKTHO M BO LIEMOCT Ce HamarnyBsa cocTojbata
Ha pacnonoxnuMBuMTE MNapuU4HW CPeAcTBa Ha nnaTexHara
cmeTka Ha KOpWCHWMKOT, BO KOW € BKMY4YeHO A03BOSIEHOTO
npeyekopyBame;

»/30aBawe KpeauTHa KapTuuka’’: baHkata wusgasa
nnaTtexHa KapTu4ka koja e noBp3aHa Co nnarexHarta cMeTka
Ha KopucHuKOT. BKYynHMOT WM3HOC Ha TpaHcakuumTte
M3BpLUEHMN CO OBaa kapTuUyka Ha OOroBOPEHWOT AaTyM BO
LenocT unu AenyMHo ce 3a4orKyBa of nnaTtexHara cmeTka
Ha KopucHukoT. baHkaTta Moxe ga npecmeTa W Aa Hannatu
KamaTta 3a WCKOPUCTEHUOT M3HOC, BO COMMAcHOCT CO
[OroBOpoT 3a u3gaBake U ynotpeba Ha KpeguTHa KapTuyka
CKnyyeH co KopucHUKOT;

»foBnekyBawe rotoBuHa’’: KopucHukoT
roTOBUHA O HeroBaTa nnatexHa CMeTKa;
»03BONEeHO npeyekopyBame’: Bp3 ocHOBa Ha 4OroBOpoT
3a [J03BOSIEHO npevekopyBake, baHkata Ha nnatexHarta
cMeTka Ha KopucHMKOT rO0 cTaBa Ha pacnonarawe
[OroBOPEHMOT M3HOC Ha CPEeACTBa LUTO MOXe Aa ro KopucTu
KopucHukoT Kora Ha nnatexHata cmeTka Hema Beke
CONCTBEHW NapuyHu cpeacTsa. Bo goroBopoT 3a [03BONEHO
npevekopyBamwe ce ogpeayBaaT MaKCUManHMOT M3HOC Ha
napuyHn CcpeactBa KOMWITO MOXe fAa M nosajmu
KopuCHUKOT, kako U HagoMecToumMTe 1 KamaTuTe, LOKOMKY

nogurHyea

HannaTtysa KOpuCHMKOT.

»lpeHecyBalbe Ha nnaTteXxHa cMeTKa MNM ycnyra 3a
NpPeHOCNMBOCT’ e CrnpoBedyBake Ha MNpeHecyBawe Mo
baparwe Ha KopucHukoT, o edeH KOH Apyr gaBaTen Ha
nnaTtexHu ycnyrm Ha: wuHdopMauum 3a CcuTe  Unu
onpegeneHn TpajHXW Hano3n 3a KpeauTHW TpaHcdepu,
NOBTOPNUBM  OAMPEKTHU  3aforbkyBaka W MOBTOPNMBU
NPUIMBHU KpeauTHU TpaHcdepn Kkou ce u3BpLuyBaaT BO
KOPUCT MNK Ha ToBap Ha nnartexHarta cmeTka Ha KopucHuKoT
uW/vMnM nNpeHoc Ha MO3WTUBHOTO cCanfgo Ha COMCTBEHWUTE
napu4HU CpeAcTBa Ha nrnaTexHa CMeTKa OTBOpPEHa Kaj Apyr
JasaTten Ha nnatexHu ycnyru, co unu 6e3 3atBopare Ha
nnarexHaTta cMeTKa ofj Koja ce BpLUM NPEHOCOT;

Il. MJTATEXXHWU YCNYTU

YUneH 3
MnatexHn ycnyrm ce ycnyrm Kou oOBO3MOXyBaaT: 1)
BHECYBaH-€ U MOBIIEKYBaHEe rOTOBMHA HA NnaTeXHa CMeTKa,
Kako W CcuUTe aKTMBHOCTM MOBP3aHM CO OTBOpame,
OoOpXyBare W 3aTBOpare Ha Taa CMeTKa; 2) U3BpLUyBaHe
Ha NnaTeXHU TpaHCcakuuu, BKNy4yBajky NPEHOC Ha napuyHm
cpefacTBa Ha nnartexHa cMmeTka kaj baHkaTta Ha KopucHukoT
Ha MnaTeXxHW ycrnyru Wnu Kaj gpyr gasaTen Ha nnaTtexHu
ycnyru: a) Wu3BplyBake MNMaTexHu TpaHcakuum Co
NNaTexHW KapTUYKM WM CAIMMHU  TeNEeKOMYHUKaLWCKK,
AUruTanHun unn nHopMaTUYKM ypeou n 6) mn3BpLlyBake
KpeauTHU TpaHcdepw, BKNydyBajkM TpajHn Hamnosu; 3)
M3BpLUYBabe Ha MNMATEXHU TpaHCAKUMW Kaj KOWULITO
napuyHuTe cpefcTea ce obesbeneHn co KpeauTHa NUHKja 3a
KOPUCHWKOT Ha NMNaTexHW YCryru: a) U3BpLUyBare NrnaTexHu
TpaHCakuMy €O  MAaTeXHU KapTUYKUW WA CIINYHK
TENEeKOMYHUKaUUCKW, AUTUTaNHU Unn MHopMaTUYKK ypean
1 6) n3BpLUyBakE KpeauTHN TpaHcdepwu, BKITyYyBajkn TpajHu
Hanosw; 4) wu3gaBawe NNATHA  MHCTPYMEHTU  u/unm
npudakarwe NNaTexHW TpaHcakuum u 5) napuyHu OO3HaKK.
Co uen nnaTteH Hanor ga 6uge nNpaBWUITHO MHULMPaAH WK
u3BpLleH, notpebHo e pfJa ce KOpUCTM eduHCTBeHaTa
naeHTudukaumcka os3Haka 3a 6poj Ha cmeTka (bban) wnu
cneundukauymja Ha nHdopmauum (IBAN, SWIFT), gokonky
cTaHyBa 360p 3a nNpeHoc 0A/KoH cTpaHcTBO. MakcumanHuot
POK Ha W3BpLUYBak€ Ha MNMATeXHUTE YCNYyrM € COormnacHo
TepMuHckn nnaH Ha BaHkaTa 3a nnaTexHu TpaHcakumm Koj e
jaBHO objaBeH Ha Beb-cTpaHuuaTa Ha baHkaTa. KopucHukoT
n baHkaTa MOxe Aa goroBopaTt orpaHuyyBake Ha WU3HOCOT
Ha cpeacTBaTa MNpU KOPUCTEHETO Ha ofdpedeH nnaTeH
WHCTPYMeHT. KopucHmnkoT nMma npaso oa baHkaTa ga nobapa
Aa My uv3gage [ABa WM noBeke pasfnuyHu  NNaTexHu
OpeHAoBM Ha MnaTHU MHCTPYMEHTU 3aCHOBAHU Ha KapTuyka,
noA ycroB TakBaTa ycnyra fga ce HyAu oA CTpaHa Ha
BaHnkata. lHdpopmaummTe 3a cute pacnonoxnmseu 6peHaoBu
Ha KapTUYKN U HUBHWUTE KapakKTEPUCTUKM, BKITyYMTENHO U 3a
HMBHaTa PYHKLUNOHANHOCT, CUrYPHOCHUTE KapakTePUCTUKN 1
TpoLlouuTE MOBP3aHM CO HUB, Ce CTABEHW Ha pacnonaramwe
M jaBHO ob6jaBeHn Ha Beb-cTpaHuuata Ha baHkara.
Hanosnte 3a npeHoc wTo KOpMCHWMKOT M JocTaByBa BO
BaHkata Mopa ga 6magaT NOMoNHEeTU COrnacHo BaXeykuTe
nponucn K CTaHZapAuM 3a  U3BpLUYBake  MraTeXHM
TpaHcakuun. KOpUCHMKOT € OAroBopeH 3a TOYHOCTa W
NoTMONHOCTa Ha nogaTouuTe BO Hanorot. baHkata Hema ga
3eme npedsua M Hema ga nocrtanysBa No Hamosu co cTap
AaTyM Ha uW3BpLUyBaHwe, HEMNOTNOMHW WU  HeMpaBUNHO
nononHeTn Hanosn. KOpuCHWKOT MOXe Ja Wu3BpLlyBa
nnakawa BO KOPUCT Ha MMaTenu Ha CMeTKU BO APYrn GaHKu
BO 3emjaTa npeky cuctemoT Ha KnupuHuwkaTa kyka (KUBC),
Kafe nnakawaTta ce cMeTaaT 3a KOHEYHU MO U3BPLUEHOTO
nopamHyBake Ha CMeTKUTe Ha GaHkuTe BO CMUCTEMOT Ha
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HBEPCM u npeky cucteMoT Ha nopamHyBawe Ha HBPCM
T.H. MUMC. KopuCHMKOT MOXe Aa W3BpLUyBa Nfakakwa BO
KOPUCT Ha uMaTenu Ha CMeTKM BO ApPYrn CTPaHCKM GaHKu
npeky SWIFT cncteMoT npeky KOpecrnooeHTHUTe GaHknm 1
npeky CEIA eguHcTBeHaTa obnacT 3a nnakawa BO eBpa.
BaHkata wuma npaBo BO cekoe Bpeme pga nobapa
JononHuTenHa  gokymeHTaumja o KopuCHMKOT — nipu
u3BpLUyBakbe Ha Hanosute u pga opbue unu cronupa
n3BplyBake Ha OApedeHa  TpaHcakumja  CcOornacHo
3aKoOHCKaTa, NoA3aKkoHCcKaTa perynartmea U UHTEPHUTE akTu.

1. MIATEXHA CMETKA
BunoBun Ha nnaTeXHU cMeTKU

YneH 4

1) MnaTexxHa cmeTKka BO AE€HApX M CTPaHCKU BanyTu Ha
¢pun3nyko nuue - peangeHTt

Moa ycnosute og PamkoBHMOT goroBop, baHkata moxe ga
My oTBOpM Ha KOpPUCHMKOT — U3MYKO nnue pesvaeHT
nnaTtexHa cMeTka BO AeHapu W/Mnu nnatexHa CMeTka BO
CTpaHCKU BanyTW, Ha Kou Ke ce BoAaT (eBmaeHTupaar)
OEeHapckM WM [OeBU3HM CcpeacTBa (cpeacTBa BO CTpaHCKa
BasflyTa) COOABETHO M MpPeKy Kou Ke ce BpLuaT: Hamnatu u
nnakaka CO HepeangeHT W pe3ndeHTU; MpeHoc Ha
cpeacTBa of/Ha AeBu3eH/OAeHapcku Oenos3uT, od/Ha apyru
nnaTexHu CMeTKW; ynnaTh U MOBMeKyBaka BO €(EKTUBHM
CTPaHCKN M OOMalUHM Napu, cornacHo 3aKkoHOT 3a 4EeBU3HO
paboTere, 3aKOHOT 3a NNAaTEXHU YCMyrn U NraTHU CUCTEMMU
W Opyrmte nNO3MTUBHM 3aKOHCKM M NOO3AKOHCKM MPOMNUCK; U
OpyrM CO 3aKOH [O3BOMEHW W MPOMULLAHN NNATEXHM
TpaHcakuum.

2) MnaTtexXHa cMeTKa BO AeHapyu U CTPaHCKM BanyTu Ha
hn3nyKo nuue - HepesnaeHT

BaHkaTa moxe ga my oTBOpu Ha KOpUCHUKOT — pmanyko
nviue HepesuaeHT MoBeKeBanyTHa MnaTexHa CMmeTka BO
JeHapy W BO CTpaHKM BanyTu, Ha Koja ke ce BopaT
(eBnaeHTVMpaaT) OeHapCKM U OeBU3HU CpeacTBa (cpeacTBa
BO CTpaHCKka BaryTta) COOOBETHO U MPeEKy Koja Ke ce BpLuaT:
HannaTt¥ 1 nNnakakwa Co Hepe3nMaeHTU N pe3naeHTH; NPeHocC
Ha cpeacTBa of/Ha OeBU3eH/OeHapckn AenosuT, oa/Ha apyru
nnaTexHW CMeTKW; ynnaTu U NoBrekyBakwa BO e(EeKTUBHU
CTPaHCKM U OOMALUHM Napu, COrnacHo 3akOoHOT 3a OEBU3HO
paboTere, 3aKOHOT 3a NnaTeXHW YCrnyru U nnaTHU CUCTEMM
W OpyruTe NO3UTUBHU 3AKOHCKM U MOA3AKOHCKM MPOMUCH; U
OpyrM CO 3aKOH [O03BOMEeHU W MpOMULIaHU NnaTexHu
TpaHcaKuuu.

3) MnaTexxHa cmeTKa CO OCHOBHU (PYHKLIMM BO AeHapw -
MnatexHa cmeTka coO OCHOBHM yHkumn (MCOD) e
nnaTtexHa cMmeTka Koja ce oTBopa W rmnacu Bo geHapu. 3a
oTBOpake Ha NMCOP ce kBanudurkyBa KOPUCHMK KOj HEMa
OTBOPEHO Apyra nnaTexHa CMeTka BO [eHapu BO 3emjaTa.
MCO® rn oBo3mMOXyBa CriefHUTE NNATEXHN YCNyrn:

- OTBOpak€, OAPXYyBahe M 3aTBOpa-€ Ha nnatexHa
CMeTKa;

- ynnata Ha napu4HU CcpeacteBa U MOBMIEKYBahe
roToBMHa 0 NnaTexHara CMeTKa Ha wantepute Bo
BaHkaTa kage WTO € OTBOpeHa cMeTkaTa u/wnu
npeky Mpexa Ha 6aHkoMaTh BO TEKOT Mnn HaaBop
of paboTHOTO BpeMme;

- NnaTexHu TpaHCaKuMM CO MNnaTexHa KapTuuka,
BKIMYYMTENHO M OHNAjH Nnakaw-e;

- KpeauTHU TpaHcdepu, BKydyBajkm W
Hanoau.

TpajHu

KopMCHUK KOj UMa OTBOPEHO MraTexHa cMeTKa CO OCHOBHU
dYHKUMN HE MOXe [a KOPUCTU A03BOMEHO NpeyeKkopyBaHe.
3a KopucTewe Ha OBME YCryru, KOPUCHUKOT Tpeba Aa
nocegyBa nnaTexHa CcMeTka WM ga  Hanpasu
TpaHcdopmaumja Ha nnaTexHaTa CMeTka CO OCHOBHWU
dyHKUMM BO nnaTexHa cmeTka. KOpuUCHMKOT He cMmee fAa
nocegysa dpyra nnaTexHa cMeTka BO baHkata unu kaj
apyra 6aHka Bo PCM.

4) TlnaTteXHa CMeTKa CO OCHOBHM (pyHKUUM 3a
noTpoLUyBa4YM KOPUCHULM Ha 3aKOHCKM npaBa (MCO®d)
MnatexHa cmeTka €O OCHOBHU pyHkuun (MCOP) 3a
NoTPOLLYBayYM KOPWCHULM Ha 3aKOHCKU NpaBa e nnaTexHa
CMeTKa Koja ce oTBopa M rnacu Bo AeHapu. 3a oTBopake Ha
MCO® ce kBanuduKyBa KOPUCHUK KOj HEMa OTBOPEHO Apyra
nnartexHa cMeTka BO AeHapw BO 3emjata U KOpUCTU eeH of
YTBPAEHNTE OCHOBW Ha 3aKOHCKW Mpasa.

1) 3akoHcka u3fpllka, HaJOMeCTOK Ha LTeTa HacTtaHaTta
nopagu HapylwlyBake Ha 34paBjeTo WM HamanyBake,
0OHOCHO rybere Ha paboTHaTa CNOCOGHOCT N HagOMECTOK
Ha wreTa 3a 3arybeHa v3gpLuka nopagum CMpT Ha AaBayoT
Ha u3gpLukaTa;

2) HapgomecTOK nopaguM TenecHO OLliTeTyBake Crnopes
nponucuTe 3a UHBaNWACKOTO OCUTypyBaH-Ee;

3) napnyHa nomoLl o4 couujanHa 3awTnTa;

4) npuBpemeHa HeBpabOTEHOCT;

5) popaTtok Ha geua un

6) cTneHguja, KPeaMT U MOMOLL Ha YYEeHULN U CTYAEHTH.
MCO® rn oBo3MOXYBa CriegHMTe NNaTEXHN YCNyru:

- OTBOpake, OApXyBake W 3aTBOpare Ha nnarexHa
CcMeTKa;

- ynnaTa Ha napuyHW cpeacTBa W MOBMeKyBake
roToBMHa Of NnaTexHaTa CMeTKa Ha Lwantepute Bo
BaHkaTa kage WTO e OTBOpeHa cMeTKaTa w/wnu
npeky Mpexa Ha 6aHkoMaTn BO TEKOT Mnu HaaBop
oA, paboTHOTO Bpeme U

- MraTeXHU TpaHCaKuMM CO nnaTexHa KapTuyka,
BKIYyYMTENHO M OHMAjH Nnakake

- KpeauTHW TpaHcdepwn, BKNy4vyBajkm K
Hanoau.

KopuCHUK kOj UMa OTBOpEHO MraTexHa cMeTKka CO OCHOBHU
YHKLUN HE MOXE @ KOPUCTU LO3BOSIEHO NPEYEKOpyBaH-Ee.
3a KopucTewe Ha OBMe YCRyru, KOPUCHUKOT Tpeba Aa
nocegyea nnatexHa CMeTKa WM ga  Hanpasu
TpaHcdopmaumja Ha nnaTexHaTa CMeTKa CO OCHOBHMU
dyHKUMKM BO nnaTexHa cmeTka. KOpuUCHMKOT He cMmee fAa
nocegyesa Apyra nnaTexHa cMeTka BO baHkata unu kaj
apyra 6aHka Bo PCM.

TpajHu

MpepaoroBopHa dasa

Unen 5
Co uen uHdopmupare 1 3anosHaBawe CO YCrnoBuTe 3a
KOpUCTEHE Ha nnaTexHw ycnyri, baHkata JoBOMHO Bpeme
npen cknyyyBake Ha PaMKOBHMOT AOroBop My AOCTaByBa
Ha KOPUCHWUKOT NPETXOAHM MHAOpMauun Kou ce nponuiiaHu
cornacHo 3akoHOT 3a MnaTeXHW YCyrn U nraTHU CUCTEMM
Kako 3aJ0/PKUTENHN eNleEMEHTU Ha PaMKOBHUOT JOrOBOP.
HaesegeHnte wHpopmaumm baHkata My 1M gaBa Ha
KOPUCHMKOT CO AocTaByBawe Ha oBue OnwTu ycrnosu u
OCTaHaTW OOKYMEHTM KOU Ce COCTaBeH Aden Ha pPamMKOBHUOT
[0roBop (NpeAanior paMmkoBeH AOroBop).
[JocTaBeHUTe OOKYMEHTM MMmaaT CBOjCTBO Ha Mpepnor 3a
CKIydyBaH-€ Ha PaMKOBEH [OroBOP KOj KOPUCHUKOT MOXe Aa
M npudgatn co ckryyvyyBawe Ha PamKOBHMOT [Orosop,
OQHOCHO CO noTnuwyBawe Ha PamkoBeH pJorosop 3a
nnaTexHu ycnyru Ha onanyku nuua.
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OokymeHTnte BO MO dopmaT, Ha KOPUCHUKOT My Cce
[ocTaByBaaT Ha TpaeH MeauMyM UNn NUYHO BO paboTHUTe
npocTopum Ha BaHkarta, OAHOCHO
dunujanuTe/ekcnoauntypute Ha baHkaTa.

NctoBpemeHO co JdocTaByBake Ha npeasior pamKOBHWOT
poroop, baHkata Ha KOpUCHUMKOT, 6e3 HagomecT My
focrasyBa 1 NHopmaTMBEH AOKYMEHT 3a HAAOMeCTOUM Ha
XapTvja wnuM Ha Jdpyr TpaeH MeguyM Ha HayuH Koj
o6e3benyBa [oKa3 3a M3BPLLUEHOTO JOCTaByBak-€.

CKﬂy‘-IYBaH:e Ha paMKoBeéH A0roeBop

YneH 6
KopucHuk Koj rv npudpaka noHyaeHuTe ycrosu, NogHecyBa
Dapare 3a OTBOpake Ha NnaTexHa CMeTKa Ha xapTuja unm
Ha gpyr TpaeH Mmeanym.
PamKoBHMOT JOroBop ce cMeTa 3a Ckiy4yeH kora baHkaTta u
KOPUCHWKOT MoTnuwyBaaT PaMKoBeH AOroBop 3a nnaTexHu
ycnyru 3a manykm nuua.
PamkoBHMOT pgoroBop ro couduMHyBaaT oBue OnwTu
ycnoBsu, 6apareTo 3a OTBOparwe Ha nnaTexHa cMmeTka o
KopucHukoT, (2) BaxedkaTa Tapuda 3a Hagomectu Ha
ycnyrn Ha TTK banka Al Ckonje BO AenoT Koj ce ogHecyBa
Ha paboTereTo Ha (PM3UYKM NnLA CO NNaTexHu cMeTku; (3)
BakeykaTa Ofgnyka 3a BUCMHA Ha KamaTHUTe ctanku Ha TTK
Banka A Ckomje, BO p[enoT koj ce ofHecyBa Ha
paboTereTo Ha U3NYKM fMua CO NnaTexHu cmeTtku; (4)
BaXXe4KMOT TEPMUHCKM NNaH 3a BpLUeHe Ha nnaTteH npomeT
Ha TTK BaHka Al Ckonje co ctpaHcTBo Ha TTK Banka Al
Ckonje; (5) BaxeyknmoT TepmMuHCKM MNnNaH 3a BpLIEHE Ha
nnateH npomet Bo 3emjata Ha TTK Banka ALl Ckonje (6)
MommMHukoT 3a nnatexHu ycnyrn TTK Banka AL Ckonje, (7)
MHdopmaTBHNOT AOKYMeEHT 3a HagomecToum Ha TTK BaHka
ALl Ckonje, (8) ®opmynap 3a npeagoroBopHM MHdopmaumnm
(nogatoun) 3a MOHyAeHMTE  KpeauTHM  yCcrnoBu  3a
NOoTPOLUYBaYKN KpeauT, Kako U CeKoj AOMOMHUTENHO CKIyYeH
[OroBOp 3a OTBOpake U BOAEHE Ha nnaTexHa cmeTtka
W/Vnn KOpUCTEHE MNMaTeXHW YCNyrm Kako W cuTe OMWTU
ycnosu, [oroBopu Kou ce ypegyBaaT W perynvpaar
npou3BoANTE U YCIyrMTe MNOBP3aHU CO KOPUCTEHETO Ha
nnaTexHuTe ycnyru.
Bo 3aBMCHOCT of nnaTexHUTe YCryrm Kou ce npegmet Ha
JoroBapare, Kako Aen UM aHekc Ha PaMKOBHWOT 4OroBop
3a KOpUCTEHE Ha MnaTeXHW YCryru, OOroBOPOT MoMery
BaHkata ©“ KOpUCHWMKOT MOxe pfa 6uge CckryyeH co
CBOEpPaYHO MOTNULLYBaH-E€ HA JOKYMEHT Ha XapTuja.
PamkoBHMOT JOroBOp ce CKiy4vyBa Ha MakeOOHCKM ja3ukK Ha
HeonpeaeneHo Bpeme.
Co pamkoBeH O0OroBop ce ypeayBa M U3BpLUYBake Ha UAHM
noeauHEYHW NNaTexH TpaHcakumm.
Co noTnuwyBake Ha paMKOBEH [OroBop 3a NfaTexHu
yCcryrm Ha usmykm nuua w/vnu OoroBop 3a u3gaBakse U
KOpUCTewe Ha ocCTaHaTu nnaTeXHW YCryru, KOPWUCHMKOT
noTeBpAayBa Aeka [oOUN edeH MPUMEPOK Ha PaMKOBHWUOT
[OroBop, kako M Aeka BO npepgoroBopHaTa ¢hasa My e
[OCTaBeH Npeasior paMKOBEH JOrOBOP.
KopucHukoT, BO nepuof Ha BpemeTpaewe Ha AO0roBOPHWOT
ogHOC MMa npaBo ga nobapa ga My ce JOCTaBM Komuja Of
pPaMKOBHWOT [OroBOp, OAHOCHO WHAdOpMauUuM KoM My ce
[0CTaBeHN BO NpeaaoroBopHaTta dasa v Toa Ha XxapTuja unm
apyr TpaeH meauyM. baHkaTta e gomkHa Hajmanky egHaw
roavwHo Ha KopucHWKOT Aa Aaje M3BewTaj 3a HannaTeHu
HagoMecTouM HajaouHa [0 Kpaj Ha Mecel jaHyapu of
TeKoBHaTa  KaneHgapcka roguHa 3a  npeTxogHaTa
KaneHgapcka roguHa. Ha 6apare Ha KopucHukoT, baHkata
e JOoMmKHa da My ro gafe M3BellTajoT 3a HagoMecTouu Ha

XapTuja, He3aBUCHO Of OOrOBOPEHNOT HAYMH Ha JaBake Ha
M3BeLTajoT.

KopucHukoT nma npaBo u ga nobapa, 6e3 HagomecT, ga my
ce gocTtaBn MHopmaTMBEH AOKYMEHT 3a HagOMeCTouM U
MoUMHKKOT, Ha XxapTuja unu apyr TpaeH meanyMm.

OnwTtute ycnosu, Baxeykata Opnyka 3a BuUCMHA Ha
kamatHu ctankm Ha TTK Banka Al Ckonje ogHOCHO genot
KOj ce ogHecyBa Ha ycnyrute 3a U3MYKM NULa Kou ce
npegmeT Ha OBOj AOroBop, Baxeykata Oanyka 3a BMCMHA Ha
kamaTtHuTe ctankm Ha TTK bBanka ALl Ckonje, BO AenoT Koj
ce ofgHecyBa Ha paboTeweTo Ha U3MYKM §nmua  Cco
nnaTeXxHu CMeTKK, BaKe4KMoT TEepMUHCKM NnaH 3a BpLleHe
Ha nnateH npomeT Ha TTK BaHka AL, Ckonje co cTpaHCTBO
Ha TTK BbaHka ALl Ckonje, Baxxe4kmoT TepMUHCKM nnaH 3a
BpLUEH-E Ha nnaTteH npomMeT BO 3emjata Ha TTK banka Al
Ckonje, MNoumHukoT 3a nnatexHun ycnyrm TTK Banka AL
Ckonje, MHOOPMaTUBHMOT AOKYMEHT 3a HagoMecTouu Ha
TTK Bbanka AL Ckonje, ®opmynapoT 3a npenaoroBOpHU
UHdOpMaLmKn (nogaTtoun) 3a NOHYAEHUTE KPEAUTHU YCIOBU
3a NOTPOLLYBAYKN Kpeaut My ce goctanHu n baHkata my rm
CTaBa Ha pacronarawe Ha KOPWCHMKOT Ha LlanTepuTe BO
dunujanute n paboTHWTE npocTopun Ha OGaHkata M Ha
WHTEepHeT cTpaHa Ha baHkaTa.

[okymeHTaumjaTa Koja ro coumHyBa PamKOBHWMOT gorosop u
Koja e cocTaBeHa BO enekTpoHcka opma, crnopeq
MOXHOCTUTe Ha BaHkaTa BO moctankata npefd CKydyyBahe
Ha PamMKOBHMOT JOroBop, Ke My ce gage Ha KOpuUCHUKOT unu
BO XxapTueHa cdopma BO AenoBHUTE NpocTopun Ha baHkata,
WNW Ha Apyr TPaeH MeanymMm.

Mo Gapawe o KopucHukoT, BaHkata moxe ga My usgage
nNpMMEepoK of [OOroBopHaTa [OKyMeHTauuja BO XapTueHa
dopma nnm enekTpoHcka gopma.

KopMCHUKOT nma npaBo 3a BPEMETPAEHETO Ha AOrOBOPHUOT
opHoc co baHkaTta ga rm 6apa og baHkata Ha xapTuja unm
Ha Opyr TpaeH MeguyM [OOrOBOPHUTE  YCMOBUM 04
PamMKOBHMOT J0OroBop, Kako 1M npeTxogHuTe uHdopmauummTe
32 KOpUCTEHE Ha NNATEXHW YCNyrn cornacHo 3akoHOT 3a
nnaTeXxHu yCnyrn u NnatHU CUCTeEMM.

OTBopaH:e Ha nnarteXHa CMeTKa

YUneH 7
BaHkata Ha KopucHukoT My oOTBOpa nnatexHa cmeTka
OOKOMKY M1 UCMONHYyBa CrnefHUTe YCnoBsu:

- fba nogHece Gapatbe 3a OTBOpawe Ha nnaTexHa
cMeTKa Ha UHTepeH obpa3sel, Ha baHkaTa;

- [a ja pocTtaBu noTpebHaTta [oKyMeHTauuja koja
OBO3MOXyBa wuaeHTUdMKkaumja Ha KopuCHUKOT,
3aKOHCKMOT 3acTanHuK 1 nuuaTta oBnacTeHu o HuB
3a paboTere Co NnaTexHaTa cMeTka, UMajku M BO
npeasua NPUMEHNUBUTE 3aKOHCKM M MOA3AKOHCKM

nponucu;
- Ha Oapawe Ha baHkata ga v npunoxu cute
noTpe6Hm nogatouu " AononHuTenHa

OOKYyMEeHTaumja CcorfacHO WHTEepPHUTE aKTu Ha
BaHkaTa, BKNy4YMTEeNnHO U 3a UenuTe Ha oapeaduTe
Ha 3aKoHOT 3a crpevyBake Ha neperwe napu u
duHaHCUparke Ha Tepopu3aMm M 3a LenuTe Ha
yTBpayBare Ha FATCA crartyc.
JokymeHTauujata notpebHa 3a 0TBOpake Ha cmeTka, Tpeba
ha buae npeseHTUpaHa BO OpurMHan unu Bo dpoTokonuja
3aBepeHa of OBfacTeHo nuvue (HoTap), npuwTto BbaHkaTa
3aJ0MKMTENHO 3aapXxyBa OToKONMja of npunoxeHarta

OOKyMeHTauuja.

BbaHkaTa ke My oTBOpM Ha KOpUCHMKOT AeHapcka nnatexHa
cMeTKa W/wvnuM  pgeBu3Ha nnaTexHa cmeTka  [AOKOMKY
KopucHukoT ja [poctaBu KomnneTHata [[OKyMeHTauuja,
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pokonky bankata m  pgobue cute MHdopMaumm 3a
OTBOpak€ Ha nnaTexHarta cMeTka M no notpeba usspLieHa
aHanusa o cTpaHa Ha baHkaTa cornacHo nponucute Kou ce
npumeHyBaaT Ha paboTeweTo Ha baHkaTa.

BaHkaTa Hema Ha OM3MYKO NULE KOeWTO MMa CTaTyc Ha
pe3ngeHT U uma OTBOPEHO MraTeXHa CMeTKa BO AeHapu
u/vnn cTpaHcka BanyTa, BO WUCTO BpeMe, Aa My OTBOpU
n/vunun ga BoAM nnaTexHa CMeTKa BO AeHapu U/unu cTpaHcka
BanyTa CO CTaTyC Ha Hepes3uaeHT, unu obpaTHo. [oKomnky
cornacHo co 3akoHOT 3a [AeBWM3HO paboTewe HacTaHaT
yCroBM 3a MPOMEHA Ha CTaTycoT Of pe3ndeHT BO
Hepe3naeHT, nnm obpaTtHo, baHkaTa ke n3BpLIM NpomMeHa Ha
(He)pes3naeHTCKNOT cTaTyc Ha puamdkoTo nuue. baHkata ro
3apKyBa NpaBoTO Aa ro oabve OTBOpPaHEeTO Ha cMmeTkaTta
0e3 npuToa fa ja HaBede npuuMHaTa 3a OAOMBaHETO Ha
OapaheTo 3a OTBOpaHE€ Ha CMeTKa.

OTBOpake Ha NnaTeXXHa cmeTKa Ha (PU3MYKO nuue -
pe3ugeHT

YneH 8
BaHkaTa ja oTBOpa cmeTkaTa Ha (PM3MYKO nuue pe3uaeHT
BP3 ocHOBa Ha Bapat-e 3a oTBOpame Ha CMeTka MoAHEeCeHO
o[ cTpaHa Ha U3UYKO NKLEe KOe UMa CTaTyC Ha Pe3ueHT,
OOHOCHO 3aKOHCKMOT 3acTanHuK Ha pes3naeHToT MInu Apyro
OBIacTeHO NuLe of Pe3NAEHTOT U 3aKOHCKMOT 3acTarHuK.
Mpen pa otBopu cmeTka baHkata 3agomkuTenHo ro
yTBpAYyBa WOEHTUTETOT Ha (PU3MYKOTO NULEe-Pe3naEHTOT,
HEroBMOT 3aKOHCKU 3aCTanHuK UM Ha nuuaTta OBnacTeHun o
HVB Kako OBracTeHu nuua 3a paboTa co nnaTexHa CMeTKa,
BP3 OCHOBa Ha BaXKeyka [OKyMEeHTauuja 3a HMBHa fNu4Ha
naeHTudurkaumja.
BaHkata ro yTBpayBa WAEHTUTETOT Ha pe3vaeHTOoT-
h13NYKOTO NU1Ue, BP3 OCHOBA Ha BaXkeuka NyHa kapTa unm
naTtHa ucnpasa of Koja ce yTBpAyBa NoCTOjaHOTO MEeCTO Ha
Xneeewe Bo Penybnnka CeBepHa MakegoHuja, 0OgHOCHO M
MOEHTUMUKYBa CTpaHCKMTE U3UYKM Nuua Kou  umaaTr
TpeTMaH Ha pe3uaeHT U MNpUBPEMEHO MpecTojyBaaT BoO
Penybnuka CesepHa MakenoHuja.
3akoHCKMOT 3acTtanHuk u OBnacTeHuTe nuua 3a paboTa co
nnaTexHa cMeTKa Ha pe3naeHTOT ce MAeHTUdKKyBaaT Bp3
OCHOBA Ha:

- BaXEYKM [OKYMEHT Kako [oka3 Aeka nuueTo e
3aKOHCKM 3aCTanHuK Ha pe3ngeHToT U OOKYMEHT 3a
NW4YHa naeHTudrKaLmja Ha 3aKOHCKUOT 3acTarnHuK;

- NMCMeHOo oBnactyBawe 3a OBnacteHu nuua 3a
pabota co nnaTtexHa CcMeTka MNOTNULLIAHO Of
pes3naeHToT-hMU3NYKO NULe Wunn o4  HEroBuMoT
3aKOHCKM 3acCTarnHuK NOTBPAEHO Of OBNACTEHO NuLe
(HoTap) ako OBnacTteHoTo nuue 3a paboTta co
nnaTexHa cmeTka ce nojaByBa Bo baHkata BO
oTcycTBO  Ha KOPUCHWMKOT, OAHOCHO 3aKOHCKUOT
3acTanHuK M OOKYMEHT 3a NuyHa uaeHTudwmkaumja
Ha OsnacteHn nuua 3a pabota €O nnartexHa
cmMeTka.

OTBOpale Ha NnaTeXXHa cmeTKa Ha (PU3MYKO nuue -
Hepe3naeHT

YneH 9

BaHkaTa ja oTBOpa cmeTkaTa Ha (OM3NYKO NnLe-HEPE3ULEHT
Bp3 OCHOBa Ha Gapahe 3a 0TBOpahe Ha CMeTKka NOAHEeCEHO
O CcTpaHa Ha PU3nM4KO rnuuUe Koe uMa cTaTyc Ha
HEepe3naEeHT, OAHOCHO  3aKOHCKMOT  3acCTanHMK  Ha
Hepes3naeHTOT Unu Apyro nvLe oBnacTeHo of HeEPe3uaeHToT
W 3aKOHCKNOT 3acTanHuK.

Mpen na otBopu cMmeTka baHkaTa 3a4OormKUTENHO O

yTBpAyBa WAEHTUTETOT Ha (PU3NYKOTO NuULe- Hepe3naeHT,
HEroBMOT 3aKOHCKUN 3aCTanHuK UM Ha nuuarta oBnacTeHu of
HuB kako OBnacTeHu nuua 3a paboTa co nnaTexHa cMeTka,
BP3 OCHOBa Ha BaXeyka [OKyYMeHTauuja 3a HMBHa fNu4Ha
naeHTndukaumja n Toa:

- 3a (hM3NYKOTO NuLe-Hepe3naeHT — BaXKeyka nartHa
ucnpasa WM BaXkeyka nu4YHa KapTa, ako NuueTo e
ApXaBjaHWH Ha 3eMja YneHka Ha EBponckarta yHuja,
3emja NoTNMCHUYKa Ha LLleHreHckMoT JoroBop Mmnu
3emja co koja Peny6nuka CesepHa MakegoHuja nma
CKIy4yeHo OvnaTtepanHa cnorogba 3a
npekyrpaHn4YHO naTtyBake Ha ApXasjaHW Ha OBeTe
3emMju, og Kou ce yTBpAyBa MOCTOjaHOTO MECTO Ha
XuBeehwe BO CTpaHCTBO. [lOKONKYy BO AOKYMEHTOT
He e HaBeJeHO MOCTOjaHOTO MECTO Ha XUBEEHE BO
ctpaHcTBo baHkaTta ro o6esbenysa 0OBOj nogaTok
NpeKky CUTypHW U HE3aBMCHU W3BOPU MUIU MpPEKy
noTnuwaHa usjasa og MU3MYKOTO Nnue-Hepe3naeHT
BO KOja € HaBeJeHO [MOCTOjaHOTO MeCTO Ha
XuBeewe BO CTpaHCTBO. MucMeHaTa u3jaBa He ce
npudaka o HepesngeHTn o cocegHuTe 3emju Ha
Penybnuka CeBepHa MakenoHwja;

- 32 3aKOHCKMOT 3acCTarHuK - BaXKeYkn OOKYMEHT 3a
nnyHa ngeHtTudmkaumja Kako 1 gokas geka nuueto
€ 3aKOHCKM 3acCTarnHuK;

- 3a OsnacteHM nuua 3a pabota co nnatexHa
cMeTKa Ha (OU3MYKOTO NULEe-Hepe3naeHT-BaXKeuKm
OOKYMEHT 3a HMBHa fnuYHa waeHTudukaumja u
NMMCMEHO OBracTyBake MOTNULIAHO 0f (PU3NYKOTO
nvue-HepesnaeHT wWnu o4 HEeroBMOT  3aKOHCKU
3acTanHuK 3aBepeHo Ha HoTap (ako OBMacTeHoTo
nvua 3a paboTta co nnatexHa cmeTka ce nojasyBa
Bo baHkata BO oTcyctBo Ha KopucCHuMKOT umnu
HEroBMOT 3aKOHCKW 3aCTanHuK).

Mpn oTBOpake Ha cMeTKa Ha (U3MYKOTO nuue -
Hepe3uaeHT, baHkaTa ke ro uHpopmmpa hun3nyKoTO nuue 3a
pobuBarkbe Ha  TpeTMaH Ha  pes3uaeHT  COrnacHo
perynaTtneaTa Bo Penybnuka CeBepHa MakedoHuja Kojalwto
Ce oflHecyBa Ha CTpaHCKM m3nykm nuua kon Bo Penybnuka
CeBepHa MakegoHuja npecTojyBaat nNpUBPEMEHO CO
paboTHa BM3a unu BM3a 3a NPecToj o Hajmanky 6 (wect)
Meceun. CTpaHCKOTO  (PM3MYKO fMUe  KOoewTo  ce
noeHTndukyBa co AOKyMeHT msgageH og MHP (gunnomar)
uMma CcTaTyC Ha Hepe3naeHT.

OTBopaH:e Ha nnarte>XHa cCMeTKa CO OCHOBHU beHKLIMVIVI

Ynen 10

BaHkata moxe ga My oTBopu Ha KopucHUK — onsmdko nuue
nnaTtexHa cMeTka BO BarnyTa AeHapu CO OCHOBHU (OYHKLMM 1
nnatexHa cMeTka BO BanyTa AeHapu CO OCHOBHW (DYHKLMU
3a KOpMCHULM Ha NpaBa onpegeneHn co 3akoHOT.

Mpn oTBOpake Ha nnarexHara cMeTka CO OCHOBHU
dyHKUMN KOPUCHUKOT noTnMLWyBa U M3jaBa nog mMoparnHa u
mMaTepujanHa oOOroBOPHOCT [Jdeka He nocegyBa Apyra
nnaTtexHa cMeTka BO AeHapw BO 3emjaTta CO orfied Ha Toa
LUTO 3aKOHCKaTa perynatvBa He gossonyBa KopucHukoT ga
nocegysa Aapyra nnatexHa cmeTtka Bo PCM. Npu oTBopare
Ha oBOj TMN Ha cmeTka KopucCHWMKOT ja AocTaByBa ucTaTta
AOKYMeHTalMja Kako 3a OTBOpawe pefoBHa nnaTexHa
cveTka. bapaweto baHkata ro opgobpyBa [OKOMKYy Mo
HanpaBeHa npoBepka ce KoHcTatupa aeka KopucHUKOT He
nocegyesa Aapyra nnatexHa cmeTka Bo PCM. BaHnkaTta BO
3aKOHCKM yTBpAeHuoT pok oa 10 paboTHM OeHa ke my
oarosopu Ha KopucHUKOT ganu My e ogobpeHo 0TBOpaH-eTo
nnaTexHa cCMeTka CO OCHOBHM yHKkuun. Ha Gapawe Ha
KopucHukor, OOKOIKY ce ucrnonHeTu 3aKOHCKM
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npeaBuaeHNTE YCINOBU, HEeroBaTa nnartexHaTta CMeTka MoXxe
[a ce TpaHcdopmMupa BO NnaTtexHa CMeTka CO OCHOBHMU
YHKLMK, KaKo U nnaTexHata CMeTka CO OCHOBHU hyHKUWMN,
Ha Gapame Ha KopucHuk, Moxe ga ce TpaHcdopmupa BO
nnatexHa cmeTka. Bo 3aBMCHOCT of TWMOT Ha CMeTKaTta,
COOABETHO ce npumeHyBaaT oppenbute og osme OnwTh
YCINoBMU.

KopucHuumMte koM umaart OTBOPEHO MNNaTexHa CMeTka Co
OCHOBHM (DYHKUMM uMaaT npaBo Ha: neT OecnnaTHu
OE3roTOBMHCKM  TpaHCaKUMM  BO  WHTEPEH  KIVMPWHT
(6e3roTOBMHCKM Hano3n peanuanpaHn Npeky Lwantep, npeky
€neKkTPoHCKo ©aHKapCTBO WM CO TpaeH Haror); yBua U
pacnonarake CO cpefacTBaTa Ha CMeTKaTta npeky nebutHa
KapTuyka Kkoja ce Tapudmpa cornacHo pegoBHa Tapuda Ha
fOaHkaTa; yBMA M pacnonarakbe CO CMeTkaTa npeky
€NeKTPOHCKO ©OaHKapCTBO Koe ce Tapudumpa CcornacHo
pegooBHa Tapuda Ha OaHkaTa. MeceyHWOT HagomecT 3a
BOAEeH€e MnraTexHa CMeTka CO OCHOBHM (PYHKLMM He MOXxe
na 6uge noeucok op 0,1 % oa NOABWMXHMOT MpOCEK Ha
npoceyHa nnata Bo PCM 3a nocnegHute 12 meceum.
MpBuTEe 5 TpaHCcakuny peannampaHn BO MHTEPEH KITUPUHT Ha
BaHkata ce 6ecnnaTHW, a cMTe oCTaHaTu ce Tapudupaart
cornacHo Tapudata Ha baHkata. KopucHuK Koj uma
OTBOPEHO MnaTeXXHa CMeTKa CO OCHOBHWU (DYHKLMU HE MOXe
[a uma geBu3Ha cMeTka Bo GaHkaTa 1 He MOXe Ja KOpUCTU
[03BOJIEHO NpeYekopyBake. 3a KOPUCTEHE Ha OBUE YCIyrK
KOpPUCHMKOT Tpeba Aa nocefyBa nnatexHa cMeTka unu ga
HanpaBu TpaHcOpMaumja Ha nnaTtexHata cMmeTka Co
OCHOBHM (YHKUMM BO nnaTexHa cmeTka. CornacHo
3akoHckaTa perynatuBa KopucHukoT Moxe pga nobapa
nnarexHata CMeTKa CO OCHOBHM yHKUMM gpa 6uge
ocrnobofeHa 1 o MeceyHUoT HaJOMECT 3a BoAeH€e CMeTKa
Ookonky KOpuCHMKOT € npumaTen Ha CrnegHuTe 3aKOHCKM
npaBa: 1) 3aKkoHCKka M3gpLlka, HaJOMECTOK Ha LTeTa
HacTaHaTa nopaguM HapylyBake Ha 34paBjeTo  unu
HamanyBawe, 0OAHOCHO rybere Ha paboTHaTa cnocobHOCT U
HaJlOMECTOK Ha LITeTa 3a 3arybeHa magpluka nopagu cMmpT
Ha [JaBayoT Ha usgplikaTta, 2) HagoMeCToK nopaan TeNecHo
owiTeTyBawe Crnopes  nponucute 3a  WHBANMACKOTO
ocurypyeatre, 3) napuyHa noMoLl of, couujanHa sawTura, 4)
npveBpemeHa HeBpaboTeHocCT, 5) gogatok Ha geua, u 6)
cTuneHauja, KpeguT U NOMOLU Ha yvyeHuum u ctygeHtu. Co
uen KopucHuKOT ga ro KopucTy npaBoTo Ha ocnoboayBame
00, MECEeYHMOT HaJOMEeCT 3a BOLEHE CMeTKa CO OCHOBHM
dyHKUMM  notpebHo e Bo baHkata pga  npunoxu
pelleHne/noTBpaa O4 COOABETHA WHCTUTyUMja He nocTapa
on 6 meceuu. MNpeoueHa 3a ocrnobogyBake 04 MECEYHUOT
HaJoOMeCT 3a BoAewe nnaTexHa cmeTka baHkaTa ke BpLUM
Hajmarky egHall Bo roguHaTa.

Ha Gaparwe KopWCHUKOT Ha nnaTexHa CMeTKa CO OCHOBHMU
YHKUMW UNU NnaTexHa cMeTka CO OCHOBHUM (pyHKLMM 3a
KOPUCHMLIM Ha NpaBa MOXe Aa KOpPUCTU 1 AebuTHa kapTudka
noBp3aHa CO cMeTkaTa MO MNOTNULLYBake Ha COOABETEH
[orosop.

Ha 6apare KOpUCHMKOT Ha nnatexHa cMeTka CO OCHOBHMU
YHKLUUN MOXE [a KOPUCTU ycriyra enekTpOHCKO\MOOUITHO
©aHKapcTBO MO NOTNMLIYBake Ha COoaBEeTEH AOrOBOP.

3a KOPUCHMLUTE Ha NNaTEXHU CMETKM CO OCHOBHM (DYHKLIMM
M NnaTexHa CMeTka CO OCHOBHU (PYHKLMM 3a KOPUCHULM Ha
npaBa baHkaTa He ogobpyBa 403BONEHO NPEYEKOPYBaH-E.

OBnacTteHu nuua 3a pa60Te|-be CO nnaTeXxHaTa CMeTKa

Ynen 11
KopuUCHMKOT nma npaBoO U3peYyHo M BO nNUCMeHa ¢hopma ga
OBfacTM TPETM Nnua 3a pacrnorarake Co cpeacTBaTa Ha
nnartexHaTta cMmeTkata kako OBrnacTeHu nuua 3a pabota co

nnaTtexHa cMmeTka.
3aKOHCKMOT 3acTanHUK KOj BO paMKATE Ha 3aKOHCKOTO
oBfnacTyBawe WNM OBMacTyBaweTo AadeHO CO oafiyka Ha
HagnexeH opraH ro 3actanyBa KopucHUKOT, KoOj €
orpaHMyeHo [AenoBHO cnocobeH wnu He € [JenoBHO
cnocobeH, He MOXe 3a pacnonarawe CO cmeTkata fAa
oBflacTu TpeTu nuua.

OBnacTyBaweTO 3a pacnonarawe CO CcpeacTBata  Ha
nnaTtexHarta cMeTkaTta He MOXe [a ce npeHecyBa Ha Apyru
nMua M He MOXe [[a Ce OfHecyBa Ha 3aTBopake Ha
cmeTkaTa.

OsnacteHoTo nvua 3a paboTta co nmnaTtexHa cMeTKa He
MOXe Aa nogHece Gapare 3a J03BOMEHO NpeyekopyBare
unu 6apare 3a n3gaBarbe Ha nNnaTexHa KapTudka.
KopucHMKOT MOXe [fda ro OTnoBMKa OBMacTyBakeTo 3a
pacnonarake CO cpeictBaTta Ha cMeTKaTta MCKIYy4uMBO BO
nucmeHa ¢gopma Cco  JocTaByBakbe Ha  MUCMEHO
na3secTtyBake Ao baHkara.

BaHkaTa He npe3ema HvkakBa OArOBOPHOCT 3a 6MMO Kakeu
3noynoTpebn of cTpaHa Ha OBNACTEHOTO Nvue U UCTUTE
naraat Ha ToBap Ha KOpuUCHMKOT.

IV. MATHU HANO3U
MocTanyBawe No nnaTHWU Hanosu

YUneH 12
BaHkaTta npeky cmeTkaTa 3a KOpMCHUKOT Ke npuma ynnaTtu u
Ke BpLUM MCMnaTh COrfacHO AOCTABEHUTE MMaTHM Hamnosm u
NNaTHN MHCTPYMEHTU oA cTpaHa Ha KopUCHUKOT.
BaHkaTa Ke rv npyma v usspllyBa nrnaTtHUTe Hanosm crnopeq
WHCTpYKUMM gobueHn o KopucHUKOT u Toa of AeBu3Hata
CMeTKa BO paMKUTe Ha CcpeAcTBata Ha cmeTkaTta BO
CTpaHCka BanyTa, a o AeHapckaTta CMeTka OO BUCMHa Ha
NOKPUTMETO Ha fleHapckaTa CMeTKa.
Moa nokputne Ha cmeTkaTa ce nogpasdbupa cocTojbata Ha
cMeTKaTa of, NPeTXOAHMOT AEH, 3rofieMeHa 3a NpuUnMBOT Ha
cpencTea BO TEKOT Ha AEHOT M 3a cpefcTBaTa ogobpeHu
cormacHo [oroBopoT 3a opobpyBake Ha [O3BONEHO
npedekopyBawe [OKONKY € CKiyyeH co KopucHUKOT,
HamaneHo 3a nnakakarta BO TEKOT Ha AeHOT A0 MOMEHTOT
Ha yTBpAYyBak€ Ha NOKPUTMETO.
BbaHkata ce obBp3yBa ga ro u3sectn KopucHukoT 3a
HEenpaBUITHO WUIN HELIENTOCHO MOMOMHETW NIAaTHU Hano3u Kou
Hema fa 6uagaT nsspLueHu.
KopucHunkoT 1 oBnacteHoto nuue Ha KopucHukoT ce
o6Bp3yBaaT Aa rv vyyBaaT MnaTHWUTE MHCTPYMEHTU U NnaTHU
Hanosn. EBeHTyanHuTe wMmaTepujanHM nocneguumn LWTo
MOXaT [da HacTaHaT nopaguM HUBHO rybewe M CHOCK
KopucHukoT.

CDopma U cogpXxuvHa Ha nnaTHUTe HANo3un

YneH 13

MnaTtHWMOT Hamor, BKNYYUTENHO W TPAjHMOT NraTeH Haror,
Tpeba ga ja uma cogpxmHaTa nponuiaHa co NponucuTe o,
obnacta Ha NnaTtHMOT NPOMET BO 3emjaTa M BO CTPaHCTBO,
Kako U coapXuHaTta npeaBuaeHa Bo MHTepHUTe obpacuu Ha
BbaHnkaTa.

MnatHWoT Hamor moxe ga Guaoe OocTaBeH BO xapTueHa
dopma Ha wantepute BO ekcno3utypute Ha bankarta, BO
eneKkTpoHCka dopma MpeKy KaHanute Ha enekTPOHCKO
OaHkapcTBO Ha baHkata wnu Ha p[gpyr TpaeH Meguym
COrnacHo  MO3UTUBHWUTE  MNPOMNMUCM BO  paMKUTE  Ha
TepMUHCKMTE MNaHOBM 3a M3BpLUYBake Ha MraTexHu
TpaHcakuuu.

KopucHukoT ce o06Bp3yBa nnatHMTe Hanosu (nnatHute
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WHCTPYMEHTU) Aa M AocTaByBa HaBpeme, ypeaHo, YMTNINBO
M TOYHO TMOMOMHETU BO COMMACHOCT CO MNPUMEHNMBUTE
MO3UTUBHWU 3aKOHCKU W MOA3aKOHCKW MPOMUCK BO 3aKOHCKU
onpeneneHwTe pokoBW, W COrMacHO TEPMUHCKUTE MIaHOBM
3a M3BpLyBake Ha nnaTexHu TpaHcakumu. Bo cnpoTuBHO
0OroBOpHOCTa nara Ha ToBap Ha KopucHukoT, npu WwTO
BaHkaTa He npesema HvKakBa OArOBOPHOCT 3a €BEHTyarHo
HacTaHaTaTa wreTa 3a KOpUCHMKOT.

baHkata ro npudaka nnaTHMOT Hanor
WCMOSHEeTU CreaHnTe yCrioBu 1 Toa:

- [OKOINKY MMaTHUOT Hamnor e nNpaBWUHO MOMOSHET,
COAPXWN cUTe MHopmMaumm 1 nopgaToum 6apaHu u
notpebHM  cormacHo MO3UTMBHUTE 3aKOHCKA U
NMOA3aKOHCKM MPOMUCKM W OOKOMKY € NOTnuWaH of
KopuWCHUKOT nnu oBnacTeHu nuua og, Hero;

- [OOKONKY KOH NNaTHUOT Haror ce NpUMoXeHW cuTe
HEONXoOHW OOKYMEHTW NPOMULLAHM U onpeaeneHun
CO NO3UTUBHUTE 3aKOHCKM W MOO3AKOHCKN MPOMMUCH,
a BO COrMacHOCT CO MHTEpPHUTE akTu Ha baHkaTa;

- pokonky e obesbegeHo nokpuTMe Ha cCMmeTka Ha
KopucHukoT kaj baHkaTta 3a nnakawe Ha nnaTHuOT
Harmor u 3a nnakawe Ha HagomecTouuTe W
TpowouuTe Ha baHkaTa;

- JOKONKY NnaTHMOT Hasor, Kako 1 caMoTO NnnaKkawe e
BO COMMACHOCT CO BaXe4ykute [JOoMallHu U
MeryHapoaHW 3aKOHU U MPOMUCHK.

AOKOJIKY Cce

KopuCHUKOT e oAroBopeH 3a TOYHOCTa W MOTMNOMHOCTa Ha
nogaTouuTe BO nnaTtHWOT Hanor. baHkata He oproBapa 3a
eBeHTyanHaTa wreTa Koja 6u HactaHana kaj KopucHukoT
3apagu M3BpLUYyBakE Ha NOrpeLlHo, HeLEeNOoCHO MOMOSHETH,
dancMpukyBaHn wnn MNPOMEHETM Hano3n 3a nnakamwe.
MnaTHWTEe HanosM KOW He M UCMOMHyBaaT YyCnoBuTE 3a
npvem K nocrtanyBawe no uctute, baHkata rm ogbuesa u
HajoouHa HapeaHWOT paboTeH AeH 1 Bpaka Ha KopucHUKOT
M 3a UCTOTO NUCMEHO, MO EeNeKTPOHCKM maT WA co Apyr
KaHan Ha KOMyHvKauuja ro u3sectyBa KopuUCHUKOT Ha
nnarexHata CcMeTKa. (CO WTO ce cCMeTa Adeka e ypeaHo
N3BECTEH)

MorpellHo KHWKEHO 3aJ0iKyBake unu ogobpyBarwe Ha
cveTkaTa, 6e3 ogobpeHve Ha KOpUCHMKOT, KoewTo €
nocreguua Ha rpewka Ha baHkata wnu  HejsnHUTE
HagaBopellHn copaboTHuumM, BaHkaTta Moxe fa ro oTcTpaHu
CO CNPOTUBHO KHWXEHE, Taka LUTO cocTojbaTta Ha cMmeTkaTta
fa 6uge HenpomeHeTta. baHkaTa 3a Toa ro wusBecTyBa
KopuCHMKOT cornacHo co n3BoA.

BaHkata He ogroBapa BO Crfyyaj Ha MpeKWH Ha ycnyrute
MoBp3aHM CO W3BpLUYBakE Ha MMNaTHUOT MNpoMeT M 3a
nocrnegvuute OA4 HacTaHATUOT MPEKWH, KOj e HaaBop of
KoHTpornia Ha baHkaTa, 0QHOCHO KOj € mocneguua Ha Buwwa
cuMna M OKOMHOCTW KoM He Moxene ga 6ugaT ogHanpen
npenBuaeHn, CnpeYeHmn, oTCTpaHeT! Unn n3berHaTu.
BaHkata He opgroapa 3a wrTeTata, TpowouuTe UK
3arybaTta, 3a OuMno Koe HamanyBake BO BPEOHOCT WM
obBpcka oa 6uno Koj BMA KoM npou3nerysaat of
nocranyBakweTo, OOHOCHO HenocTanyBaweTo Ha baHkata
COrNacHoO CO MMM MOBP3aHO CO MPEKUHOT BO CUCTEMUTE 3a
nnakame.

TpaeH Hanor

Yrnen 14
TpaeH Hanor e WHCTpyKuMja p[dageHa o nnakayor
(KopucHMKOT) Ha gaBaTenoT Ha MAaTeXHW YCnyrn KojwTo ja
ogpxyBa nnaTtexHaTa cmeTtka (BaHkata) pa wsBpwyBa
TpaHcdepy BO PedoBHVW BPEMEHCKWM WHTEpBanu unn Ha
ogHanpen YTBpAeHW AaTymMu Of nNnartexHata cmeTka Ha

KopucHukoT.

Co TtpajHuoT Hanor KopucHukoT ja oBnactyBa baHkata Bo
HEroBO UMe 1 of CpeAcTBaTa Ha HeroeaTta nnaTexHa cMmeTka
Aa BpWW MNPEHOC Ha CcpefcTBa Ha COMCTBEH Oeno3uT BO
BaHkata, oTnnata Ha KpeauTn, oTnnata Ha KpeauTHU
KapTuyikM uspgageHn opg baxkata v gp., kako v gpyru
pefoBHM Mnakaka KOH CMEeTKM Ha U3UYKM WU MpaBHU
nvua Kou umaaT OTBOPeHO cMmeTka Bo baHkaTa unu cmeTku
oTBOpeHM BO pgpyra 6aHka BO Banytata W COrnacHo
WHCTPYKUMW HaBedeHU BO CaMUOT TpaeH Hanor.

KopucHUKOT co TpajHMOoT Hanor ja osnacTtyBa baHkata ga ja
3adomkyBa M da BpLKM Mnakawa Of Heroeata nnaTtexHa
CMeTKa Ha M3HOCKM U OUHAMWKa WU BO KOPWUCT Ha MNnaTtexHu
CMeTK/ HaBeJeHW BO CaMUOT TPaeH Haror.

baHkaTta ro peanusupa TpajHMOT Hanor Ha AOroBOPEHMOT
OeH o MecelOoT, a AOKOmnKy ce paboTtn 3a HepaboTeH AeH,
TPajHNOT Harmnor ce peanusmpa cneaHMoT paboTeH aeH.
BaHkaTta Hema ga ro peanuampa TpajHUOT Harnor JOKONKY Ha
AEHOT Ha Hanmnarta Ha nnatexHaTa CMeTKa HemMa AOBOJHO
cpeactea 3a LenocHa peanusauuja Ha TpajHUOT Haror,
OOKONnKy cmeTkaTa Ha KopucHukoT e GnokupaHa wunu ako
cMmeTKata e 3aTBopeHa. [okonky TpajHMOT Hanmor He ce
peannusvpa cuTe MaTepujanHM W LWTeTHU nocnegmum
nopagu HepeanuavpaweTO UMW HeueriocHO peanusvparse
Ha TPajHMOT Hamnor rm cHocu KOpUCHUKOT 1 nakaaT Ha Heros
ToBap.

3a TpajHUTEe Hanosu OTBOPEHM 3a Nnakawe Ha 0O6BPCKMU MO
KpeouTHM npou3BOAM Kou M KOpucTM KOPUCHUKOT KOH
BaHkaTa, QOKOMKY Ha AEHOT Ha HannaTta, Ha cMeTkaTa Hema
OOBOMHO CpefcTBa 3a LenocHa Hanmnata Ha HaBedeHuoT
n3Hoc, baHkata ke ro peanuaupa TpPajHMOT Hanor BO BUCUHA
Ha pacnonoxnueuTe cpeacTsa Ha cMeTKaTa.

KopunCHWKOT MOXe [a ro oTnoBuKa TPajHUOT Hanor BO Cekoe
Bpeme, Nof yCrnoB CO OTMNOBUKYBaH€TO Aa He ce npeKpLuyBa
JoroBopHa obepcka Ha KopucHukoT cnpema baHkaTta no koj
©1no [OroBop CKy4YeH NOMeEry HUB.

CornacHocT u aBTopu13auuja Ha NnaTeXXHU TpaHcaKuum

YneH 15
MnatexHaTa TpaHcakuuja ce cMeTa 3a aBTopuaMpaHa camo
ako KopucHuMKOT Kako nnakad pJdage CcorfacHocT 3a
M3BpLyBake Ha nNnaTexHa TpaHcakunja wnn cepuja
NnaTeXHW TpaHCaKUMnM Co KapTuyka.
BaHkaTa ce o6Bp3yBa Aa rv peanvaupa nnaTtHUTe Hanosu Ha
KOpPWCHUKOT (BKMYYMTENHO U NNATHU Hano3W gadeHu Npeky
JaBaTen Ha YCNyrm Ha MWHUUMpawe Ha nnakakwa) Mo
ycnosuTe onpegeneHyu B0 PaMKoOBHMOT JOroBOp, a COrnacHo
KaHanMTe 3a WHUUMpame Ha MMaTeXHW TpaHCKauMu Kako u
TMNOT Ha nnaTexHata TpaHcakuuja. MnartexHara
TpaHcakumja ce aBTopu3upa of cTpaHa Ha KopucHukoT -
nnakay npef Hej3MHOTO M3BpLUYBaHE.
CornacHocTta 3a usBpllyBake Ha nnaTexHaTta TpaHcakuuja
UM 3a cepuja Ha nNNaTteXHW TpaHcakuMM ce AdaBa Cco
noTnuLyBake Ha HanoroT/Hano3uTe gageH BO NMCMeEHa Unm
erneKkTpoHCKa hopma npeky gurutanute KaHanu og cTpaHa
Ha KOPUCHUMKOT KaKo nnakau.
CornacHocta UCTO Taka MoXe da Ouae JageHa u npeky
npMMayoT UM NPeKy gaBaTenoT Ha YCryrM 3a MHUUupame
Ha nnakama.

AKO corfmacHocTa 3a WU3BplUyBake Ha nnaTexHarta
TpaHcakuuja He e JajdeHa Bo hopmaTta JoroBopeHa rnomery
KOPUCHMKOT Kako nnakad u bBadkata, nnatexHara
TpaHcaKuuja ce cMeTa 3a HeaBTopuM3MpaHa.

BaHkata ce cormacyBa [Oda ce u3BpWM NnaTexHaTa

TpaHcaKuuja co NOTNULyBake U npeseMare Ha npuMepok
o NnaTHUOT Hanor:
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- co obpaboTka Ha pedpepeHUa Ha LWanTepute Ha

BaHkaTta, enekTpoHCcko/MOOGUNHO GaHkapcTBO MU

APYrv pacnonoXunByM eNeKTPOHCKN KaHanm

- co noTnuwyBane Ha POS tepmuHanuTe.
BaHkata ce cormacyBa pJda ce u3BpWM NnaTtexHaTa

TpaHcakumja BO 3aBUCHOCT Of KaHanute 3a npuMane
nnaTHW Hano3m U MHCTPYMEHTK 3a Nnakawe, 1 Toa:

- BO ekcnosuTypute\dunujann Ha baHkaTta: co
JOCTaByBawe Ha MpaBUNHO MOMOMHEeT nnaTeH
Hamor, CcO noTnuwyBake WU Mpe3emMawe Ha
opurMHaneH npuMepoK of nnaTteH Hanor co
pedepeHua 3a npouecupare Ha LwantepuTe Ha
BaHkaTa M ynnata Ha W3HOCOT Ha rOTOBMHA
notpebHa 3a M3BpLUIyBake Ha NNATHUOT Harmor u

npeTxoaHo n3spLueHa Bepudukaumja Ha
MOHETUTETOT Ha KOpUCHUKOT;

- CO nnaTexHa kKapTuyka: CO BMETHyBawe Ha
KapTMykata BO OaHkoMaT wnu gonuMpake Ha
KapTMdkata o  OEeCcKOHTakTHMOT  uuMTad  Ha
6aHkomaToT M co BHecyBawe Ha [MUNH kog; co

BMEeTHyBak€ Ha kapTuukaTa Bo POS TepmuHan u co
BHecyBawe Ha [MNH kog wnu co noTnuwyBawe Ha
notBpgata Ha POS TepmuHanoTt koj Hema [MAH
Modyn; CO Jonupake Ha  KapTudkata Ha
OeCKOHTaKTHMOT YuTay Ha NOC TepmuHanoT u co
unun 6e3 BHecyBawe Ha NMNH ko npyn 6ecKoHTaKTHU
nnakawa, HO 3a M3HOCK AedUHMPAHU CO 3aKOH UMK
npasunaTa Ha MeryHapoaHUTE KapTUYHWU MraTexHu
Lwemu; 3a nnakawa npeky NHTepHeT (nnakaka 3a e-
Tproewja) vnuM Apyrm nnakaka Ha ganedvmHa co
BHECYBawe, OOHOCHO [aBake Ha OpojoT Ha
KapTuMdkaTa U g4aTtymoT Ha ucTek, kako n CVV/CVC
KOO M edHOKpaTeH kog 3a OoHnajH nnakawa (OTI
Kod), AOKOmnKy e nobapaHo of NPOAaXHOTO MeCTo,
BaHkaTta ce cornmacyBa ga ce M3BpLUM MraTexHaTta
TpaHcakumja  npeky  ycnyraTa  efnekTpOHCKO
©aHkapcTBO M MOBUMHO BaHKapCTBO KOPUCTEjRU M
pacnonoxnMeuTe eneMeHTW 3a aBTeHTuMKauuja BO
COrNAaCHOCT CO BaXEYKNTe perynaTuBu.

- NpekKy ycnyruTe 3a UHTepHeT GaHkapCcTBO/MOOUNHA
annvkauuja cornacHo npasunarta 3a KopucTtewe Ha
TWe ycnyru og cTpaHa Ha KOpUCHUKOT, BKITy4YUTENHO
CO BHECYBah-€ Ha KOPUCHWUYKO ume, nosuHka/MlMMH n
e[HOKpaTHa CUrypHOCHa NT03MHKa, OOHOCHO BHEC Ha
fuomeTpuckM nogaTouM U ApYrK enemeHTU 3a
aBTeHTMKaumja/mgeHTudukaumja kon baHkata ™

nogapxyea BO annukaumjata 3a  Yenyrm  3a
UHTEepHeT GaHkapcTBO/MOOMNHA annvkaumja.
[okonky KopuCHMKOT mn3BpWIM Ccepuja Ha MnAaTexHu

TpaHcakuuM oA Kou npBaTa e (unM He e) noTBpaeHa co
curypHocHo obenexje (OTI koA Ha NAATHUOT MHCTPYMEHT,
ocobeHo  pokonky  KopuCHUKOT — M3BpLIM  NnaTexHa
TpaHcakumja Ha ofpedeH Tproeewl Koja ja npu3HaBa U
crnepaTt OOMOMHUTENHW Hannatu no BuHa Ha KopucHukoT
(np. coobpakajHy npekpLoun CO W3HAJMEHO BO3UIIO,
HenogMUpeHu TpoLlouy 3a MuHUBap BO XoTenu, YneHapuHa
Koja My oBO3MOXyBa Ha KopuCHWKOT KynyBawe Mo
HamaneHu LeHu u cn), baHkaTta Tne nNnaTexHW TpaHcakumu
Ke rm cmeTa 3a aBTopu3npaHun o KopncHuKoT.

Kora aBTOpu3auujaTa Ha nnatexHa TpaHcakuuja ce npasu
CO KOPUCTEHE Ha MNSlaTeH UHCTPYMEHT, OorpaHuvyBarata 3a
TpoLwlene gorosopeHu nomery baHkata n KopncHukoT ke ce
npumeHyBaaT. baHkata My oBo3amoxyBa Ha KopucHukoT
yBUO W TNpOMEHa W OrpaHWyyBake Ha MNpeTxogHo
nedvHupannte on baHkata gHeBHM /  nepuognyHn  /
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MECEYHN NUMUTM Ha M3HOCK Ha MNNaTeXHW TPaHCaKLUM KoM
Cce M3BpLUyBaaT MpeKky nnaTeH MHCTPYMEHT, CO KOPUCTEHE
Ha Ycnyrmte Ha wuHTepHeT 6GaHkapctBO / MoOGunHa
annukaumja BO NakeTUTe CO MOXHOCT 3a Nnakawe unm co
nogHecyBane Ha 6apare BO ekcrno3uTypute Ha baHkaTa.
Kora cnopef no3vTUBHM 3aKOHCKM MPOMUCK 3a U3BPLLYBaHE
Ha NNaTHWOT Hanor ce noTpebHy oapeAeHn AOMNOMHUTENHU
OOKYMEHTM UNu nopaTtoun MoKpaj ypeaHo MOnofHeTUoT
nnateH Hanor, baHkata ke ro wu3BpwwW nNAaTHUOT Hanor
OOKOMKY Ce AOCTaBeHU Te AOKYMEHTU U nogaToum OAHOCHO
npe3eHTUpaHn BO nponuwiaHata dopma, BO Tue Ccrnydau
BaHkata ce ocnobogysa o 04roBOPHOCT 3a NPOAOIKYBaHE
Ha POKOT 3a U3BpLUYBaH-e Ha NNaTHU Hano3u.

BaHkata ce ocnoboaysa of OAroOBOPHOCT 3a HEU3BPLUYBaH-e
Ha NNaTHWOT Hamnor, OKOMKY € Taka COornacHo nponucute 3a
crnpeyyBakbe Ha nepewe napu W uHaHCHMpawe Ha
TEPOpPM3MOT, Ha MEryHapoOHUTE PECTPUKTUBHWU, embapro
Mepkn, cnpoBegyBake Ha FATCA, o6Bp3aHun pga v
NpYMeHyBaaT TUe MEpPKMU.

HeoTnoBuknueBocTta HacTaHyBa kora 6GaHkaTta ro pobusa
NNaTtHUOT Haror, OOHOCHO CcuTe NOTpebHM nopaToum 3a
u3BpLlyBake Ha nnaTeH Hanor. KnueHToT npudaka geka
HerosuoT lMWH, BHeceH n npoBepeH Ha BaHkoMaT wnu OO
MOC TepmuHanoT, T.e. NOTAMCOT Ha noteBpgata Ha [10C
TepMmuHanot koj Hema [WH wmoayn, Bne3 6e36eaHOCHU
KapTW4YHW KOOOBW KOA W eAHOKpaTHa CUrypHOCHA NO3MHKa 3a
OHMajH nnakara, ke GuaaT ekckny3nBHa U HegBOCMUCIIEHA
noTBpaa Ha W3BpLIYBaHETO TpaHcakuujata M Hej3sUHWOT
MOEHTUTET.

Ha ogpeneHu npogaxHn mecTa kage LTo nopaau 6pavHaTa
Ha U3BpLUYBaHe TPaHCaKLUMMN UM TEXHOSOLIKN NPeaycroBu,
COrfacHO  MO3WTUBHUTE MNPOMUCU  Ha  MefyHapoaHuTe
KapTU4HM WeMn 3a OEeCKOHTaKTHO nnakawe  OOHOCHO
TpaHcakuuy 6e3 NoTnMC Ha KOPUCHWKOT WX BHeCyBawe Ha
MNH, KopucHuKOT gaBa COrnacHOCT 3a W3BpLUYBawe Ha
TakBuTe TpaHCakuuMM CO CaMMOT YMH Ha KopucTewe
KapTuyka.

BaHkaTa npudaka geka BHECEHOTO KOPUCHMYKO nme, MNMNH n
€[HOKpaTHa CUrypHOCHa fO3MHKa 3a OHMajH nnakawa,
OOHOCHO €efneMeHTUTe 3a aBTeHTMKauuja/uaeHTudmkaumja
kou BaHkaTa rm mogapxysa, BO annvkauuvjaTa 3a ycnyru 3a
€IeKTPOHCKO / MOOMNHO GaHKapCTBO, € aBTEHTUYHO U
npeTcTaByBa HedBOCMMUCReHa MoTBpga 3a npuctan Ao
UCTUOT.

KopucHukoT ro 3agpxyBa NpaBOTO ga MpaBu NpoMeHa W
orpaHuyyBawe Ha npeTxogHo aedwuHupaHuTe oa baHka
OHEeBHM / nepuvoguyHn / MeceYHn NUMUTU Ha WU3HOCWU Ha
NnaTexHW TpaHCaKUuM KoM Ce M3BpLUyBaaT MpeKy nnateH
WHCTPYMEHT, CO KOPUCTEHE Ha YCMyruTe Ha enekTPOHCKO /
MOOWNHO GaHKapCTBO CO MOXHOCT 3a Nnakake WM co
nogHecyBawe Ha Gaparwe BO ekcnosuTypute Ha baHkata
U PacnoNOXINBUTE OUMUTANHU KOMYHUKALMCKA KaHanu.
KopucHUKOT BplM [JocTaBa Ha HamosW BO €ereKTpPOHCKa
dopMa U KOpPUCTU OCTaHaTU ENEeKTPOHCKM YCMyrm npeky
CUCTEMOT 3a €ernekTpoHCKO / MOoGuNHo 6GaHkapcTBO Ha
BaHkaTa 1 cornmacHo ycrnoBuTte onpeaeneHy 3a Taa HameHa.
HauvHOT Ha aBTeHTMKauuja uaeHTUUKaLMja Kako WU
aBTopm3auuja/ MHUUMPaKkE M NOTNULIYBake Ha NnaTtHUTe
Hamnosu, Kako 1 NoTNULLYyBake Ha AOroBOpHa JOKYMeHTauuja
Moxe pna Owuage BO pguruTanHa/  enekTpoHcka dopma
cornacHo Baxeuykute perynaTtveBu U nputoa baHkata moxe
Aa i KOpuCTW CBOMTE AUrUTaNHW KaHanu npeky Kou ke ce
naeHtTudukyBa n aBteHTMUMpa KOPUCHUMKOT Kako WU npeky
Kon Ha KOpWCHUKOT ke My Ce OBO3MOXMW enekTPOHCKO /
OWUrMTanHo noTnuwyBawe Ha [OKYMeHTauumja, COorfacHocCT,
Hanor, nnaTeXeH UHCTPYMEHT M CIIUYHO.

KopucHukoT n BaHkaTa ce cornmacHu geka Ha enekTpoHCKuTe
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OOKYMEHTW, nojatoumute BO  E€IIeKTPOHCKM OBk m
€NeKTPOHCKUTE MOopaku He MOoXe fa UM Cce ocrnopu
NMOMHOBa)XHOCTa UK JoKa3HaTa cuna caMo 3aTtoa LUTO ce BO
€NeKTPOHCKM  OBNMMK 1M EeNEeKTPOHCKMOT  MOTNUC  BO
M3BpLUYBak-€TO Ha MMaTHMOT MNpOMeT BO 3emjata wW/unm
CTPaHCTBO, Npou3BedyBa MCTWM MPaBHU NOCREeAuLM Kako U
paYHMOT NOTMKC.

KopucHukoT 1 baHkata noTBpaysBaaT feka npuctanoT [o
annuMkaummTe 3a efieKTPOHCKO 1 MOBUITHO 6aHKapCcTBO:

- Ha wucknyumB n eguHCTBEH HayuH e/ce noBp3aH/u
co KopuCHUKOT;

- Cogpxwu/aT poBonHa MHpopmaumja 3a
naeHTndmrKaumja " aBTeHTMduKauuja Ha
KOpuCHMKOT ©“ 04 Hero/HMB CO CUFYPHOCT MOXeE
aa ce ytBpan KopucHuKoT;

- Copgpxun poBonHa MHgoOpMaumja 3a asTopu3saumja
Ha nnakawarta kou rm peanuaupa KopuUCHMKOT CO
KOPUCTEHE Ha YCNyrnTe Ha eneKkTpoHCKo / MOBUIHO
©aHkapcTBO.

KopucHukoT Moxe pga ja noerevye cornacHocta 3a
M3BpLUYBaHke Ha MnaTexHaTa TpaHcakuuja BO cekoe Bpeme,
HO HajgouHa [0 MOMEHTOT Ha HeOTNOBUKMMBOCT Ha
NnaTHUOT Hamnor cornacHo oapeadute oA yneH 19 Ha osue
OnwTtu ycnosw.

KopucHukoT MoOxe pga ja noerneye corfacHocta 3a
n3BpLUYBaHke Ha cepuja Ha MnaTexHW TpaHCakuuu BO CeKoe
BpeMe, No LUTO CeKoja WaHa nnaTexHa TpaHcakuuja koja e
fen of cepuwjata ce CMeTa Kako HeaBTopuaupaHa.
CornacHocTa 3a 13BpLUyBake Ha NnaTexHarta TpaHcakuuja,
KnueHToT MOXe pda ja nosnedye co MoAHecyBake Ha
nucmeHo bapawe aoctaseHo Bo baHkarta.

Mpuem Ha nnaTHUOT Hanor

YneH 16
MpuemoT 1 obpaboTkata Ha NNaTHUTE HaNo3u ce M3BpLLYyBa
cornacHo TepMMHCKM NiiaH 3a M3BpLUYBak€ Ha MnaTtexHu
TpaHcakumm Ha baHkata. Cute Hanosn p[obueHn no
HaBefeHUTe TepMUHM o4 TepMUHCKM NfaH 3a M3BpLUyBaHe
Ha NnaTeXxHu TpaHcakumMm Ha baHkaTa ke ce cmeTa geka ce
nNpUMeHu cnegHuoT paboTeH AeH.
Mo npuemoT Ha nnaTHWOT Hanor, baHkaTa ro peanuaupa
npeKky 3a0SPKyBakbe Ha nNnaTtexHara cMeTKa Ha nnakayor.
MNaTHWMOT MHCTPYMEHT KOj MMa BanyTa Ha u3BpLUyBake Ha
[EHOT Kora e [OCTaBeH, Ce WU3BpLUYyBa MUCTUOT OEH Kora e
[OCTaBEH COrnacHo TEPMMHCKMOT nnaH Ha baHkaTa, a ako e
[OCTaBeH MO 3aBpLlyBake€TO HA TEPMMHCKMOT NnaH
npeaBuaeH 3a NpMeM Ha Harno3u Ke ce M3BPLUN HapegHUoT
paboTeH [OeH, [OKOMKYy 3a HEeroBo W3BpLUYyBake UMa
NOKpUTME Ha nNraTexHata cCMeTka M Hema NPUCTUrHaTo
pelweHne 3a npucunHa HannaTa 3a wu3BpwyBake. Bo
cnpotuBHo baHkaTa HapegHuoT paboTeH AeH ro Bpaka
NNaTHUOT MHCTPYMEHT Ha KOopUCHMKOT, co obpasnoxeHne 3a
npuynHaTa.
KopucHukotr n baHkaTa moxaT ga ce poroBapaT ga ce
ogpenaT MpuopuUTETM 3a UM3BpLIYBake Ha nnaTHuUTe
WHCTPYMEHTN (Hano3uTe 3a nnakawe), BO CMPOTUBHO
BaHkaTa Ke rm m3BpwyBa crnopeg AaTymMoT WU BpeMeTo Ha
npuem, a ke rv noYmMTyBa 3aKOHCKUTE MPUOPUTETH.
KopuCHMKOT MOXe fa u3BpLUyBa nnakawe BO KOPUCT Ha
KOPUCHMLIM Ha NNATEXHU CMETKM Kaj ApYyrn AeroBHU GaHKM
(nnakawa KoM cornacHo No3nTMBHWU NPOMUCK HE ce cMeTaaT
3a ronemu nnakawa, OAHOCHO nnakawa Ao 1.000.000
[eHapu) Npeky CUCTEMOT 3a NopaMHyBake Ha KnMpuHLLIKMOT
uHtepbankapckn cuctem (KMBC), kage nnakawarta ce
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cMmeTaaT 3a KOHEeYHM MO W3BPLIEHOTO NopamMHyBawe Ha
nnakawara nomery 6aHkute w npeky MakegoHCKMOT
nHTepbankapckm nnateH cuctem (MUMC) (3a nnakawa kou
cornacHo MO3WTUBHUTE MNPOMNUCK Ce cmeTaaT 3a ronemu
nrakawa, 0QHOCHO nnakawa Ha u Hag 1.000.000 geHapu un
nnakawa KOu ce WUTHW) U UCTUTE Ce M3BpLUYBaaT BegHall,
OLHOCHO HamnoronpMmayoT MOXe BeJHall Aa pacnonara co
CcpeAcTBaTa o U3BPLUEHOTO Nnakawe. M36opoT 3a HauuH Ha
n3BplyBake Ha nnakaketo, KoOpucHMKOT ro BplwKM CcO
Ha3HayyBawe BO CaMMOT MNnaTteH WHCTPYMEHT (Hanor 3a
nnakawe). [Jokonky KOpuUCHMKOT He ro Ha3Hayu HayMHOT Ha
M3BpLWYyBake Ha MAaTHUOT WHCTPYMEHT (HamoroT 3a
nnakawe), baHkata no cBoj n3bop, a Ha Hajgobap HaunH ke
ro U3BpLUM NnakaHeTo.

MpuemoT u o6paboTkaTa Ha nnaTHATE Hano3ute ce
M3BpLUyBa COrnacHo TepMMHCKMOT NiiaH 3a u3BpLlyBake Ha
nnaTexHu TpaHcakuum Ha BaHkaTta. CuTte Hanosn gobueHun
no HaBedeHWTE TEepMUHU oOf TepMUMHCKM nnaH  3a
M3BpLUYBake Ha MMaTexHW TpaHcakumu Ha baHkata ke ce
cmeTa Aeka ce NpuMeHu cregHuoT paboTeH aeH.

BHecyBake Ha roToBMHAa Ha nNnaTteXHa CMeTKa Ha
Hepe3naeHT

YneH 17
BaHkaTa 0BO3MOXyBa BHECYBaH-€ Ha roTOBMHA BO CTpaHCKa
BanyTa Ha NnaTeXHW CMEeTKN Ha HEPEe3NOEeHT BP3 OCHOBA Ha
nnaTteH Hamnor NoAHeceH of Hepe3naeHToT. Kora ce BHecyBa
roToBMHa BO M3Hoc noronem og 9.999 espa, ce nogHecysa u
obpasey, 3a npujaByBake rOTOBMHA BO AE€HApU W CTpaHCKa
BanyTa M YEeKOBM KOMLUTO HEPE3MAEHTUTE MM BHECYBaaT Mnm
rm nsHecysaat og PCM, nsgageH og LlapmHckaTa ynpasa Ha
PCM.lMoTBpaoaTta Baxu net paboTHM fgeHa of AaTymoT Ha
HEj3MHOTO u3aaBake U MOXe Aa ce ynotpebu noseke naTu.
Mo wncknyyok, bBaHkaTa OBO3MOXyBa BHeCyBawe Ha
roTOBMHa BO CTpaHCKa BanyTa Ha MraTeXHW CMETKM Ha
Hepe3ngeHT, 6e3 pga ce nogHece noTeBpgata of
NPeTXO4HWOT CTaB BO CriedHWTE cny4dau (-)Bo TEKOT Ha edeH
MeceL, HajMHOry 40 U3HOCOT 3a KOj, COrfacHO CO NponucuTe,
npu BneryBaweto B0 PCM He ce usgaBa 3ag0fmKUTENHO
nnucmeHa noTepaa;(-) ako napuyHMTE CpeacTBa NOTEKHyBaaT
OL HenoTpoweHaTa [rOTOBMHA BO CTpaHCka BanyTta
NPETXOAHO MOBMEeYeHa of HEroBUTE MMaTEXHW CMETKU, BO
nepuoa o4 Tpu Meceum of AeHOT Ha MNOBMNEKYBaHEeTO; (-) ako
napuyHuTe cpeacteBa MNoTekHyBaaT o npogaxba Ha
npon3BoAM Ha NaTHULM BO aBMOH.
BaHkaTa 0BO3MOXyBa BHECYBar€ Ha AeHapcka roToBMHa Ha
nnatexHa cmeTka Ha Hepe3angeHT ako noTekHyeBa of (-
)NnpooadeHn  COMCTBEHM  MPEBO3HM  OOKYMEHTU  Of
NPEeTCTaBHULLTBA Ha CTpaHCKM nuua kouwTto Bo PCM Bpwat
areHumMckn paboTu BO BO34YLUHMOT coobpakaj Bp3 OCHOBa Ha
CKIy4yeHn MerfyapxaBHu cnorogbw 3a pefoBeH BO34yLUEH
coobpakaj;(-) HenoTpolleHa AeHapcka roToBMHA NPETXOOHO
noBreyeHa Of HEroBuTe MNNaTteXHW CMEeTKM BO PoK of 3
Meceum oA [OeHOT Ha noBnekyBaweTo;(-)npogaxba Ha
npou3BoAM Ha nNaTtHUuM Bo aBMoH. OBMe cpeacTBa MOxe Aa
ce BHecaT Ha JeHapckaTa nnatexHa cMmeTka oA cTpaHa Ha
aBMOKOMMNaHMjaTa HEPE3NOEHT KOjallTo npeBe3yBa NaTHULM
og wnu Bo PCM, unun og apyr HepesmaeHT Bp3 OCHOBa Ha
cooaBeTeH [OroBop 3a Mnpe3emMawe rOTOBMHA O oOBaa
aBMOKOMNaHWja W HEj3BMHO BHeCyBake Ha nnaTexHa
cmeTka;(-) BO TEKOT Ha efileH MeceLl, HajMHOry 4O U3HOCOT 3a
KOj, cornmacHo co nponucute, npu BneryesaweTto Bo PCM e
[03BOSIEHO CNobogHO BHECYBAHE AeHapcka roToBMHa.
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Opo6uBaHe Ha NNaTHUOT Hanor

YneH 18
Hokonky baHkaTa oabue ga ro n3BpLUM NIATHUOT Haror unm
0a ja vHMuMpa nnatexHaTa TpaHcakumja, baHkata ro
n3sectyBa KopucCHMKOT 3a oabuBameTo, 3a NPUYMHUTE 3a
oabuBame M 3a MocTankata 3a MCNpaBKa Ha rPeLUKNTE Kou
noBene A0 opfOvBawe Ha NNaTtHMOT Hamor, OCBEH ako
[aBaleTO Ha MHdopmauuuTe e 3abpaHeTo CO 3aKOoH.
baHkaTta ke ro gage wnu ga ro cTaBu Ha pacnornarake oBa
n3BectyBatbe Ha KOpPMCHMKOT Ha [OrOBOPEHMOT HAYMH Ha
n3BecTyBaka BO MpONWLLAHUTE POKOBM CO 3aKOHOT 3a
nnaTeXxHu yCnyrn u nnaTtHU CUCTEMM.
BaHkaTa ro 3agpxyea npaBoTO Aa npecmeTyBa U HannaTtyBa
HaAJOMECTOK CO pasymMHa BMCMHA 3a o0[buBakeTo Ha
NNaTHWOT Hamor, JOKOMKY 3a WCTOTO MocTojaT 06jeKTMBHO
onpaBAaHu NPUYUNHN.
[okonky ce wucnonHeTn cuTe ycnosu of PamkoBHMOT
[0oroBop ckriydeH mery KopucHUKOT Kako nnakay u baHkaTa
Kako JaBaTernioT Ha nnaTteXxHu YCNyrn KojlTo ja O4pXyBa
nnatexHarta cmeTtka Ha KopucHukoT, baHkata e gomkHa ga
ro U3BpLUM aBTOPM3MPAHWNOT NnaTteH Hanor 6e3 ornea Ha Toa
Janu nnaTtHUOT Hanor € WHUUMpaH of KOpUCHMKOT Kako
nnakay, BKMyYMTENHO W Mpeky gaBaTten Ha ycnyrm 3a
VHULMpake Ha nnakakwa Unn e UHULMPaH of CTpaHa Ha unu
npeky nNpumayvoT, OCBEH BO Cry4aj Kora M3BpLUyBaheTO Ha
NNaTHUOT Hanor e 3abpaHeTo CO 3aKOH.
MnaTtHWOT Hanor YMeLwTo n3BpLUyBawe € ogbueHo ce cmeTa
[eka He 6un npuMeH.

HeoTnoBuknuMBOCT Ha NNaTHMOT Hanor

YneH 19
KopuCHMKOT He MOXe [da ro OTrnoBWMKa NNaTHUOT Hamnor
OTKako HanoroT e npumeH of baHkaTa, oCBEH BO cryydante
cornacHo oapenbute 3a HEOTMNOBWKIMBOCT Ha MNNaTHUOT
Hanor o 3akOHOT 3a NNaTeXHW YCrnyru u NrnaTHU CUCTEMMN.
KopucHukoT MoOxe pfa ro OTnoBMKa MMaTHWOT Haror,
HajkaCHO A0 MOMEHTOT Ha MOYETOK Ha W3BpLUYBake Ha
nnaTtHMOT Hanor. KOpuUCHUKOT MOXe ga ro OTrnoBMKa
NNaTHWOT Hanor HajoouHa 0 KpajoT Ha paboTHMOT OEH Koj
npeTxoaM Ha [[aTtymoT YTBpOEH 3a 3afdorKyBawe Ha
cMeTKaTa Ha KOPUCHMKOT OOHOCHO A0 KpajoT Ha paboTHMOT
[O€EH KOj MPETXOAM Ha LOrOBOPEHWUOT AEH 3a U3BPLUYBaH-E€ Ha
nnaTtHMOT  Hanor. [lokonky  [OOroBOPEeHUOT AeH o4
NpeTXoaHMOT CTaB e HepaboTeH AeH 3a baHkata, ce cmeTa
Jeka NnaTHMOT Hanor € NpMMeH cneaHnoT paboTeH AeH.
KopucHukoT nopgHecyBa ©Oaparbe 3a MOBMEKyBawe Ha
NNaTHWOT Hamnor Bo nuwwaHa dopma.
BaHkaTa Hemoxe ga noctanu no 6apakeTo Ha KIIMEHTOT 3a
OTMOBMKYBak€ Ha HarnoroT 3a nnakake, Nocne U3BpLlyBawe
Ha WUCTMOT BO WMHTEPHMOT MraTeH NPOMET, OAHOCHO nocne
npocnegyBake Ha HanoroT 3a nnakake BO MerybaHKapcKku
nnarteH cuctem, 3a Wwro baHkaTa ke ro M3BecTn KOPUCHUKOT
BO NuLaHa opma.
BaHkaTa Ha KopuCHUKOT He My HanmnaTyBa HagOMeCTOK 3a
OTMOBMKYBaH€E Ha NNaTHUMOT Hanor.

MpeHeceH n NnpuMeH U3HOC

YneH 20
[asatenuTe Ha nnaTexHW yCrnyrn Ha nnakayoT, gaBarenure
Ha NnaTeXHWUTe YCRyrm Ha NPUMayoT U CUTE MOCPEOHUYKM
JaBaTtenu Ha nnaTexHu ycnyru, ce AOMKHW da ro npeHecaTt
LenMoT M3HOC Ha nnaTexHaTta TpaHcakuuja, OAHOCHO He
cmeatT da ro HamanyBaaT 3a HagoOMecTouuM 3a CcBouTe
ycnyru.
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lMpeHeceHNOT M3HOC Ha MnaTexHaTa TpaHcakuuja mopa Aa
Ouge BO BMCMHA Ha W3HOCOT Ha MNOEAMHEYHMOT MnaTeH
Hanor.

KopucHukoT kako npumad v baHkata Moxe ga gorosopaT
Jeka [aBaTenoT Ha nfaTexHu Yycnyrm M Hannatysa
HagomecTouuTe 3a CBOUTE YCNyrn of NpeHeceHWoT M3HOC
Ha nnaTexHaTa TpaHcakuuja npeg aa ru ogobpu napmyHuTe
cpeacTsa Ha npumadoT. Bo oBoj cniyyaj, baHkaTa e gormxHa
BO MHOpMauuMMTe 3a M3BpLUEHaTa NnAaTexHa TpaHcakuuja
AadeHn Ha NpMMaYyoT oa4esNHO Aa ro NpuKaxe LenmoT U3HOC
Ha nnaTexHaTa TpaHcakumja U U3HOCOT Ha cuUTe NpecMmeTaHu
W HannateHn HagomecToun. [okomky of npeHeceHuoT
M3HOC Ha nnatexHaTta TpaHcakuuja ce HannaTeHn U Apyru
HagomecToun, AaBaTefioT Ha MnaTeXHWTe YCriyrm Ha
nnakayotr e porkeH ga o06e3begn umHdopmaumja aeka
npumayoT ro mnpuMa LUenuMoT W3HOC Ha nnaTexHarta
TpaHcakumja MHMUMpaHa of CcTpaHa Ha nnakavoT HamaneH
3a JOroBOPEHNTE HAOOMECTOLM.

Pok 3a u3BpLlyBakwe Ha niaTeXxHu TpaHcakuuu

YneH 21
BaHkaTta rn nsBpllyBa nnaTeXHWTE TPaHCaKUMM BO POKOBMU
npeasuaeHn co TepMUHCKUTE MMaHOBU 3a M3BpLUYyBak-e Ha
NNaTexXHW TpaHCaKUMM U co 3aKOHOT 3a MIATEXHWU YCryru u
nnaTHU cuctemun n 3aKoHOT 3a AEBU3HO paboTemse.

[datym Ha BanyTa v pacnonoXxnMBOCT Ha MapuyHUTe
cpeactBa
YUneH 22
HaTymoT Ha BanyTa Ha ogobpyBahe Ha nnatexHaTa cMeTka
Ha NpuMa4voT He cMee Aa e noaouHa of paboTHUOT AeH Ha
KOj M3HOCOT Ha nnaTexHaTta TpaHcakuuja ce ogobpysa Ha
cMeTKaTa Ha JaBaTernoT Ha NNaTexHW ycrnyru Ha npyMaYor.
BaHkata, kako pfaBaTenoT Ha nnaTexHuW Yycrnyrm Ha
KopuCHMKOT kako npumay e AormKHa M3HOCOT Ha nnaTexHaTa
TpaHcakumja ga ro craBu Ha pacrnonarake Ha npumayot
BeJHall OTKako MW3HOCOT e ofobpeH Ha cmeTkaTa Ha
AaBaTtenoT Ha nnaTexHu ycrnyru Ha npumayoT, BO cryvauTe
kora bBaHkaTa, Kako pdasaTen Ha nnatexHu ycnyru Ha
npumayoT:
- He BpLUM BarnyTHa KoHBep3uja nunu
- BpLUKM BanyTHaTa KOHBep3Wja Ha napuyeH U3HOC BO

eBpa unu Bo Apyru BanyTu Ha 3emju of Esponckara

ekoHoMcka obnacT, BO cooABeTHa [JeHapcka

NpOTUBBPEAHOCT.
Oppenbata of npeTxoAHWOT cTaB of osve OnwTn ycrnosu
Ce NprYMeHyBa 1 BO Cy4aj Ha NnaTeXHW TpaHCakumn LWTo ce
u3BpLUIyBaaT of CTpaHa Ha efeH UCT AaBaTen Ha NnaTexHu
ycnyru.
JdaTymoT Ha BanyTa Ha 3ajorKyBawe Ha nnaTtexHara
CMeTKa Ha nnakavoT He cmee fAa e npef AaTymoT Kora
nnaTexHata cMeTka Ha nrakayvoT e 3aforKeHa 3a U3HOCOT
Ha nnaTexHaTa TpaHcakuuja.

OBnacTtyBate 3a BaHkaTa

UneH 23

Co oBoj [loroBop KOpMCHMKOT M3peYHO M HEOTMOBUKIMBO ja
oBnacTtyea baHkaTa 1 AaBa coOrnacHocT, 3a UsMmMpyBaHe Ha
CuUTe OOroBOpeHM, AocneaHu, a HeHannaTteHn o6BPCKU KOH
BaHkata no ocHoB Ha PaMKOBHWMOT [OroBOp, MO OCHOB Ha
cute gpyru JoroBopu ko KOPUCHMKOT rM uma CKNy4yeHo nnwu
BO MOHVMHA Ke rnm cknyynm co baHkata kako v no Apyru
OCHOBM, Ada M ynoTpebu cuTe NOCTOeYku cpeactsa wnu
WOHW NPUMMBK O OBaa CMeTKa.

KopucHukoT ce o6Bp3yBa QfOa o6e3bean nokputue Ha
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cMeTKaTa npu gocneBawe Ha 06BpckuTe KoH baHkata.
[lokonky cmeTkaTa nNpPemMuHe BO HELO3BOSIEHO [OONITOBHO
cango, KOpuCHMKOT € [JOofmKeH MCTOTO CO pedoBHa WM
BOHpeHa ynnarta aa ro noamupu BegHalw.

Co noTtnuwyBake Ha PaMKOBHWOT AoroBop KopWCHMKOT
[aBa CornacHocT 1 ja oBnactyBa baHkaTa ga BocnocraBsyBa
M N3BpLUYBaA Hano3n 3a NPeHoC Of/Ha cMeTKaTa, Kako 1 aa
npesema cute nOTpebHW pfejcTBMja noTpebHM 3apagu
N3BpLUYBaHE Ha TpaHcakuunTe.

Co notnuwyBakwe Ha PamkoBHMOT goroBop KopucCHUKOT ja
oBnactyesa baHkata u gaBa cornacHocT fa pacrnonara co
cpeactBaTa Ha cmeTkata Ha KOpWCHMKOT BO criegHuTe
cny4vam:

- 3apagu nnakake MO OCHOB Ha CYACKM OAJSYKW,
Hano3n 3a M3BpLUYBake Of HAANEXEH WU3BPLUMTEN
cornacHo 3aKkoHOT 3a M3BpLUyBak-e, pelleHuja 3a
npyvcunHa Hannara Ha Apyrv HaanexHu opraHn unm
BO ApYyr crnyyaum npeaBuaeHuM CO 3afO0IDKUTENHU

nponnucu of cuTe  PpacronioXknvBu  cpeacTsa
JOCTaBeHW 3a Hamnnata CcornacHo Mno3nTUBHUTE
nponucu;

- Bapagu Gnokupake Ha cmeTkaTa (BO cry4aj Ha
o6e3benyBare, MPUBPEMEHM MEPKM, WUTH) BP3
OCHOBa Ha ofnyka Ha cya Wnu Apyr HagnexeH
opraH, a BO COMMAacHOCT CO 3aJ0IKUTENHUTE WU
BaXKeYKU Nponucu;

- Bp3 ocHoBa Ha mnocebHW [OroBOpW, AOrOBOPHU
OBracTyBah3, NMCMEHO  oOBnactyBawe  0f
KopucHMKOT 1 BO Apyrv crnyvau npeaBuaeHu co
3aKOHUTE W ApyruTe Nponucy;

- Bps ocHoBa Ha mpucturHaTto Gapare 3a ucrnpaska
Ha rpellka 3a norpewHo unu noseke opobpeH
M3HOC Ha nnaTexHaTta cMeTka.

Brnokunpawke wm
nnaTexHa cMmeTKa

orpaHuyyBalke Ha paboTewe CO

Unen 24
BaHkata uma npaBo pa ja 6nokupa cmeTkata, ga ja
orpaHvyn 1 ga He O03BOSIN KOpPUCTEHe Ha cpeacTtsaTta of
cMeTkuTe Ha KopMCHUKOT BO cnegHuTe crnydau:
- nopagu npumMeH nnaTeH Hanor 3a
HannaTta Bo baHkaTa,
- NpUMEH aKkT Ha HaanexeH opraH 3a bnokaga Ha
cpencTaa,
- BO Cfy4yaj Ha WCTEYeH PpOK Ha BaXHOCT Ha
OOKYMEHTOT 3a naeHtudmkaumja,
- 3apajm UCTEYeH POK 3a axypupare Ha nogaToumTe

npucunHa

Ha KoOpuCHMKOT, OAOHOCHO WCTEeYeH poK 3a
axypupare Ha annukauuja 3a
noeHTnduKaumja/axypmpabe Ha KIMeHTU3NYKo
nvue,

- 3apagu objeKTMBHO OMpaBLaHW MPUYMHU NOBP3aHM
co: 1) curypHocTa Ha MAaTHUOT WHCTPYMEHT, 2)
COMHEX 3a HeaBTOpPU3NPaHO WM M3MaAMHUYKO
KOpUCTEHE Ha MNaTtHUOT WHCTPYMeHT, wunun 3)
3HAYMTENHO 3rofieMeH pU3MK Aeka nrakavyoT Hema
4a MOXe da I'v UCMOSHW CBOUTE MapuyHM OBBPCKM
NnoBp3aHM CO KpeauTHaTa fuHMWja, BO Chy4daj Ha
ynoTpeba Ha nnaTteH MHCTPYMEHT CO ogobpeHa
KpeauTHa nuHuja.

- BO cny4aj Ha p[obGueHO coO3HaHWe 3a CMpPT Ha
KopucHukoT,

- 3a 3awTuTa Ha cpefcTtearta No COo3HaHMe 3a MOXHa
3noynoTpeba,

- no 6apawe Ha KopucHuKOT, W Jpyrm cry4dam
COrNacHO BaXe4KUTe MPOMUCKM WU MHTEPHUTE aKTu
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kon BbaHkaTa ™ npuMeHyBa BO pa60TeH>eTo co
nnaTtexHnTe CMeTKN.

Ycnyra 3a NpeHOCNUBOCT Ha TMNNaTeXHU CMeTKu u
nnaTexHu ycnyru

YneH 25

baHkaTta Ha KOpMCHMKOT umaTten Ha nnaTtexHa cMeTka My
OBO3MOXyBa KOPUCTEH-€ Ha ycnyrata 3a NPeHOCNUBOCT Ha
nnaTtexxHa cmeTka M nnaTexHW ycryru BO ucTa Basnyta BO
KojalTo rracar, kaj HOB gaBaTen Ha nnaTtexHu ycnyrm (Bo
noHaTamowHWOT Tekct bBaHka wTo ro npuma
npeHecyBaweTO), No NogHecyBakwe Ha bapawe oa ctpaHa
Ha KopucHukoT 1 cornacHo osue QY.

KopucHuKoT Moxe Aa nobapa u3BpLUYBaHETO Ha CUTe UMu
NoeauHeYHN NnaTeXxHW YCnyru of nraTexHata cMeTka
oTBOpeHa Bo BaHkaTa [fa ce npeHece kaj Apyra baHka
KaJe NUUeTo UMa OTBOPEHO nraTexHa cMeTka. MNpomeHa Ha
U3BpLLYBaH-€ Ha NnaTexHuTe ycnyru , KopucHukoT moxe aa
msBpwM co unu Ges MpeHoc Ha napuyHU CcpeacTBa Ha
nnaTexHaTta cmeTka kaj gpyrata baHka, kako U co unu 6es
3aTBOparbe Ha NraTexHaTa cMeTka OTBOpeHa BO BaHkaTa
LUTO IO BPLUM NPEHECYBaHETO.

BaHkaTa Hema [da OBO3MOXW MPEHOC Ha cpeacTBaTa of
nnatexHaTa cMeTka Kaj apyr AaBaTen Ha NnaTexHU ycnyru
[JOKOMNKy ucTata € HeakTuBHa, GrokupaHa, OTBOpeHa 3a
nocebHM HaMeHW, Koja e OorpaHuW4eHa 3a pacrnonarare,
CMETKM Ha KoM ce 4yBaaT €EfeKTPOHCKM napu, CMeTka
noBp3aHa CO KpeauTHa KapThyka W CMETKUM OTBOPEHM
cormnacHo npaBocuiHa cyacka oasyka.

BaHkaTa WTO ro npuMMa npeHecyBaweTO [0 3anovHyBa
CnpoBedyBaH-eTO Ha ycnyraTa NpeHoCnMBOCT BP3 OCHOBA Ha
Bapawe 3a npeHecyBawe MOTNMWAHO Of CTpaHa Ha
KopucHuKOT.

Bo 6apaneto KopucHukoT ja osnactyBa baHkata wTto ro
BpLUX MpeHecyBaweTO Aa W AocTaBum Ha baHkata wTo ro
npuvma npeHecysaweTo nHdopmauum 3a:

- NIMCTa Ha MOCTOeYKUTE TpajHW Hamo3n 3a KpeguTHU
TpaHcdepn N uMHdoOpMauMm 3a MaH4aTUTE 3a AUPEKTHUTE
3aJornxkyBara LWITO Ce npeHecyBaaT, a AOKOMKY MW3PeyHo
nobapan nucrarta ga ja goctasu u Ao KopucHukor;

- pacnonoxnven nHMOpMaLn 3a NOBTOPNMBUTE NPUIUBHU
KpeauTHM TpaHcdepu M 32 MaHdaTuTe 3a [OUMPEKTHU
3a0MKyBatba, LITO Ce M3BPLUEHN BO KOPUCT MMM Ha ToBap
Ha nnartexHata cMeTka Ha KopucHMKOT BO npeTtxogHute 13
Meceun, a OOKONKYy u3dpedyHo nobapan uHdpopmauuute ce
gocTaByBaat 1 40 KOpUCHUMKOT;

- 0a MpekuMHe cO MpueM Ha AUPEKTHU 3aJorfKyBawa U Ha
NPUNNBHU KpeauTHWU TpaHcdepu og AaTymMoT onpegeneH Bo
OBMacTyBak€TO 3a NpeHecyBawe Ha nnaTexHaTa cMeTka
pokonky baHkaTa wWTO ro BpwM npeHecyBaweTo Hema
BOCMOCTaBEH CUCTEM 3a aBTOMATCKO MpeHacodyBawe Ha
NPUNNBHUTE KpeauTHW TpaHcdepn W Ha AUPEKTHUTE
3a0MnKyBara KOH nnaTtexHata cMeTka Ha KOpMCHUKOT WwTo
Cce OTBOpa Unu ja uma oTBOpeHO kaj baHkaTa wWTO ro npuma
npeHecyBakeTO.

- [Ja rv OTnoBuKa TpajHUTE Hamnosn o4 AaTyMoT onpeaeneH
BO Gapar-eTO 3a NpeHecyBake Ha NnaTexHata CMeTKa;

- [ja ro npeHece nNpeocTaHaTo MO3NTUBHO cango Ha napuyHU
cpeAcTBa Ha nnatexHarta cMmetka Ha KopucHWMKOT WwTo ce
oTBOpaA WNK ja MMa OTBOPEHO kaj baHkaTa wWTO ro npuma
npeHecyBakeTO Ha MnatexHarta CMeTka Ha JaTymoT
onpefeneH BO OBNacTyBakeTO 3a MpeHecyBawe Ha
nnaTtexHara cMeTka u
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- Aaa ja 3aTBOpPU NnaTeXxHata CMeTKa Ha AaTyMOoT onpeneneH
BO OBJlaCTyBakeTO 3a MNpeHecyBake Ha nNnarexdHarTa
CMeTKa.

BaHkata wWTO ro npuMMa npeHecyBaweTO BO POK Of [ABa
paboTHM peHa poctaByBa Ao baHkata wto ro Bpuwm
npeHecyBaweTo Konuja oa BapanweTto 3aegHo u konuvja of
OOKYMEHTOT 3a wugeHTudwukauuja Ha KopucHukoT 3a
nocrtanyBake corfnacHo 6apareTo.

BaHkaTa WwTO ro BpLUKN NpeHecyBaweTo uMa 0b6BpCKa:

- Ja ™ papge cute nobapaHu MHMOpPMaUMM COrmacHo
Bapaneto oa KopucHukoT goctaseHo npeky baHkaTa wTo
ro npvMa npeHecyBakeTO M Aa nocTanu Mo UCTOTO BO POK
of net paboTHM AeHa OOKOMKYy Ce WCMONHETM YCrnoBuTe 3a
HUBHO NpeHecyBane cornacHo 3YTIC,

- [a NpeKkvHe COo NpYeM Ha NPUIMBHU KPEAUTHN TpaHcdepm
W Ha OUPEKTHW 3aJ0rKyBaka of OaTyMOT onpefeneH BO
OBMacTyBaH-€TO 3a NPEHeCyBake

- 4a r’ OTrnoBMKa TpajHUTE Hanosu oA AaTyMOT onpeferneH
BO OBMacTyBaH-€TO 3a NpeHecyBake

- [a ro npeHece mMpeocTaHaTo MO3UTMBHO cango Ha
napu4HK cpeacTBa Ha nnarexHaTa cmeTka Ha KopucHuKOT
LITO ce OoTBOpa UNK ja MMa oTBopeHo kaj BaHkata wTo ro
npvMa MpeHecyBawEeTO Ha NnaTexHaTa cMeTka Ha AaTyMoT
onpefjeneH BO OBMNacTyBakeTO 3a MNpeHecyBake Ha
nnarexHaTta cMeTKa u

- [a ja 3aTBOpW NnartexHarta cMeTka Ha AaTyMOT onpeaerneH
BO OBMNacTyBakeTO 32 MpEHEecyBake Ha nnarexHara
cMeTKa, JOoKOMKy: a) KOpUCHUKOT Ha mnaTexHW ycrnyrm Hema
HeM3MMpeHn OOBpCKM 3a nnarexHaTa CMmeTka LWTo ce
3aTBOpa KOH [laBaTenoT Ha MnaTeXHW YCnyru LWTO ro BpLUM
NpeHecyBakEeTO Ha MraTexHaTta cmeTka u 6) BO LEenocT ru
CnpoBen aKkTUBHOCTWUTE HaBedeHu BO anuHen 1, 2 n 4 of
OBOj CTaB.

[okonky BaHkaTta LWTO ro BpLUM NpeHecyBakeTo HeMoXe Aa
0OroBOpuM BO ropeHaBedeHUTe pOKOBWM, Ke ja W3BECTM
BaHkaTa WTO ro nNpuma npeHecyBaweTO 3a NpUYMHUTE 3a
HEMOXHOCT 3a nocTanyBam-e.

BaHkaTa WTO ro npuma npeHecyBaweTo BO POk of 5
paboTHM OeHa Mo npuem Ha GapaHuTe WHOpMauuM UMa
obBpcka Ja v cnpoBede crneaHuTe akTUBHOCTU:

- [a 3anoyHe CO W3BpLUyBake Ha TpajHUTE Hano3n 3a
KpeanTHU TpaHcdepun kouwTo rm nobapan KopucHuKoT of
OaTyMOT onpefeneH BO OBMacTyBakeTO 3a MNpeHecyBahe
Ha nnaTexHaTa CMeTKa;

- da ce obuae ga rv nHopmMupa nnakavynTe KOULTO BpLiat
NMOBTOPJSINBY MPUITMBHN KPEAUTHU TpaHcdepU BO KOPUCT Ha
nnatexHata cmeTka Ha KopucHuKOT 3a nogartouuTe Ha
nnaTtexHata cMeTka OTBOpeHa kaj baHkata wTo ro npuma
npeHecyBakeTo M Aa MM goctaBu konuja of bapareTo.
[okonky BbaHkata WTO ro npuMMa npeHecyBakeTo He
nocegyesa cute MHcopmaumm notTpebHu 3a nHpopMUpame
Ha nnakaunte on KopucHukoT mnu BaHkata WTO ro BpLum
NnpeHecyBakbeTO MOXe Aa M nobapa mHdopMauunTe LITO
HefocTacyBaar,

- ga ro m3eectn KopuCHMKOT 3a HeroBute cneumduyHmn
npaea [OKOJIKY Ce KOPUCTU ONPEKTHO 3a40MKyBaHe,

- [a 'v Hanpaeu cuTe noTpebHu NoaroToBku 3a npudakawe
Ha OMPEKTHU 3a0MKyBara 1 a 3anoyHe fa rv npudaka oa
OaTyMOT ornpefenieH BO OBMacTyBaweTO 3a NpeHecyBake
Ha nnaTexHaTta cMmeTka, n

- da ™ WHopMupa npuMaynTe KoM KopucTaT AMPEKTHO
3aflofKyBakbe 3a Hannata Ha napuyHu cpeactsa o
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nnatexHata cmetka Ha KOpUCHMKOT HaBedeHW BO
OBMacTyBaHk-€TO 3a NpeHecyBake Ha NnaTexHaTa cMeTKa 3a
nogaTouMTe Ha MnaTexHaTa cMeTka OTBopeHa kaj baHkata
LUTO ro Npuma npeHecyBaweTO Ha MaTexHaTa cMeTka u 3a
0aTyMOT o KOjLUTO AUPEKTHUTE 3af0SKyBaka MoXaT fAa ce
HannatyBaaT o4 nnaTexHata cMmeTka Ha KopucHukoT 1 ga
UM gocTaeu konuvja og bapaweTo 3a npeHecyBake. [JOKOsKy
baHkaTa WTO ro mpumMa nNpeHecyBakeTO He M nocegysa
cute uWHdopmMaumm noTpebHu 3a uHdOopMUpame Ha
npuMaymTe AosrmkHa e o KopucHukoT mnu baHkata wTo ro
BpLUM NpeHecyBaweTO Aa rm nobapa mHdopmauumte LWTO
HepJocTacyBaart.

BaHkata wTO roO BpWwn npeHecyBawheToO He CcMee Oa ro
6J'IOKV|pa NNaTHUOT MHCTPYMEHT npen AaTtymMoT onpeneneH
BO Eapal-beTo, 3a Aa He ce NpeknHe gaBakeTo Ha niiaTeXHu
ycnyrmn 3a KOpVICHI/IKOT BO TEKOT Ha cnpoBenyBak€TO Ha
ycnyrata Ha npeHoCnnBoOCT

BaHkaTa WTO ro BpLUM MpeHecyBakeTo e AO0MKHAa BeaHall
Aa ro nssecTtu KopucHukoT pgeka e notpeGHO ga rm mMaMupu
focTtacaHuTe 06BpPCKM, BO CMPOTUBHO HEMa Ja MOxe Aa ce
M3BpLUM 3aTBOpaH-€ Ha MnaTexHaTa cmeTka.

Bo noctankaTta 3a npeHoc Ha nnatexHa CMeTKa Kaj apyr
JaBaTen Ha nnatexuHu ycnyrn, bavkata wTOo ro Bpwwn
NpeHecyBakeTO MOXE Aa ro HannatM camo HagOMECTOKOT
3a uM3BpLYyBake Ha KpeauTHUTe TpaHcdepu CcornacHo
Opnykata 3a Tapudata Ha baHkata, pogeka nak
M3BpLUYBaH-€TO Ha ycnyrata NpeHocnmBocT e 6e3 HagomecT
cornacHo tapudara.

V. MNATEXHU KAPTUYKUN n OO3BONNIEHO
NMPEYEKOPYBAHE
BuaoBu Ha NnaTeXXHU KapTUYKK

YneH 26
Bp3s ocHoBa Ha Annukauuja 3a gebutHa katudka unm
Annukauuvja 3a KpeAuMTHa KapTUYka noAHeceHa of
KopucHMKOT, no OTBOpakeTo Ha nnaTexHa CcMeTka BO

aeHapu, baHkaTa Moxe pa wusgage Ha KopucHuuute
OeOUTHW W KPeaWTHW OCHOBHM MnaTeXHW KapTUukM of
OpeHpoBuTE Visa " MasterCard, Kako "
OONOMNHWUTENHA/OOMONHUTENHN  KapTUYKM  NOBP3aHn €O
cMeTkaTa Ha OCHOBHATa kKapTMyka Ha nuuata Kou
KopucHukoT ke rm HaBefe Bo Annukauumjata 3a wto baHkaTa
1 KOpUCHUKOT ke ckrnydaT nocebeH OOroBop 3a KOpUCTEHE
Ha nnatexHa kapTudka. KopucHukOT ce o6Bp3yBa [Aeka
CeKoja u3gageHa nnatexHa kapTuyka cornacHo PamkoBHuMOT
poroBop ke ja ynoTpebyBa cornmacHo nocebeH gorosop 3a
KOpUCTEHE Ha nnatexHa kKapTuyka osme OnwTu YCroBswM,
MocebHWTe onwTKn YCNoBU N MHTEpHUTE akTh Ha baHkaTta n
Ba)KeYKMNTE 3aKOHCKN U MOA3aKOHCKM NPOMUCHK.

KopucHUKOT e pormxkeH, npeq ckrydvyyBake Ha PamKOBHMOT
JOroBop, JfJa Ce 3ano3Hae CO  KapaKTepuUCTUKUTE,
BKITy4YUTENHO " yHKLMOHanNHocTa, CUTYpHOCHUTE
KapakTepuCTUKU W TpoLlouuTe MOBpP3aHM CO nnaTexHaTta
KapTu4ka LWTo ja u3nasa baHkaTa.

Ho3BoneHo npeyekopyBame

YneH 27
CwmeTkaTa Ha KOpUCHUKOT KOj € pe3anaeHT MoXe Aa NpemMunHe
BO [OJITOBHO cango 40 M3HOC YyTBpAeH co [oroeBopoT 3a
onobpyBate Ha [03BOSIEHO NpeyekopyBake . CmeTkata Ha
KopucHukoT MOXe [fga nMnpemMMHe W BO MNPEMOSYEHO
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JOMKHUYKO canao Hajd TEeKOBHOTO canfo Ha nnaTtexHarta
CMeTKa Ha KOPWUCHWKOT Ha NnaTexHu YCnyru, npu LWTOo
BaHkata My cTaBa Ha pacnonarake Ha KOPUCHMKOT Ha
nnaTtexHuTe ycrnyrm napuvHM CpPeacTBa BO M3HOC LWITO O
HaAMVHYBa TEKOBHOTO cango Ha COMCTBEHUTE MapU4vHK
CpeAcTBa Ha nnaTexHata CMeTKa MM ako € OOroBOpPEHO
[03BOJMIEHO MNpeYeKopyBake, r0 HagMUHYBa M M3HOCOT Ha
[03BONEHOTO NpeYveKkopyBah-€e.

Ha peHapckata cMeTka BPLUEHETO Ha UCMMATM MOXe Aa ce
HanpaBu 1 BO rPaHULMTE Ha [O3BOJSIEHOTO MpevYeKkopyBare,
cornacHo co [1oroBopoT 3a [03BOSIEHO NMpeyvekopyBake Koj
Ke ro cknyyun co KopncHukor.

lMpecmeTaHaTa, a HeHannaTeHa kamaTa Ha UCKOPUCTEHUTE
cpeactBa o4 [LO3BOSIEHO nNpedekopyBawe baHkata ja
HannaTtyBa Of cpeacTBaTa Ha cMmeTkaTta Ha KopucCHMKOT BO
BaHkaTa (No3nTUBHO cango, NpwnMB, ynnarta), a JOKONKY He
MOXe [a ce HannaTu Ha yTBpAEHUOT HavvH, baHkata npasu
3aj0KyBare Ha cmeTkaTta Ha KopucHukoT Bo bBaHkaTta u
HamarnyBare Ha PacrnonoXMBOTO Canfo Ha A03BONEHOTO

npeyvyekopyBawe Ha nnaTtexHa CMeTKa 3a WM3HOCOT Ha
npecMeTaHa Kamarta.
BaHkata wuma npaBo Ada wu3BpwWKM HamanyBake Ha

0000peHOTO MpeyeKkopyBake Ha cmeTkaTa, bnokvpame BO
crnegHuTe cnyvau:
- kpeputocnocobHocTa Ha KopuCHMKOT e BO ronema
Mepa BIioLleHa, no oueHka Ha baHkara;
- KOPUCHWMKOT  Kaj  gpyru  OOBeputenu  uma
HenaMmpeHn obBpCcKn No BMIO KOj OCHOB, BO W3HOC
KOj He e cnocobeH Aa ro nnaTn NOAONT BPEMEHCKM
nepvop O4HOCHO € Npe3aformKeH
- Ha KopucHumkoT My ce CcMeHun cTaTycoT of
BpaboTeH BO HEBPabOTEH,
- ce yTBpOM [eka [ocTaBeHaTa aAMUMHUCTpaTUBHA
3abpaHa Ha KopuCHUKOT e HeBanuaHa;
- KOPWUCHWKOT Aan HeTOYHW MoaaToum BO CKIYyYEHMOT

Horoeop;

- KOPUCHMKOT HaBpPEMEHO He [M  nogmupyBa
obBpckuTe, No 6Mno koj ocHoB, og osue OnwTn
yCInoBy;

- KOPWCHWKOT HEe ' npujaBu NpoMeHUTe Ha agpecute
Ha MOCTOjaHOTO MECTO Ha XUBEeewe oA nuyHaTa
KapTa Bo pok og 3 paboTHu aeHa.

VI. ENEKTPOHCKO / MOBUINHO BAHKAPCTBO
Ycnyru Ha enekTpoHCcKo / MobunHo 6aHkapcTBO

Yrnen 28
3a pa Moxe pfda KoOpucTM  YCnyrM Ha  enekTpOHCKO
B6aHkapcTBO, KOpNCHMKOT MOpa Aa MMa OTBOPEHO MraTexHa
cmeTka Bo baHkata, oa pacnonara co onpema u codTeep
KOM M WCMOMHYyBaaT MWHMMANHUTE TEXHWYKM Oapara
nponuwaxun oa baHkaTa BO KOPUCHUYKOTO YNaTCTBO.
BaHkata My rm obe3benyBa YcnyruTe Ha €neKTPOHCKO /
MobunHo 6aHKapcTBO yTBPAEHN BO PaMKOBHMOT 4OroBop.
Co nononHyBakwe W noOTNMWyBake Ha 0Oapawe 3a
KopucTerwe Ha YCnyrm Ha enekTpoHCKu GaHkapcTBO, Koe e
cocTaBeH gen og PamkoBHuoT goroeop, KopucHukoT nsbupa
efHa wnu noBeKke YCNyrm Ha enekTPoHcko / MobunHo
0aHkapCcTBO M M HaBedyBa MPUBUNETNWTE KOW caka fa v
kopuct Bo Cuctemot 3a e-6aHKapcTBO, CO TOa LUTO MOXe
Aa wusbupa nomefy npuBunervja Ha nperneayeamwe UNu
npvsunerunja npernea v nnakame.
BaHkata Ha KOpUCHMKOT My OBO3MOXYyBa KOPWUCTEHE Ha
ycnyrata  enekTpoHcKoTo/MobunHo  6aHKapcTBO BO
cornacHoct co oBue OnwTK ycrnoBuM M nocebHuTe OnwTh
yCcrnoBu 3a Taa nnartexHa ycnyra. [JononHutenHo, baHkaTa
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3a KOMyHuKaumja co KOpWCHMKOT, MoKpaj eneKTPOHCKO W
MOBWNHO GaHKapCTBO, MOXe Aa KOPUCTW U OpYrn AUrMTanHu
KaHanum kako e-mawn, CMC, TenedoHcKa KOMyHuKauuja u
CINNYHO.

Ycnyrmte Ha enekTpoHcKo / MOGUIHO GaHKapcTBO Ke My
OvpgaTt gocTanHM Ha KOPWUCHUKOT 24 4yaca AHEBHO, ceaym
[JeHa Bo HefenaTta, BO 06eM M Ha HauuH KOj e YTBPAEH BO
PamMKkoBHMOT [OroBoOp, Kako M KOPUCHUYKUTE ynaTcTBa BO
paMKWTe Ha annukauumte 3a erieKTPOHCKO M MOOBUIHO
6aHKkapcTBO.

Ycnyrute Ha  enekTtpoHcko / mobunHo  6aHkapcTBO
KopucHUWKOT ke Moxe Aa rM KopucTu NpBUOT paboTeH AeH no
JoCTaByBawe Ha noTpebHaTa AoKyMeHTaumja, npesematre
Ha cuTe noTpebHM nojaTouM W CUTYPHOCHM ypean U
U3BpLUYBake Ha NOTpebHMTE MHCTanauum Ha onpemaTta Kou
Ce HeomnxoHW 3a KOPUCTEHE Ha Taa ycnyra.

3a cekoe nnakake BO CTPaHCTBO W MPUIMBMK Of CTPAHCTBO
KopucHukot ce o6Bp3yBa [a M [JocTaBu noTpebHuTe
OOKYMEHTM (aKTW U MPUIO3M) COrMacHO BaXKeykuTe nponucu
3a eBN3HO paboTeHe CO CTPaHCTBO BO €NEKTPOHCKN 0BNUK
(ckeHupaHW  OOKYMEHTM)  MpeKky  annukauujata  3a
€neKTPOHCKO / MOBUnHo GaHkapcTBO KoM Ce ofHecyBaaT Ha
OCHOBOT Ha nnakawe. KOpWCHMKOT € O0AroBopeH 3a
TOYHOCTA Ha MOMONHETUTE Hano3W Kako U 3a JOCTaBeHWUTe
nogaToum 1 OKyMeHTaumja Bp3 OCHOBA Ha KOV € U3BPLUEHO
nnakaweTo. baHkaTa He CHOCM OArOBOPHOCT BO Cryyaj kora
Hanorot e oabueH BO cuctemoT Ha [lnateH npomert, a
nopagu rpewka Ha KopucHuMKOT, HUTY ogroBapa 3a
M3BpLUYBakbe Ha HELENOCHO W HENpPaBWMHO MOMOSIHETU
Harno3n. Co ormeg Ha aBTOMaTCKOTO W3BpLUYyBake Ha
aBTOpM3MpaHuTe Hanosu, KopMCHUKOT ja CHOCU LiernocHaTta
OOrOBOPHOCT BO BpCKAa CO EMeKTPOHCKM MNOTNvLIaHUTe
Hanoau.

BaHkaTa ro 3agpxyBa npaBoTO Aa o MpOMeHW o6emor,
COOpXWHATa W UeHaTa Ha MOeAUHEYHUTE YCnyrM Ha
eneKkTpoHcko / MobunHo 6aHkapcTBO 3a LUTO Ke ro U3BecTu
KOpMCHUKOT Ha Hekoj o4 crnegHUTEe HaydmHuM no m3bop Ha
BbaHkaTa: co o6jaByBawe WHOpMauuMja Ha M3BOAOT Ha
cMmeTKaTta, NMcMeHo msBectyBawe, CMC / e-mamn nopaka,
ereKTpoHCka nopaka, objaBa Ha odwmumjanHaTa WMHTEPHET
cTpaHa Ha BbaHkaTa unu co apyr Meauym Ha KoMyHuKauwja.
Jokonky KopucHUKOT He ce cornacyBa CO MpOMeHuTe oA
NPeTXoOHMOT CTaB Ha OBOj YMNeH, MMa NpaBo Ada nogHece
NMUCMEH NPUroBOP UNKN NUCMeHO Gapare 3a packuHyBawe
Ha [loroBopoT cornacHo oapeabute 3a packuMHyBamwe Ha
PamkoBHMOT JoroBop cogpkaHu Bo oBue OnLwITK yCNoBuU.

VIl. HAOAOMECTOUWN, KAMATHU CTAMNKWU U OEBU3HU
KYPCEBU

I'IpecmeTyBaH:e Ha HagomMecTouM U KaMaTHU CTanku

Unen 29

3a ycnyrute kon baHkata v obes3bepnyBa Ha KopuCHUMKOT
cornacHo osune OnwTK ycnosu n PaMKOBHWOT OOroBOp CO
KopucHukoT, BaHkaTa npecmeTyBa 1 Hannaka HagomecToum,
TpoLuoun, NPOBU3MN N KamaTHM cTankn n ogobpyea kamaTa
BO BMCWHA, BO POKOBM M Ha Ha4yuMH cornacHo Tapudarta 3a
HaZomecTouM Ha ycnyru wto M Bpwm TTK bBanka A
Ckonje n OgnykaTta 3a BUCMHa Ha kamaTHUTe cTanku Ha TTK
Bbanka ALl Ckonje, 3aKOHCKATE MpPONMCU W OCTaHaTUTE
WHTEepHU akTn Ha baHkaTa.

HapgomecTtouuTte, TpowiouuTe U NPOBUM3NMTE KOW MM Hannaka
Bankata ri BknydyeaaT, 6e3 orpaHudyBare: NpoOBU3MKU 3a
oOpXyBake Ha nnaTtexHa cMeTka, MPOoBU3MK 3a ynnaTn u
noBnekyBawa BO [OTOBO, MPOBM3NM 3a GE3roTOBUHCKM
TpaHcakuuy BO nnaTeH npomeT, npoBuanm 3a CMC
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n3BecTyBare, NPOBM3MU 3a TPajHU Hamnosn, NpoBM3NM 3a
KOopucTewe Ha ycnyrute Ha  MOOWIHO/eneKTPOHCKO
6aHkapcTBO, npoBu3MM 3a opobpysBare Ha [O03BONEHO
npeveKkopyBare, NPOBM3MN 32 HOCTPO M NIOPO AO3HAKW, 3a
CBUMT, TpoLIOUW, 38 UHTEPBEHUMMW, JOKYMEHTapHn paboTtu
(akpeouTvBM rapaHuMn M MHKaca), 3a ynnara u ucnnarta Ha
edeKTVBHM CTpaHCKM napu, NpoBM3MK 3a WU3BpLUYyBake€ Ha
pelleHunja 3a NpUCUIHa HannaTta u 3agorkHuua, npoBU3MK
3a 6nokaga v gebnokaga Ha cmeTka, AenyMHO U3BpLUYBaHke
Ha pelleHuja 3a NpuUcunHa HannaTa, NPOBU3MN 32 ONOMEHMU
3a gocneaHu, a HeHannaTeHu nobapyBaka, NpPOBU3MKU 3a
yrneHapvHKW, npoBepka, ynnatu, wucnnaTtu Kako 1
pononHutenHu 6Gapakwa 3a onepatuBHO paboTewe Cco
0eBUTHM ¥ KpeOWTHU  KapTUYKM Kako U MpoBU3UKN 3a
OoCTaHaTW ycnyru BO AenoT Ha NnaTHMOT MPOMET Co 3emjata
W CTpaHCTBO, OnarajHM4ko M KapTu4yHO paboTetse,
npeasmaeHn Bo Tapudata 3a HagoMecTouu Ha ycnyrute
wto rv Bpwwn TTK Banka ALl Ckonje.

Mokpaj HagomecTouMTe 1 TpoLlouMTe Of NPEeTXOOHUOT CTaB
BaHkata npecmeTyBa M HagoOMECTOK 3a MfaTeHW TpoLlouwn
Ha CTpaHCckMTe OaHKM KoM npousneryBaaT O BPLUEHETO Ha
NNaTtHMOT NPOMEeT CO CTPaHCTBO, MO Hanor/Bo KOPWUCT Ha
KopucHukoT.

KopucHukoT co oBne OnwTn ycnoBeu ja osnactysa baHkaTa
W [aBa COrnmacHOCT OUPEKTHO Aa ja 3af0riKyBa cmeTkaTta BO
BpCKa CO HagoMmecTouuTe 3a BplleHe GaHkapcku ycrnyru,
NpoBM3UN, CUTE TPOLUOLM NOBP3aHM CO MIATHMOT NPOMET
BO 3eMmjata W BO CTpaHCTBO, pAebuTHa KapTuyka w
€IEeKTPOHCKO Unn MobunHo 6aHkapcTBo 1 cuTe nobapyBara
KoM MoxaT [a HacTaHaT BO Bpcka co paboTeweTo co
nnarexHata CMeTka M MUCTUTE Aa M HannatyBa COrfacHo
ogpeabvTe 3a gasake cornacHocT of osue OnwTu ycrnosu.
CpepnctBata Ha nnatexHata cmeTkata Ha KopucHukoT ce
cpegctea no BuayBakbe €O kou KopuCHMKOT Moxe Ada
pacnonara Bo cekoe Bpeme. baHkaTta npecmeTyBa U nnaka
KamaTa Ha cpeAcTtBata Ha KOpWCHMKOT cornacHo co
OpnykaTta 3a KamaTHu cTanku Ha baHkata u npecmeTaHuTe
KamaTu M npunulyBa Ha cocTtojbata Ha cMeTKata Ha
KpajoT Ha MNpPecMEeTKOBHMOT MEepUoa U Mpu 3aTBOpake Ha
cMmeTkarta.

MNMpecmeTkaTa Ha kamaTaTa Ha cpefcTBaTa No BuayBake Ha
OeHOT Ha noTnuwyBare Ha 0Boj [loroBop e Aekyp3unBHa, CO
MeceyHa npecmeTka U ucnnarta.

Mpu pocneBawe Ha OBBPCKUTE MO OCHOB HaZOMECTOUM U
Tpowoun no OCHOB paboTereTo CO NnaTexHara cmeTka
pokonky KopucHukoT Hema o6e3begeHo nokputue of
COMNCTBEHW CpeacTBa, MCTMOT € [JOofKeH BedHaw fda
06e306eaun NokpuTMe OOHOCHO Aa v MOAMMPW JocCTacaHuTe
o6BpcKu.

Co notnuwyBawe Ha oBoj [oroBop, KopucHukoT ja
oBnactyBa baHkaTa um n gaBa HeOTMNOBWKNUB Hanor Aa rm
HannaTyBa HagoMecTouuMTe U TpowouuTe Ha TepeT Ha
cpeacTtBaTa v o ApyruTe HEroBn CMeTKN OTBOPEHU BO
BaHkaTa.

Tapudpata 3a HagomecToumn Ha ycnyrn wto rm Bpwn TTK
Banka A Ckonje u OpnykaTa 3a BUCUMHA Ha KamaTHUTe
cTanku nognexar Ha M3meHu of cTpaHa Ha baHkaTa u 3a
npomennte KopucHumkoT Ke ©Ouge M3BECTEH  Npeky
objaByBarbe Ha HoBa Tapuda 3a HagoMecTouW Ha YCryru Ha
BaHkaTa BO OenoT Koj ce ofgHecyBa Ha paboTeweTo Ha
dU3MYKN NUua co nnaTexHu cmeTkn u Hoa Opnyka 3a
BMCWMHA Ha KamMaTHWUTe cTanku Ha baHkata BO AenoT Koj ce
ogHecyBa Ha paboTereTo Ha PU3MYKU NMua CO NMaTeXHU
CMETKM CO COOABETHU U3BECTYBaka 3a U3MEHUTE Ha BUOHO
MecTo BO npocTtopuute Ha baHkata, Ha odumumjanHaTta
WHTepHeT-cTpaHuua Ha badkaTa https://www.ttk.com.mk
npeky noprtanoT Ha BaHkaTa 3a nepcoHanuavpaH npuctan 3a
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M3BeCTyBama M [OKYMEHTM 3a NNaTeXHW YCRyrv UNu npeky
ApYr TpaeH MeauyMm, BO COrfacHocT co oBue OnwTu ycrnosu
W BaXeyku Nponucy, Hajmanky ABa Meceuu npea npoMeHaTta.
3a goctanHocTa Ha U3MEHETUTE ropecnomMeHaTV MHTEpPHU
aKTU U u3BecTyBaka KOH uctute baHkata ke ro u3sectu
KOPUCHMKOT COrfacHO AOrOBOPEHNOT HAYUH HA N3BECTYBaHE
npeky:

- M3BOJOT 3a cocTojb6a M MPOMETOT Ha CMeTkaTa KOj MOXe
Ja ro nogurHe Ha wantepute Ha GaHkaTa BO XapTueHa
dopma unmn Bo eneKTPoHCcKa ¢opma npeKky uHtepHeT (TTK
E-bank),

- eneKTPOHCKO\MOBUNHO GaHkapcTBO, npeky uHTepHeT (TTK
E-bank) nnn co mobunHa annukaumja (TTK M-bank)

- nopaku ncnpatenn no CMC unu Bubep komyHukaumja,

- eNleKTPOHCKa noLuTa.

Ako KopucHMKOT He ce cornacyBa CO MpoMeHaTa Ha
HagomecTouMTe, TpOLIOUMTE, MNPOBU3UUTE U  Apyrute
HagoMecToumM NoBP3aHy Co paboTere Ha cMeTkaTa MoXxe 40
BaHkata pa nogHece Oapate 3a packMHyBawe Ha
PamkoBHMOT JoroBop BO pok of 2 (aBa) meceum u ga bapa
3aTBOpake Ha cmeTkaTa, BO CMpPOTMBHO Ce CMeTa [eka e
cornaceH co nNpeanoXeHUTe U3MeHN.

HeBusHu Kypcesu

YUnen 30
Mpn m3BpwyBarke Ha AEBU3HW NNakawa o4 nnartexHara
cvetka Ha KopwucHukoT, bBaHkaTta npumeHyBa Baxeuyka
KypcHa nucta Ha baHkaTta u ro uHdopmupa KopucHukoT 3a
KOHKpeTeH Kypc npegBpeMeHo unu gorosapa nocebeH Kypc
3a nHauBmayanHa copabortka.
KopuchukoT ja oBnactyBa baHkata pga ja nononHu w
noTnuLe 3aknyyHuuaTa 3a kynonpogaxba Ha 0eBu3Nn.
BbaHkaTa dopmmpa n objaByBa KypcHa nucTta Ha OHEBHa
ocHoBa. OCHOBHMOT nap Ha TpryBawe e EYP/MK[ 3a koj ce
AedunHMpa KynoBeH U NpojaxeH Kypc crnoped akyTenHaTa
coctojba Ha pJeBusHMOT nasap. KypcoT Ha ocTaHatute
BanyT ce oopmmupa kako “Kpoc”, cnopef KypcoT Ha eBpOTO
M KOe(UUMEHTOT Ha Apyrata BanyTa Ha MefyHapoOgHWOT
nasap Ha BanyTu ce UCKaxXyBa BO MakeJOHCKN AeHapu.
Jokonky KOpWCHWKOT - [OOIMKHWUK Hema pacnosioXiimeu
napuyHu cpegcrtBa 3a MpucuiHa Hanfnata BO AeHapu 3a
LENnoCcHO K3BpLUYBakE Ha MNnaTtexHata TpaHcakuuja Bp3
OCHOBa Ha NMNaTHWOT Hanor 3a npucunHa Hannata, baHkaTa
BpLWM BanyTHa KOHBEp3Wja BO [EeHapu Ha HeroBute
pacnonoXnuBu Napu4HN cpeacTea 3a NpucunHa HannaTta Bo
Apyra BanyTta co NpuMeHa Ha CpefdHuUOT Kypc Ha HapogHaTa
OaHka Ha Penybnuka CeBepHa MakedoHuja kO] Baxu Ha
AEHOT Ha TpaHcaKuujata A0 M3HOCOT noTpebeH 3a LernocHo
U3BpLUYBakbe Ha MraTexHaTa TpaHcakuuja BP3 OCHOBa Ha
NNaTHMOT Hanor 3a MpUCUNHa Hannata U M npeHecyBa Ha
nnartexHa cMeTka BO AeHapu Ha KOPMCHUKOT — AOMKHUK.
Mpu kopucTewe Ha AebuTHaTa KapTUyka BO CTPaHCTBO
KopucHukoT ce 3apgormkyBa BO geHapcka MpOTMBBPEAHOCT
Ha WM3HOCOT M3pa3eH BO €Bpa, MO BaXeYKMOT MeHyBauyku
npogaxeH Kypc Ha baHkaTa.
3a npecmeTka Ha BWCMHATaA Ha HagomecTouuTe U
TpowouuTe of CTpaHcKa BanyTa BO AOMallHa Banyta ce
KOpUCTW cpedHuoT Kypc Ha HapogHa GaHka Ha Penybnuka
CeBepHa MakegoHuja, Baxkeykn Ha EeHOT Ha npecMeTkaTa.
[okonky 3a nnakawe Ha HagomecTouuTe M TpowlouuTe ce
ynoTpebu cTpaHcka BanyTa, cTpaHckaTta BanyTa ce OTKynyBsa
crnopea KynoBHUOT Kypc o4 MeHyBadkaTa KypcHaTa nucTta Ha
BaHkaTa Kypc Ha AeHOT Ha NnopamMHyBare Ha 0bBpcKuTe.



S TTK

OnwTn yCcnoBu U NPETXOOHN UHPOPMALIUU 3A OTBOPAHE U OOPXXYBAHE HA MNATEXHA CMETKA

N BPLUEHE HA APYTU MIATEXHU YCNYTU 3A ®U3UNYKK NTULA

Mpn kopucTerwe Ha KapTuykata BO CTpaHCTBO, KOpUCHMKOT
ce ob6Bp3yBa fa ja KOpWUCTM KapTuykata [0 W3HOCU
NMMUTUPaHN CO NPOMNMCUTE 3a OEBU3HO paboTere BaXeuku
Bo Penybnuka CeBepHa MakenoHuja.

KopucHukoT ce 3agormkyBa BO JeHapcka MpOTMBBPEOHOCT
Ha M3HOCOT M3pa3eH BO eBpa, N0 MEHYBAYKMOT MpOoAaxeH
Kypc Ha BaHkata. Cute TpaHcakumu BO BanyTu pasnuyHu og,
eBpa, HajnpBOo Ce pa3meHyBaaT BO e€Bpa Crnopej
ohuumjanHMOT Kypc BO CWUCTEMOT Ha oOnepatopoT Ha
KapTMyHaTa nnaTexHa LWema no Koja € u3gajeHa
nnarexHaTa kapTudka, Ma notoa ce 3agofkyBaaT BO
AeHapcka NpoTMBBPESHOCT.

I'Ipomel-m Ha HagomMmecToUuWU, KaMaTHU CTanNnku U OeBU3HU
KypceBu

YneHn 31
MNpoMeHWTe BO BUCMHATa Ha KamaTHWUTE CTarnku U OEBU3HNOT
KypC MOXe da ce npumeHaT BegHaw u 6e3 npeTxofHo
nsBecTyBawe A0 KOpUCHMKOT, Noa ycrnoB NpoMeHuTe Aa ce
npaBaT Bp3 OCHOBA Ha MeHyBake Ha pedepeHTHaTa
KamaTHa cTanka u/unun pedepeHTHUOT AEBU3EH KypC.
BaHkaTa Ha [O3BONEHOTO NpeYeKkopyBake U Ha KpeauTHUTE
KapTW4KM nNpecMeTyBa WM HannaTyBa MPOMEHNMBA kamaTHa
cTanka, npecmeTaHa kako 30Mp Oof KamaTHaTa cranka Ha
OCHOBHMOT MHCTPYMEHT 0[] onepauunTe Ha OTBOpPEeH nasap
Ha HapogHa 6GaHka Ha Penybnuka CeBepHa MakenoHuja
(kamaTHa cTanka Ha 6narajHMykM 3anucu), LTO BaXW Ha
nocrnegHUoOT OeH oA MNONYrogvMeTo LWTO My MNpeTxoan Ha
TEKOBHOTO MOMNyrogmMe u uKCEH AOAATOK Ha MPOLIEHTHU
MOEHN Ha roAWLHO HMBO COrMacHo opniyka Ha baHkarta.
YcornacyBakeTo Ha KamaTHata cranka Ke ce BplWWM Ha
LecTMeceYyHa ocHoBa M Toa Ha 1 jaHyapu 1 Ha 1 jynu cekoja
roguMHa corfacHo u3MeHaTa Ha KamaTHaTa cTanka Ha
fnarajHnyku 3anucm koja ja objasysa HBEPCM, a koja e co
BaxHocT Ha 30.06 ogHocHo 31.12. lNpu dopmupame u
npecMeTyBakbe Ha KamaTHaTa cTanka 3a nepuoaoT of
0aTyMOT Ha CKryyyBawe Ha [OroBOpOT A0 AAaTyMOT Ha
NpBOTO ycOornacyBake Ha KamaTHata cTanka Ke ce
NpMMeHyBa kamaTHa cTarnka Ha GnarajHu4kuTe 3anucu koja
WTo e BO BaxHocT Ha 30.06, gokonky AaTtymoT Ha
CKnyyyBawe Ha JorosopoT e Bo nepuogot o 01.07 go
31.12. unn KamaTHa cTanka Ha GnarajHu4kKuTe 3anmcu kKoja
WTO e BO BaxHocT Ha 31.12. pgokonky pAaTtymoT Ha
CKny4yyBawe Ha [JoroBopoT e Bo nepuogot og 01.01 go
30.06. Bo cnyyaj oa kamaTHaTta ctanka 6uge noBucoka of
3aKoHCcKaTa Ka3HeHa kamata, baHkaTa ke npecmeTyBa U
Hannaka kamaTHa cTanka BO BMCMHA Ha 3aKOHCKa KasHeHa
kamara.
Ha cpenctBaTta ko KOPUCHUKOT MM KOPUCTU Hag yTBPAEHWOT
M3HOC Ha [JO03BOMEHO MNpeYeKkopyBake M Ha KPeauTHU
kapTudkn, baHkaTa Ke npecmeTyBa KasHeHa kamaTa koja
npetctaByBa 30Mp 04  OCHOBHMOT  WHCTPYMEHT 0f
ornepauuMmMte Ha OTBOpeH nasap Ha HapogHa baHka Ha
Penybnuka CeBepHa MakegoHuja (pedepeHTHa kamaTHa
cTanka), WTO BaXW Ha MOCMNeOHWOT OEeH of MonyrogueTo
LUTO My NPETXOAM Ha TEKOBHOTO nonyroaue, 3roreMeHa 3a 8
NPOUEHTHN noeHn. KamaTHaTta cranka ce onpegenyea Ha
cekoe nonyrogve, ogHocHo fea naTtu roguwHo Ha 01.01 un
01.07 cormacHoO u3MeHaTa Ha KamaTHaTa cTanka Ha
OnarajHuykn 3anucum koja ja objasya HBPCM, a koja e co
BakHocT Ha 30.06 ogHocHo 31.12.
BaHkata e gomkHa BegHaw ga ro nssectu KopucHukot 3a
NMPOMEHN BO BWCMHATaA Ha KamaTHaTa cTanka Ha HauuH
cornacHo 4neH 29 og osne OnMLWTK YCNOBKW,0CBEH BO CMyyaj
Ha nMpomeHu oA cTaB 1 of OBOj UNEH Kora NpoMeHuTe ce
npaBaT Bp3 OCHOBa Ha MeHyBawe Ha pedpepeHTHaTa
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KamaTHa cTanka n/mnu pedepeHTHUOT AEBU3EH KypC.
lMpomeHnTe BO BUCMHATaA Ha KamaTHaTa cTanka wnu
OEBU3HUOT KYpC KOW ce MonoBOMHU 3a KOpWMCHMKOT moxat
Aa ce npumeHart 6e3 NpeTxogHO M3BECTyBaH-E.

KopucHukoT e o6Bp3aH aa 06e3beam nokputne Ha cMmeTkaTta
npw gocnesamwe Ha 6uno koja obBpcka No OCHOB Ha ycnyra
Koja KOPUCHUKOT ja kopucTu oa baHkara.

BbaHkaTa MmMa npaBo Ha KopucHMKOT ga My npecmeTta wu
HannaTM o4 cMeTkaTa 3aKOHCKa KasHeHa kamaTta yTBpAeHa
COIMacHO  MO3UTWMBHM  3aKOHCKM  MPOMUCUM 32  CeKoe
NPEeMONYEHO AOIMKHNYKO canzo.

lMpomeHMTe BO BMCMHATa Ha HaJOMECToUMTE MOXe da ce

npMMeHaT HajManky 2 (gBa) Meceunm no objaBa Ha
npomMeHntTe Ha odwuumjanHaTa WHTEPHET-CTpaHuua Ha
Bankata https://www.ttk.com.mk, npeky nopTtanotr Ha

BaHkaTa 3a mepcoHanu3vpaH npucTan 3a u3BecTyBaka U
AOKYMEHTW 3a NMaTeXHW YCNyru unv npeky Opyr Tpaed
MeauyM, BO cornacHocT co oBue OMLTW YCnoBU 1 BaXKeyKu
nponucu, co Koe ce cmeTa Aeka KnueHTOT e mn3BecTeH u
corfaceH ga ce NpMMeHaT NPOMeHuTe.

3a npomeHuTe BO BUCMHATa Ha HagomecTouute baHkaTa ke
ro M3BECTU KOPWUCHWKOT COrMacHO AOrOBOPEHUOT HAYMH Ha
N3BECTYBak-E NpeKy:

- M3BOAOT 3a cocTojba M NPOMETOT Ha cMeTKaTta Koj Moxe
Ja ro nogurHe Ha wantepute Ha GaHkaTa BO XapTueHa
dopMa unm Bo eNleKTpoHCKa dopma npeky mHtepHet (TTK
E-bank);

- eneKkTpoHCKO\MOGUNHO GaHkapcTBO, nNpeky nHtepHet (TTK
E-bank) unu co mobunna annvkaumja (TTK M-bank);

- nopaku ncnpatenn no CMC unu Bubep komyHukauwja;

- eNeKTPOoHCKa nowiTa.

Ako KopucHUKOT He ce cornacyBa CO MpPOMEHWUTE Moxe A0
BaHkata pga nogHece Oapate 3a packMHyBawe Ha
PamkoBHMOT goroBop BO pok of 2 (aea) meceumn n ga 6apa
3aTBOpake Ha cmeTkaTa, BO CMPOTMBHO Ce cCMeTa [eka e
cornaceH co NpeanioXeHuTe U3MeHMU.

VIIL. KOMYHUKALMUJA TMOMEFY CTPAHUTE HA
AOOroBorPoOT

KaHnanu 3a KomyHukaumja

Unen 32
Ako He e HewTo nocebHO goroBopeHo nomery baHkata u
KopucHukoT co osve OnwiTy ycnosu, unu co Apyr nocebeH
OOroBOp, WM aKO He € [MOWHaKy npeaBuaeHo Co
NPUMEHNNBUTE NPOMNMCU UNK cnopep npakcaTta Ha baHkaTa,
KOMyHuKaumnjaTa of baHkata oo KopucHUKOT mMoxe fa ce
BpWW Ha efdeH of CrneJHUBE HauyuHW, BO 3aBUCHOCT 0f,
cny4ajor:
- eneKkTPOHCKM Ha mocrefHata no3Hata agpeca Ha
€reKTpoHCKa nowTa AageHa og KopuCHUKOT, nnm
- CO MNopaku Wnu coomnuiTeHWja Mpeky ycrnyrute 3a
€NneKTPOHCKO unM  MobunHo GaHkapcTBO  3a
KOpUCHUKOT KOj M KOpPWUCTU WUCTUTE 3a NnaTexHa
CMeTKa LWTOo ja nma kaj baHkaTa, nnu
- npeky TenedoH OO  MOCNEAHUOT  MO3HaT
TenedoHckm 6poj obesbeneH oa KopncHukoT, unm
- npeky TekctyanHu nopakn (CMC wnn Bubep) go
nocnegHnoT nosHaT Opoj Ha mobuneH TenedoH
AafeH oa KopucHukoT, unm
- CO jaBHM 06jaBu BO MeauymuTe, UNU  Mpeky
OOKYMEHTW/COOMLUTEHMja KoM Cce [JocTanHu BO
dunujanute/ekcnosutypute Ha baHkaTa u Ha BeO-
cTpaHata Ha baHkaTa unu

- CO penoBHa unun  npenopadaHa nowTta

o
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nocriegHata  nosHaTta
KopucCHWKOT; nnu

- MNpeky Opyr TpaeH Meauym AeduHWpaH CormnacHo
3aKOHCKM MPOMnucK.

agpeca fgageHa  of

KomyHukaumjata og KopucHukotr go baHkata moxe ga ce
BPWM Ha efeH o4 CrnefHUBE HauyuMHW, BO 3aBUCHOCT Of
cny4ajor:

- odwuumjanHuTe agpecu Ha e-nowTu Ha bankarta
objaBeHn Ha oduumjanHata Beb cTpaHa Ha baHkaTa
unm

- TenedoHckute 6poeBn Ha baHkata objaBeHu Ha
oduumjanHaTta Beb cTpaHa Ha baHkaTta unm

- paboTHO NUYHO BO Koja ouno on
dwunujanuTte/ekcnosutypmute Ha baHkaTta BO TekoT
Ha HMBHOTO BpeMe, (agpecaTta u paboTHOTO Bpeme
Ha dunujanute/ekcno3mtypute Ha baHkaTa Moxe
Aa ce HajgaTt Ha Beb cTpaHaTa Ha baHkara), nnm

- NO nowTa Ha agpecata Ha pPerncTtpyvpaHoTo
ceguwTe Ha baxkata nnu

- no TenedoH, BO TEKOT Ha pabOTHOTO Bpeme Ha
dunujanute/ekcno3ntypute Ha baHkaTta nnm

- CO ApYyrn enekTpoHCKW cpeacTtBa 3a kou BbaHkaTa
MOXe ogBpeme-HaBpemMe ga [0 W3BecCTyBa
KopucHukoT.

KomyHukaumjaTta nomery KopucHukoT n baHkata ke buae Ha
MaKe[OoHCKM ja3unK, UNW Ha Apyr jasuk LWITO ogHanpepq Ke ce
porosopu co KopncHMKOT.

BaHkata Hema HMKakBa OArOoBOPHOCT MMM 0BBpCKa 3a Kakea
buno wrteta wunm 3aryba wWTo Moxe pfa My 6Guge
npeaussukaHa Ha KOPUCHUKOT Kako pesynTaTt Ha KakBo 6uno
JouHewe, Hegopasbuvparwe, YHUWTYBawe UNu  gpyra
HenpaBUIHOCT NpY UCnpaKkakeTo Ha kKoe BUNo N3BecTyBame
npeKy Koj 6uno HaunH Ha KOMyHWKauuja HaBedeH norope, Ao
unn of KopwucHMKOT, nnm Ha koe 6uno Tpeto nuue, of
NPWYMHU KOW HEe ce nog KOHTporna Ha baHkara.

BaHkaTta Hema ga CHOCM HMKakBa OArOBOPHOCT 3a KakBa
ouno 3ary6a unu HenpuMMake Ha KakoB OUNO OOKYMEHT,
NoTBPAA MIN MOLUTEHCKO M3BECTYBaH-€ O NMPUYMHU KOU HEe
ce noA KoHTpona Ha baHkaTa.

BbaHkaTa uma npaBo ga ogbue ga npudaTtu kakeu 6Guno
coonwTeHnja/musBectyBawa pfageHn Ha KopucHukoT BO
BpPCKa CO HEroBuMTe NOCTOEYKU nogartoum gokonky baHkata
He e 3agoBOfHa BO OAHOC Ha cofpXuHata unu
aBTEHTMYHOCTA Ha TakBMTE COOMLITEHUja /M3BECTYBaHA.
BbaHkaTta ja cMeTa KopecnoHaeHLMjaTa U KOMyHUKauujata og
BaHkaTa 4o KOpUCHUKOT Kako ypeaHO ucnopayaHa, AOKOMKY
e ucnpaTeHa Ha nocriedHaTta rnosHaTa nolwlTeHcka afgpeca
wTo KopucHukoT 1 ja gan Ha bBaHkata Bo nucmeHa copma,
NN OOKONKY € wuchnpaTeHa BO efnekTpoHcka dopma Ha
nocrniegHata nosHaTa emMaun agpeca unuv npeky Ycnyrute 3a
WHTepHeT OaHkapcTBO / MoOunHa annukaumja, unM Ha
nocrnegHUoT Mo3HaT MobuneH TenedgoHckn 6poj WTo
KopucHukoT 1 rn gan Ha baHkaTta. KopucHukoT ogrosapa 3a
HEeHaBpeMEHO u3BecTyBake Ha baHkata 3a kakBu 6uno
npoMeHn BO HeroBuTe nogaTouM 3a MoLTeHcKa ajpeca,
emMaun agpeca unm mobuneH tenedgoHckn 6poj.

BaHkaTa ro 3agpxyBa nNpaBoTo, N0 CBOe Haorawe, Aa oabue
[a wm3BpWM KakBa OWNO nnaTtexHa TpaHcakuuja Ha
nnatexHata cmeTka Ha KopucHWMKOT unu ga ro npekuHe
M3BEeCTyBaweTO MO  nowTa, [AoKonky 6wuro  koja
KopecnoHgeHuvja wTo 6una wucnpateHa A0 KopuCHUKOT
6una BpaTeHa Bo baHkaTa nmopagu norpelHa agpeca u
pokonky baHkata npesena mepku w/vnu ce obugena aa
KOHTakTMpa co KOpUCHWUKOT COo uen Aa rm axypvpa Herosute
nogaToum 3a KOHTaKT U Toa He BUNo MOXHO.

18

BaHkaTa nma npaBo ga ucnpaka TekctyanHu nopaku (CMC)
wnu - apyru  BMOoBM  nopaku Ao  KopucHukot  3a
UHAOPMATUBHM LENu KOW Ce OAHEeCyBaaT Ha W3BpLUYyBaHe
WNN  HEM3BpLUYBake Ha MnaTHW Hanosu, Kako u 3a
3rioHaMepHKW AejcTBuja o TpeTu nuua.

BaHkata nma npaBo, HO He e 1 06Bp3aHa, Aa ja noTBpau
aBTEHTUYHOCTa nMpeky ropeonuilaHuTe KaHanuM 3a
KOMyHMKaumja co KOpMCHUKOT mnM nuuata OBfacTeHu of
KopucHukoT ga pejcTByBaaT BO HErOBO MMe UMW 3a Heroea
cMmeTka, Mnpeky TenedoH CO KOpPUCTEHE Ha KOHTaKT
nogaToum Kou ce Bo cuctemot Ha baHkarta. OBa reHepanHo
ce MnpvMeHyBa BO Cfyyau kora MNOCTOM COMHEBawe 33
namama unm 6e3begHoCcHa 3akaHa U/MNK 3a UM BO CIyuaj
Kora ropeHaBefeHUTe [eTanu ce MeHyBaaT, Ha Koja 6uno
agpeca unu TenedoHckn 6poj m3secteHn o baHkata op
BpeEMe Ha Bpeme.

U3BecTyBamwe

Unen 33
BaHkaTta wu3rotByBa M3Bog Ha cocTojba M npomeT of
nnatexHata cmeTka 3a CMTe MPOMeHM Ha cocTtojbaTta Ha
nnatexHata CMeTKa, KOj ro cTaBa Ha pacrnonarawe Ha
KOPUCHWKOT HajoouHa HapedHWoT AeH No HacTaHyBawe Ha
npoMeHaTa npeky pacnonoXMBUTE KaHanu Ha JoctaBa no
n3bop Ha KopucHukoT Ha wantepute Ha baHkata unu npeky
npucTan BO eNeKTPOHCKOTO BaHKapCTBO.
KopucHukoT uma obBpcka pda noaura/mpucranysa Ao
u3BoaMTEe 3a cocTtojbata M MNPOMEHWTE Ha nnarTexHara
CMeTKa, KoM My ce CTaBeHW Ha pacnonarawe Hajmanky
efHall MeCceyHo, BO CMNPOTUMBHO Ke Cce cMeTa [eka
KopucHUKOT e ypeaHO n3BecTeH 3a coctojbaTa U NpoMeToT
Ha cmeTkaTa.
M3BelwTajoT 3a HannaTteHn HagoOMecTouw, KOj ce U3roTByBa
cekoja roguHa 3a npeTxofHaTa Kanenaapcka roguvHa,
BbaHkaTa ro u3roTByBa HajoouHa OO KpajoT Ha jaHyapu BO
TEKOBHaTa rogvMHa v My ro gaBa Ha HeroBo NnM4YHO Gapare
npeky wantepute Ha baHkaTa.
3a gocTtanHocTa Ha M3BELTAjoT 3a HagomecTouu baHkata
Ke ro M3BEeCTU KOPWUCHUKOT COrNacHO OOrOBOPEHMOT HauuH
Ha U3BecTyBaHe Nnpeky:
- M3BOOOT 32 COCTOj0a M NPOMETOT Ha CMeTKaTa Koj MOXe
Ja ro nogurHe Ha wantepute Ha 6aHkaTa BO XapTueHa
dopmMa unu Bo enekTpoHcka gopma npeky uHTepHeT (TTK
E-bank);
- enekTpoHCKO\MOOUNHo 6aHkapcTBo, npeky UHTepHeT (TTK
E-bank) nnn co mobunHa annukauumja (TTK M-bank);
- nopaku ncnpateHn no CMC unu Bubep komyHukaumja;
- eNeKTpoHCcKa nowiTa.
Bo cnyyaj Ha noeguHeyHa nnaTexHa TpaHcakuwuja
WHMLUMpaHa of CTpaHa Ha nnaka4voT, COrflacHO CKIyYeH
pamkoBeH goroBop, baHkata ce o6Bp3yBa Ha Gapake Ha
nnakayor, ga My pfage WHOpMauuMu 3a KOHKpeTHaTa
nnatexHa TpaHcakuuja U Toa, 3a MaKCuManeH poK 3a
u3BpLlyBakbe U BUAOT M M3HOCOT Ha HagomecTouuTe Ha
TOBap Ha NnakayvoT, BKYMHO M NO NOEAUHEYHN CTABKM.

MHdopmauum 3a nnakayotr u NnpuMayoT 3a NoeAnHEYHU
NNaTeXXHU TpaHcakuumn

baHkata Ha KopucHMKOT Kako nnakad, BegHaw o
3a[0MnXKyBate Ha HeroBaTa nnarexHa cMeTka 3a U3HOCOT Ha
noeguHeYHaTa nnatexHa TpaHcakumja unm no npuemMoT Ha
NNaTHUOT Hanor, AOKOSKY KOPUCHUKOT He KOPUCTU NnaTexHa
CMeTKa 3a u3BplyBake Ha noedvHevHaTa nnarTexHa
TpaHcakuuja, ke My rm gage Ha KopucHWKOT Ha xapTuja nnm
Ha Apyr TpaeH MeanyM cregHuTe nHdopmaumn:
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- pedepeHTHa O3Haka Ha nnaTexHaTta TpaHcakuuja
co koja KopucHukoT-nnakady moxe fga ja
noeHTnduKyBa TpaHcakuujata W OOKOMKy e
NPUMEHNNBO, WHdOpMaLMMTe KoM Ce oadHecyBaaT
Ha NpMMaYyor;

- W3HOCOT Ha nnarexHarta TpaHcakumja BO Banyrtarta
BO KOja nnaTexHaTta cmeTka Ha KopucHukoT-nnakay
ce 3aJ0IKyBa Unu Bo BanyTaTa Koja ce KopucTu BO
nNaTHWOT Hanor;

- BWOOT M U3HOCOT Ha cuTe HagOMEeCTOLM LITO ce Ha
ToBap Ha KopucHukoT-nnaka4y, BKYNHO M MO
noeanHeYHn CTaBKu;

- [OeBU3HMOT Kypc koj BbaHkata ro kopucten npu
M3BpLUYBak€TO Ha MfatexHaTa TpaHcakumja u
M3HOCOT Ha nnaTexHaTta TpaHcakuuja no BanyTHaTa
KOHBep3wja, AOKOJSIKY € MPMMEHMMBO, U

- [OaTyMmoT Ha BanyTa 3a 3aJoSbKyBawe Unv gaTymoT
Ha NpMeM Ha NNaTHMOT Hanor.

BaHkata Ha KopucHukOT Kako npuvmady BefHaw Mo
M3BPLUYBaHkETO Ha MoeAMHeYHa nnaTtexHa TpaHcakuuvja, ke
My M gage Ha KopycHUKOT-NpyMay Ha xapTuja unmn Ha apyr
TpaeH Meanym cnegHuTe MHopmaumm:

- pedepeHTHa O3Haka Ha nnaTexHaTa TpaHcakuuja
co koja KopucHukOT-npumay Moxe ga v
noeHTnduKyBa TpaHcakumjata M nfnakadotr u cute
MHGOPMaLMK KoM ce NMpeHecyBaaT Co nnaTexHaTa
TpaHcakuuja;

- W3HOCOT Ha MnaTexHaTa TpaHcakuuja BO BanyTtaTa
BO KOja nnaTexHaTa cMeTka Ha KopucHuKoT-npumay
ce opobpyBa;

- BWAOT M M3HOCOT Ha CUTE HaJOMECTOLM LUTO ce Ha
ToBap Ha KopucHukoT-mpumay 3a nnaTexHute
TpaHcaKLuu1, BKYMHO U NO NOeAUHEYHU CTaBKu;

- OEeBU3HMOT KypC KOj Ce  Kopucten  npwu
U3BpLUIYBakETO Ha MnaTexHata TpaHcakuuja of
BaHkaTa M M3HOCOT Ha nnaTexHarta TpaHcakuuja
npes  BanyTHaTa  KOHBep3wja, [OOKOMKy €
NPVUMEHNNBO 1

- pjaTymoT Ha BanyTa 3a opgobpyBare Ha cMeTkaTa
Ha KOpUCHMKOT-NpMMay Ha nnaTexHu ycnyru.

BaHkata My M pgaBa wnM cTaBa Ha pacnonarake
UHOPMaLMNTE o NPETXOAHUTE ABa CTaBa CTaBOBU Of OBOj
yneH Ha KopuCHWMKOT, efHall MeceyHo, 6e3 HagoMeCTOK BO
nMCMeHa unu enekTpoHcka hopma Npeky Koja ce ocTBapyBa
[OernoBHaTa BpcKa Unu Npeky kaHanuMTe Ha KoOMyHWKauuja BO
paMKu Ha eNEKTPOHCKOTO U MOBUNHOTO BaHKapCTBO.

Kora nnaTHMOT WMHCTPYMEHT Ce KOPUCTU 3a [JaBawe Ha
COrnacHoCTa 3a M3BpLUYBake Ha MraTexHaTa TpaHcakuuja
Ke ce NpumeHyBaaT TpaHCaKUMCKUTE OrpaHu4vyBaha Kou ce
HaBegeHn Bo OnwTMTE NpaBuria U YCroBu 3a KOPUCTEHE Ha
TMe nNaTHU WHCTPYMEHTUM W ycnyru, objaBeHn Ha Beb
cTpaHaTta Ha baHkara.

OTctanyBakba opf 6GapawaTta 3a WHcpopmauuu 3a
nnaTHUTe UHCTPYMEHTU CO Masa BpegHoOCT

3a nnaTHWTE WMHCTPYMEHTM KOW ce OfHecyBaaT caMoO Ha
noeguHeYHW NNaTeXHW TpaHCakuuM KoW He HaaMuHyBaaT
1.200 geHapu wnnn coodBeTHa MNPOTUBBPEOHOCT BO ApYru
BanyTM UM nmaat orpaHudyBame Ha TpolweneTo og 6.000
[eHapu unu coopBeTHa NPOTUBBPELHOCT BO ApYrn BanyTu
Unu vyyBaaT NapuyHyM CPeACcTBa KO BO HUTY €4eH MOMEHT He
HagMuWHyBaaT 6.000 OeHapu unu cooaBeTHa
NPOTMBBPEAHOCT BO APYrK BanyTu UM NNaTeXHU KapTUYKK
CO npeTnnata KoM He HagmuHyBaaT u3Hoc og 10.000
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AeHapu unuM coogBeTHa NPOTMBBPEAHOCT BO ApYrvM BanyTw,
[OroOBOPHUTE CTPaHU Ce COrnacHu:

- baHkata Hema o06Bpcka ga rm gage Ha nnaka4dor
MH(popMaLMMTE 3a KOPUCTEHE Ha NnaTexHuTe
YCIyrn KOu ce COAapXaHu BO PaMKOBHMOT AOroBop,
BKIMYYMTENHO U MaKCUManHMOT POK 3a U3BpLUYyBaH-€
M BUAOT M M3HOCOT Ha HAaJOMECTOLMTE Ha ToBap Ha
nnakayoT, BKYNHO U MO NOEAMHEYHM CTaBKW, OCBEH
MHOpMaUMNTE 3a [MaBHUTE KapakKTEPUCTUKM Ha
nnaTtexHarta ycnyra, BKy4yBajku M M HaA4YMHOT Ha
KOj MNaTHMOT MHCTPYMEHT MOXe [Aa Ce KOPWUCTH,
OAroBOPHOCTUTE, HagomecTouuTe " apyru
MHpopMmaumm noTpebHM 3a Hocewe oanyka of
KOpWMCHWMKOT Ha NnaTexXHn ycrnyru 3a CKydyyBare Ha
0oBOj [loroBop, Kako U yKaxyBawe 3a Toa Kage Ha
NIeECHO [JocCTaneH HayuH Cce CTaBeHU Ha
pacnonarawe cute Apyrn  uHdopmauun  3a
KOPUCTEHE Ha NaTeXHUTE YCNyru;

- baHkata Hema obBpcka ga npegnara NPOMeHUW BO
ycnoeute Ha PamKOBHMOT [OroBop 3a nnaTtexHu
ycnyru Ha HauvH onpegeneH Bo osue OnwTu
yCIioBu;

- baHkaTa Hema obBpcka ga v gage uHgpopmaummTe
of ctaBoBuTe 4 U 5 0f 0BOj UnNeH, OCBEH Aa M gage
MUnu ga rm ctaBu Ha pacnonarake WHdopmaummTe
3a pecdepeHTHa  O3Haka Ha nnaTtexdara
TpaHcakumja, M3HOCOT Ha nnaTexHaTta TpaHcakuuja
M HaJOMECTOKOT 3a Taa TpaHcakuuja, a BO CIyvaj
Ha HEKONKY NnaTexHW TpaHcakuum o WCT Bug
HanpaBeHW 3a WCT npumay, wHdopmMauun 3a
BKYMHMOT W3HOC Ha MNNaTeXHW TPaHCaKuMn W
BKYMHMTE HagoMecTouuMTe 3a Tue nnaTexHu
TpaHcakuum, un

- baHkaTta Hema oGBpcka ga v gage wnv ga rm ctasum
Ha pacnonarawe Ha KopucHUKOT MHdopmaummTe og
anvMHea 3 o OBOj CTaB [AOKOMKY MAaTHUOT
WHCTPYMEHT CEe KOPWUCTM aHOHUMHO UIU  aKo
TEXHWYKM € HEBO3MOXHO Aa My ce 0be3benaTt osue
WHpopmaumm Ha KopwucHukoT, a baHkaTa ke My
OBO3MOXW Ha MNnaka4yoT Mo W3BPLUYBaAHETO Ha
nnaTtexHarta TpaHcakuuja nNpoBepka Ha M3HOCOT Ha
napu4yHUTE CPeAcTBa LUTO Ce YyBaaT Ha MnaTHMOT
WHCTPYMEHT.

Mo n3BpLUyBakeTO Ha NoefMHeYHa nnaTexHa TpaHcakuuja
3acHoBaHa Ha kapTudyka, baHkata ke My ™ page Ha
KopuCHUKOT Kako nmpumad, Ha xapTuja wunu Ha Opyr TpaeH
MeauyMm, cregHuTe nHdopmauun:

1) pedepeHTHaTa o3Haka of koja KopucHMKOT MoXe da ja
naeHTUuKyBa nnaTexHaTa TpaHcakuvja 3acHoBaHa Ha
KapTuyka;

2) W3HOCOT Ha nnaTexHaTa TpaHcakumja 3acHoBaHa
KapTuyka BO BanytaTa BO koja nfaTexHata cMeTka
KopucHukoT ce ogobpysa, n

3) M3HOCOT Ha cuTe HagoMecTouM LITO ce Ha ToBsap
KopucHUKOT Ha nnatexHarta TpaHcakuuja 3acHoBaHa
KapTuyka, BKYMHO W MOEAMHEYHO 3a HaJOMEeCTOKOT
ycnyrata Ha NnpogaBa4voT W Ha 3aMEeHCKUOT HaOMECTOK.

Ha
Ha

Ha
Ha
3a

Bp3 ocHoBa Ha npeTxogHO AobueHa cornacHoOCT BO NMUCMeEHa
dopma of KopuUCHMKOT Kako npumay, WHdopmauuute of
oBoj cTtaB, baHkaTa moxe ga M npukaxe obGeguHeTo,
cnopeqn nnaTexHuoT OpeHn, nnaTexHata annukauuja,
BUOOBMTE Ha MMaTHUTE WHCTPYMEHTM UM CTankite Ha
3aMEHCKUTE HaJoMecTouM LWTO ce MpuMeHyBaaT npu
nnaTexHu TpaHcakuum 3acHoBaHU Ha KapTUYKK.
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WHdopmaunnTe of 0BOj CTaB Ke ce JaBaaT unu ctaBaar Ha
pacnonarawe of cTpaHa Ha baHkaTa egHall Mece4Ho.

BaHkaTa, ce 06Bp3yBa Ha KopucHukoT ga my obe3begu:

-  CurypeH wn edukaceH HauMH Ha nnakawe U
npymame Ha ynnatu oa/Ha HeroBaTa CMeTKa BO
BaHkaTa;

- TajHocT Ha nogaTounTe 3a coctojbata Ha cmeTkaTta
BO COMMaCHOCT CO MO3UTUBHUTE 3aKOHCKM U
NOA3aKOHCKM Nponucy;

- BawTuTta Ha nogartoumTe 3a KOpMCHMKOT.

Kora ctaHyBa 360p 3a nMCMeHO mM3BecTyBawe Ha baHkaTa,
ce cMeTa [eka W3BEeCTyBaweTo € MNpPaBuiHO WU ypeaHo
[OCTaBEHO, aKo € MWCnpaTeHO Ha nocrnegHata npujaBeHa
agpeca koja baHkata ja mma BO cBoOjaTa eBuaeHuMja,
JOCTaBeHO Ha e-mavn agpeca npujaseHa opf baHkaTta,
u3gageHo Ha wantep Ha Oapawe Ha baHkata, npeky
KOPUCTEHE Ha YCMyruTe Ha enekTPOHCKOTO BaHKapCTBO Mnu
npeky gocTanHuTe pacnonoXnuBKU KaHanyu Ha baHkaTta WTo
ce KopucTar 3a KoMmyHukauuja co baxkara.

3a wusBectyBakata kou baHkata pgo KopucHukoT rm
[ocTaByBa NO eneKTPOHCKM naT, NoTpebHo e KopucHukot aa
MMa MHTEPHET KOHEeKLMja, Kako U cooaBeTeH MOOUNeEH ypen
3a KOpWUCTEHE Ha ycnyrata enekTpoHCKo/  MOOBUIHO
OaHkapcTBO a cornacHo OnwTuTe YCrnoBM WM OCTaHaTy
WHTEpHM akTh komn BbaHkaTa My r1 cTaBa Ha pacnonarawe Ha
Kop1CHUKOT Npu akTUBMpaK€e Ha ycnyrarta.

baHkata e [ofkHa HajManky egHaw rogvHo Ha
noTpoLlyBa4voT Aa Aage u3seluTaj co nponuwaHa dopma
M CcoOpXuHa, 3a CUTe HanmaTteHn HagoMecTouu 3a
yCryrute noBp3aHu co nnaTexHara cMeTKa.

IX. BALUTUTHU N KOPEKTUBHU MEPKU

YneH 34
O6BpCKM Ha KOPUCHUKOT BO BpCKa CO nnaTHUTe
MHCTPYMEHTU U KOPUCHUYKUTE CUTYPHOCHM obenexja
KOpUCHMKOT € AOoMmKeH a ro KOpUCTU NraTHNOT UHCTPYMEHT
W nnatexHaTa ycnyra BO COrMflacHOCT co oapeabute of
NpUo3nTe KoM ce COCTaBeH Aen Ha PamKoBHMOT 4OroBop 3a
nnaTtexHa cMeTKa U NAaTeXHW YCnyrm n AOKYMEHTUTE CO Kou
nocebHO e perynMpaHo u3gaBakeTO U KOPUCTEHETO Ha
COOABETHUOT NnaTteH WHCTPYMEHT M nnatexHaTta ycnyra,
KaKO M1 BO COTJTACHOCT CO BaXKEYKMUTE NPOMNUCK.
KopuCHMKOT € [JofmkeH HenocpeaHo Mo NpPUEMOT  Ha
NNaTHUOT UHCTPYMEHT:

- [a ' npeseme cCuUTe pasyMHU U COOLBETHU MEPKM
3a 3aWTuvTa Ha MepcoHanu3npaHuTe CUrypHOCHU
€NeMEHTN Ha TaKBMOT MraTeH WHCTPYMEHT (TOKEH,
nWH Kog v ap.);

- pAa ja ussectn baHkata cormacHo nogartouuTe of

BOBEJHWOT pgen Ha PakoBHuoT porosop 3a
nrnaTtexHa cMeTKa WM NnaTeXHW YCrnyry 3a KOHTaKT
(tenecboH u wmejn  agpeca) HasegyBajku M

notpebHMTE enemMeHTn of KoM MOXe fa ce yTBpau
COMCTBEHUKOT/MMATEeNoT Ha NNaTHUOT MHCTPYMEHT,
BefHaw Mo pJobuBawe CO3HaHMe 3a ryberwe,
Kpaxba, 3noynotpeba wnM  HeaBTOpPM3UpPaHO
KOpUCTewse Ha MNMaTHUOT MHCTPYMEHT. Ha ocHoBa
Ha nobuenute nHopmaLmnm " HWBHA
Bepudukaumnja/notepga, baHkata coogseTHO ke ja
6nokupa ynotpebaTa Ha NNaTHUOT UHCTPYMEHT.
KopucHukoT e ocobeHo AormkeH Aa rm npeseme crnegHuTe
pasymMHW MepKu 3a 3alTuTa Ha KOPUCHUYKUTE CUTYPHOCHMU
obernexja Ha MNaTHMOT MHCTPYMEHT: [a M YyBa BO TajHOCT
cuTe curypHocHu obenexja, BknyuutenHo u MNH koposwm,
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NO3WHKKN, KOAOBW 3a efdHOKpaTHa yrnoTpeba n GuomeTpuckn
nogaTouu, U da He M OTKpMBa Ha TPeTU nuua; Aa He M
3anuilyBa Wnu 4yBa CUrypHOCHW obenexja Ha HauyuH Koj
OBO3MOXYyBa NeceH npucTan 40 HUB O HeOBnacTeHU nuua,
nocebHo He 3aedHO CO MMNATHWOT MHCTPYMEHT, Aa KOPUCTM
CaMO CUTrypHW U OOBEPNUBM ypeau CO COOABETHA 3aluTuta
o, 3noHaMepeH codTBep M NpucTan o4 AaneynHa Ha apyru
nvua npu npuctan Jo NnaTexHW YCryru, U ga He 1w
cnogenysa unuM BHecyBa curypHocHute obenexja Ha
HEMpPOBEPEHU UMW COMHWUTENHW annukaumn unum Beb-
CTpaHMUM W BefHall Aa npujaBu KakBa OUNO COMHUTENHa
aKTMBHOCT BO BpCKa CO MMaTHMOT MHCTPYMEHT Ao baHkaTa;
Aa ce BO3APXYyBa of, KakBu OUNo nocTanku kou 6u moxene
Ja ja posepjat BO npaware 6e3begHocta Ha nnaTtHUOT
WHCTPYMEHT WM Ha KOMyHuKaumjata co baHkarta.
KopWCHUKOT e AormKeH Aa ro KOpUCTW NAaTHUOT UHCTPYMEHT
BO COrnacHoct co osuve OnwTtu ycrnoBu W Kakeu 6umno
nocebHo goroBopeHu ycnosu co baHkaTa 3a usgaBamwe U
KOPUCTEHE HA MNMNATHUOT WHCTPYMEHT, BKIyYUTENHO M Aa
npesemMa pasymMHM Mepku 3a fa ro Hamanu pu3nKoT of
duHaHcuckm 3arybm Bo cny4vaj Ha 3aryba, kpaxba wnu
HeoBnacteHa ynotpeba Ha nNNaTHMOT WHCTPYMEHT, a
ocobeHO:  pedoBHO Aa M npunarogyBa nNUMUATUTE 3@
noeguHeYHW U [OHEeBHU TpaHcakuMnm Ha 6HaHkomaTw,
npoaaxHn mecta (POS) n uHTEpHeT, BO COrMacHoOCT CO
nnyHuTe notpebu, n ga mnsberHyBa ga nocTaByBa BMCOKM
NMMUTK 32 NOJONT BpeMeHckn nepuog 6e3 onpaBgaHa
npuyvHa. KOpuUCHMKOT MOXe p[da cTanu BO KOHTakT Cco
BaHkaTta u ga ce uHcdopmmpa 3a npenopadyaHuTe MMMUTU NO
TMN Ha TpaHcakuuja og cTpaHa Ha BaHkata. KopncHMKOT Koj
M KoOpucTu Ycnyrute Ha uHTepHeT 6aHkapctBo/MobunHa
annvkauuja, 3aefHo CO nnaTexHa KapTuika, € 3ano3HaeH
Jeka BO cny4yaj Ha rybewe, kpaxba, 3noynotpeba wunm
HeaBTOpPU3MPaHO KOPWUCTEHE Ha nnaTtexHata KapTuyka
MOXEe M caMuOoT fa M HamManu nMMWTUTE MO TUM Ha
TpaHcakumja Ha nnatexHaTta kapTudka, npeky Ycnyrute Ha
WHTEpPHET BaHkapcTBO/MOBMMHA annukaumja. peaoBHO Aa
crneaun mnsBecTyBawaTta WTO M gobusa oa baHkata npeky
CMC, wmobunHa annukaumja wunu Opyrm KaHanu 3a
KOMYyHMKaLMja 3a peanuavpaHyM TpaHCaKUUM U aKTMBHOCTU
noBp3aHM CO CMeTKaTa WNU nnatexHara KapTuyka Ha
KopuncHUKOT (kako Ha npumep, n3BecTtyBawe 3a OTI1 kog co
uen ga yTtBpaM U nNpujaBu COMHUTESNHU aKTUBHOCTWU WIU
3noynoTtpeba Ha ucTuTe. Oa He 4yyBa WHGOpMaLuM 3a
nnaTexHu KapTuyiku (BKIyunTenHo n 6poj Ha kaptudka, CVV
KoA, pok Ha BaxHocT, NMNH kop) Bo He3awTuTeHa hopMa Ha
MobuneH TenedoH, €neKTPOHCKWM yped Wnu annvkauuja,
BKIy4YUTENHO U cpoTorpachmm, OGenewkn unm HEecurypHu
OOKYMEHTUW. [a ro cregu u KOHTponupa npucTanoT of TpeTu
nvua 0o NNaTHUOT UHCTPYMEHT KOj ro KOPWUCTU 3a ycryruTe
of nnaTexHata cmeTka. Bo cnyyaj KopucHukoT ga gobue
Co3HaHMe 3a rybewe, Kpaxba, 3noynotpeba wnu
HeaBTOPU3MPaHO KOPUCTEHE Ha MMaTHUOT WHCTPYMEHT,
o6Bp3aH e BegHaw Aa v npuvjaeu Ha BaHkaTa, co jaByBawe
Bo KoHTakT LeHTap Ha 023247016 BO cekoe Bpeme, npwu
wto BaHkaTa, co uen ga cnpeyn eBeHTyanHa 3noynotpeba
Ha CMCTEMOT NpuBpPEMEHO Ke ro 6nokupa U3BpLUyBaHeTO Ha
NoeguMHEYHW UMM Ha CUTe YCIyrM KOU TN KOPUCTM
KopucHukoT n 3a T10a Ke ro ussectn KopucHukoT. Bakso
npujaByBatkbe U Oapawe 3a Onokaga Ha nnaTHUOT
WHCTPYMeHT KOpMCHUKOT MOXe [a BpLUM BO CEKOe Bpeme BO
KoHTakt LleHTapor Ha baHkaTa, HO u3BecTyBake 3a
HeaBTOpU3MpaHW TPaHCaKLMM MOXe Aa BPLUM caMO NUCMEHO
Oapate BO ekcnosutypute Ha baHkata BO dopma Ha
Bapatse 3a ocnopyBane Ha TpaHcakuunTe

BaHkata Ha 6e3begeH W CUTypeH HauMH KOPUCTEjKM Tn
nogaToumTe 3a KOHTAKT M HauYMHUTE Ha KOMYHUKauuja npeky
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KoM ce ocCTBapyBa [JefloBHaTa BpcKa, BO Hajkyc poK Mo
OOBGMEHOTO CO3HaHWe M MoTBpAa Ha OKOMHocTa, Ke o
nsBectn KopuCHMKOT BO crnyyaj Aa yTBpAuna noctoexe Ha
COMHEX, HacTaHaTa M3Mama U CUrypHOCHM ONacHOCTY.

OrpaHuyyBaHa 3a KOpUCTEHE Ha NNaTeH UHCTPYMEHT
Kora nnaTtHMOT WMHCTPYMEHT Ce KOPUCTU 3a [JaBawe Ha
cornacHocTa 3a M3BpLUyBake Ha NnaTexHaTta TpaHcakuuja,
KopucHukot nnakady u baHkata ™Moxe pJa pgoroBopaT
orpaHuyyBake Ha MOTPOLIEHNOT M3HOC 3a NnaTexHuTe
TpaHCakuMm KOW ce Wu3BplyBaaT npeky TOj nnaTeH
WHCTPYMEHT.

BaHkata ro 3agpxyBa npaBo Aa ro 6nokupa nnaTHUOT
WHCTPYMEHT, 3apagu o6jeKTMBHO onpaBgaHu MNpuUYvHK
NnoBp3aHu Co:

- CUrypHOCTa Ha MnaTHUOT UHCTPYMEHT,

- COMHEX 3a HeaBTOpM3WPaHO WM WU3MaMHUYKO
KOpUCTEeH€ Ha NNaTHUOT MHCTPYMEHT Unn

- 3HaA4MTENHO 3ronemMeH pu3uk pgeka KopucHukot
HemMa Aa MoXe da MM WCMOSHU CBOWUTE MNapu4Hu
06BpCKM MOBp3aHM CO KpeauTHaTa nuHWja, BO
cnyyaj Ha ynoTpeba Ha nnaTeH WHCTPYMEHT co
onobpeHa kpeanTHa NuHKja.

BaHkata npen 6nokmpareTo Ha NNATHUOT WMHCTPYMEHT, a
[OOKONKY TOa He e MOXHO, BefHalw no 6nokupareTo Ha
NNaTtHMOT WHCTPYMEHT ke ro wuHdopmupa KopuCHUKOT-
nnakay 3a 6nokuMpaHeTo U 3a NPUYNHUTE 3a Toa, KOPUCTEjKU
M nogaTtouuTe 3a KOHTaKT M HayMHUTe Ha KOMyHUKauuja
NpeKy Kou ce ocTBapyBa [efloBHATa BPCKa, OCBEH BO Cry4aj
Kora uHdopMupaweTo 3a Ornokvpawe Ha nnaTtHWOT
WHCTPYMEHT € CNPOTUBHO Ha 3aKOH MMM aKko 3a Toa nocrojaT
00jeKkTMBHO onpaBAaHy CUrypHOCHM NpuunHn. baHkata ke ja
OTCTpaHM OGnokagata Ha NNaTHUOT MHCTPYMEHT MU Ke ro
3amMeHn GnoKMpaHWOT NnaTeH WHCTPYMEHT CO HOB nnaTteH
WHCTPYMEHT, MO NPECTaHOKOT Ha NPUYMHNUTE 3a OnoKMpare.
OparoBopHOCT Ha nnakayot 3a
nnaTeXXHu TpaHcakuum

KopuCHMKOT kako nnakay e OAroBOpeH 3a HagoMecTyBahe
Ha 3arybuTe npousneseHu oA WU3BPLUEHW HEaABTOPM3UPaAHU
nnaTexHu TpaHcakuMn BO CrnegHuTe cnydvaun:

- nopagu 3arybeH vunu ykpageH nnateH UHCTPYMEHT
unn 3noynotpeba Ha NNaTHUOT WMHCTPYMEHT [0
MakcumaneH wusHoc o 1.200 pgeHapu  wnn
coogBeTHaTa NpoOTMBBPEAHOCT BO APYrv BanyTw;

- UenocHoO M cHocu 3arybute of W3BpLUEHUTE
HeaBTOpPU3MPaHW MMaTeXHU TpaHCaKUUM [OKOSKY
nnNaTtexHu  TpaHCakuMM  HacTaHane  nopagu
nocranyBsake CO Hamepa 3a M3Mama of CTpaHa Ha
KopucHukoT Kako nnakad unu nopagm
HeucrnonHyBawe, Ha egHa unu noseke oBBPCKM Ha
KopucHukoT og PamMKOBHMOT AOroBOp 3a MMAaTeXxHu
yCnyru, Co Hamepa Unm o KpajHo HEBHUMaHUeE.

HeaBTOPU3UpaHU

U3BecTyBatbe 3a HeaBTOPU3UPAHW WNU HenpaBUITHO
M3BPLUEHU NNaTeXHU TPpaHCaKLMM U HUBHA UCNpaBKa

Bo cnyyaj Ha HeaBTOpM3MpaHa UM HeNpPaBuITHO UHULMPaHa
UNM  HenmpasBUNHO U3BPLUEHa nnaTexHa TpaHcakuuja,
KopucHUKOT Mma npaBo Ha ucnpaBka CO MogHecyBake Ha
ussectysatee Qo baHkata: HajgouHa Bo pok op 13
(TpuHaeceT) Meceun of OaTyMOT Ha 3a40SKyBake, Unn Bo
6uno koe Bpeme gokonky baHkata He My rv fana unu He my
rv ctTaBuna Ha pacnonararwe Ha KopycHUKOT MHdopmaumnte
3a M3BpLIYBaHKETO Ha TakBaTa nnatexHa TpaHcakuuja.
[lokonky BO M3BpLUYBaHETO HA NnaTexHaTa TpaHcakuuja e
BKIYYEH W AaBaTen Ha ycnyru 3a uHuumpanwe Ha nnakawa,
noyHyeajkn og 20.02.2024 roguHa KopucCHMKOT Ke ro
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[OCTaByBa HaBedeHOTO M3BECTyBake M A0 [aBaTenioT Ha
nrnaTexHy YCryru KojLUTo ja oap)KyBa nnaTexHaTta cMeTka.

OproBopHocT Ha baHkata 3a HeusBpuyBame,
HEeNpPaBUNHO UMM 3aA0LHEeTO U3BPLUYBake Ha NNaTeXHu
TpaHcakuum

baHkaTa nma o6Bpcka:

- 3a nMpaBUNHO W3BpLIYBake Ha nnaTexHarta
TpaHcakuuja, BO Criyyaj Kora nfaTtHMOT Hanor e
MHUUMPaH HenocpegHo of  KOpUCHMKOT — Kako
nnakad, un

- 3a NpaBUITHO MpeHecyBake Ha NNaTtHWOT Hanor 4o
AaBaTenoT Ha nnaTexHW ycnyru Ha nnakadoT, Kora
NNaTHAOT Hamnor € MHUUMpaH of CTpaHa Ha unu
npeky KOpMCHMKOT kako npumad.

Mog ycrnoB ga ce yTBpAWM OAroBOpHOCT kaj bankata 3a

HeunsBpllyBate nnn HenpaBUITHO n3spulyBame Ha
nnaTtexHarta TpaHCElKLI,VIja, ncrata:
- M3HOCOT Ha HeusBplleHaTa wWnin HenpaBWuIliHO

u3BpLUEeHaTa nnaTexHa TpaHcakuuja ke My ro Bpatu
Ha KopucHMKOT Kako nnakay, a [OKOMKy e
3agomkeHa cmeTkaTta Ha KopucHukoTt, baHkaTa ke ja
BpaTu cocTojbata Ha 3agorpkeHaTa nnaTexHa
cmeTka BO cocTtojbata BO Koja cmeTkaTa 6u 6una
OOKOMKY HenpaBuiHaTa MnaTexHa TpaHcakuuvja
BOOMLITO He Buna n3BpLUeHa 1 co gaTym Ha BanyTa
Ha KOj Oun 3ago/mKeH WM3HOCOT Of nnaTexHara
CMeTKa;

- Ke ro ctaBuM M3HOCOT Ha nNnatexHaTa TpaHcakuuja
Ha pacnonarawe Ha KOpMCHMKOT Kako npumad u
OOKOIKY € NMPUMEHNMBO, ke ro 0gobpu M3HOCOT Ha
TpaHcakumjata Ha nnaTtexHata cMeTka Ha
KOpMCHUKOT kako nmpumay co AaTyM Ha BanyTa Ha
Koj Tpeban ga 6uae ogobpeH U3HOCOT;

- BO CNy4aj Ha 3a40UHET MPEHOC Ha MNaTHMOT Hanor
Ke ja ogobpu nnatexHaTta cmeTka Ha KopucHukoT
Kako nmpumay Ha JaTym Ha BanyTa Ha Koj Tpeban ga
6uge opobpeH M3HOCOT LOKOMKY TpaHcakumjata
6una HaBpeMEHO N3BPLLEHA;

- Ke u3BpLUKM NOBpaT Ha M3HOCOT Ha CUTE NPEeCMETaHn
uw/vnu HannateHn HagoMecToun Wu Ke U3BpLUK
noBpar, OOHOCHO Ke MM MraTh CUTE KamaTu Ha KoM
KopucHukoT nma npaso.

BaHkaTa He e oproBopHa 3a M3BpLUYBaHE WM MPaBUITHO
U3BpLUYBake Ha NnatexHarta TpaHcakuuja LOKOMKY AoKaxe
Jeka nnartexHaTa TpaHcakuuja € peanusupaHa COorfacHo
WHCTPYKUMWUTE W NNaTtHUMOT Hamor Ha KOopWUCHMKOT Kako
nnakau.

Bo cnyyaj Ha Heu3BplieHa wWNW HeNpaBWiHO M3BpLUEHA
nnaTtexHa TpaHcakuuja BO Koja NraTHUOT Harmor e uHMUmMpaH
oA cTpaHa Ha unu npeky KopucHuKoT kako npumad, baHkata
no gocTtaBeHo Gapare Ha KopncHUKOT Ke npeseme Mepku 3a
cnefewe Ha TEKOT Ha nnaTtexHara TpaHcakuuja u 3a
ncxonoT Ke ro nssectu KopucHukot, 6e3 ga My npecmeTa u
HannaTM HagoMecTouuM 3a npes3emMeHuTe Mepks U 3a
N3BECTYBaHETO.

Ako KOpUCHMKOT Kako nnakay ro uHuumpan nnaTtHMoT Hanor
npeky daBaTen Ha nnaTexHu YCrnyrm 3a WHMUMpake Ha
nnakawa, baHkata Ha KOpMCHUKOT Ha nnaTexHu ycnyru ke
My r0 BpaTW M3HOCOT Ha HeusBpLleHaTa WM HenpaBWUITHO
u3BpLleHaTa nnaTtexHa TpaHcakuuMja W OOKOMKYy e
3a0MmkeHa nnatexHaTta cCMeTka, uctata ke ja BpaTu BO
cocTojba BO KOja nnaTtexHata cMeTka Ou Guna Jokonky
HenpasunHaTa nnaTexHa TpaHcakuuja He 6una usspLueHa.
OgroBopHocT Ha bBaHkarta
nnaTeXHu TpaHcakuumn

3a HeaBTOpPU3UpaHU
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Bo cnyuyaj Ha wu3BpweHa HeaBTOpuU3MpaHa nnaTexHa
TpaHcakumja 3a koja KOPWUCHMKOT HE € OAroBOpPEH M He
nocTtou pasymeH ocHoB baHkaTa fa ce comHeBa BO uamama
M TakBMOT OCHOB [a o npujaBu OO COOABETHUTE HAAMEXHU
opraHu Ha nucmeHo, baHkaTta:

- ke My ro Bpatm Ha KOpWUCHMKOT Kkako nnaka4

M3HOCOT  Ha HeaBTOpU3MpaHara nnartexHa
TpaHcakuuja, BegHalWl NoO [03HaBakeTo 33
TpaHcakuujaTa unm nobvBameTo Ha

N3BECTyBakeTO HajaouHa A0 KpajoT Ha cnegHvoT
paboTeH OeH, ocBeH ako baHkaTa uma pasymeH
OCHOB fja Ce COMHeBa BO M3MaMa U TakBUMOT OCHOB
4a ro npujaBum 0O COOABETHUTE HAAMEXHU OpraHm
Ha NUCMEHO,

- ke ja BpaTu cocTojbata Ha 3agorkeHata cMeTka Ha
KopucHukoT kako nnakay Bo mcrata coctojba BO
kojawTo 6y Ouna [OOKONMKYy He e uU3BpLueHa
HeaBTOpM3MpaHaTa nnaTexHa TpaHcakuuja co
AaTyMOT Ha ofobpyBare Ha cMeTKaTa Koj He MOXe
Aa buge nogouHa oA OaTymoT Ha KOj cMeTkaTa Ha
nnaka4yor 6una 3agormkeHa 3a  M3HOCOT Ha
TpaHcakuujaTta,

- ke wm3BpWM W noBpaT Ha MW3IHOCMTE Ha cuTe
HagomecTouM WTO M Hannatun of KopucHukoT
Kako nnakay BO BpCKa CO TakBaTa TpaHcakuuja
3aegHO CO KamaTuTe Ha kou nnakadyotr 6u mman
npaBoO OOKOSIKY HE e U3BpLUeHa HeaBTopu3npaHaTa
nnaTtexHa TpaHcakuuja;

- BO Cny4yaj Ha u3BplLyBake Ha HeaBTOpM3upaHa
nnatexHa TpaHcakuuja, nnakadvyoT MMa MpaBo Ha
HaJOMECTOK 3a NpeTpneHa LTeTa o4 OArOBOPHMOT
AaBaTten Ha nnaTexHW yCnyru cornacHo co 3akoHoT
3a obnvraumMoHmTe ogHOCH.

[okonky nnatexHaTa TpaHcakuvja € wHUUMpaHa npeky
JasaTen Ha ycnyru 3a nHuumpare Ha nnakawa, [laBatenot
Ha NnaTeXxHW YCNyru KojLUTO ja OAPXKYyBa NnaTexHata cMmeTka
M ro NpUMWUN M3BECTYBakETO 3a TpaHCakuuja € OOJIKEH
Be[Hall, a HajaouHa A0 KpajoT Ha cnegHuoT paboTeH AeH
[a ro BpaTu WM3HOCOT Ha HeaBTOpU3MpaHaTa nnaTexHa
TpaHcakumMja M ga ja BpaTu cocTojbata Ha 3agospkeHaTa
cMmeTKa BO uctaTta coctojba BO kojawto 6u 6una AoKonky He
€ WM3BpLleHa HeaBTopM3MpaHaTa nnaTexHa TpaHcakuuja.
Mputoa, [aBaTenoT Ha ycnyrute 3a uWHUUMpake Ha
nnakawa Ha Gapate Ha [aBaTenoT Ha NnaTeXxHu ycryru
KOjITO ja odpXyBa nnaTexHaTa cMeTka e JOSPKeH BedHal
[a My M HagoOMeCTU HacTaHaTuTe 3arybu unu nnateHu
M3HOCK LUTO HacTaHarne Kako nocreguua Ha noBpaToT Ha
napu4HUTE cpeacTBa Ha NnakayvyoT, BKIYYUTENTHO U U3HOCOT
Ha HeaBTOpu3MpaHaTa MnaTexHa TpaHcakuuja, AOKOMKY e
OOrOBOPEH 3a HeaBTOpM3MpaHaTa NnaTexHa TpaHcakuuvja
Unun ga gokaxe Aeka, BO paMKy Ha ycrnyrata WTo ja AaBa, €
M3BpLUEHA aBTEHTMKaLMja Ha MnaTexHata TpaHcakuuja,
nnatexHaTa TpaHcakuuja e TOYHO eBuaeHTMpaHa u Bp3
M3BpLUYBakE€TO Ha MNnaTtexHaTa TpaHcakuuja He Brivjaena
TeXHUYKa HeuCnpaBHOCT MNU Apyr NponycT MoBp3aH Cco
nnartexHaTa ycnyra.

OcnopyBake Ha 7]
OprosopHoCT

KopuCHUKOT € [JorkeH BHUMATENHO ga M MnpoBepyBa
u3BecTyBataTa 1 M3BOAUTE 3a HeroBaTa MraTexHa cmeTka
Kora TakBuTe uHdOopMauun ke My 6ugaT gageHn OOHOCHO,
CTaBeHW Ha pacnonarawe of cTpaHa Ha baHkaTa. [dokonky
KopucHuKOT Ao3Hae Aeka ofapefeHa nnaTexHa TpaHcakumja
€ HenpaBwWrnHO WM3BpLWIEeHA WM e wusBpleHa 6es
asTopusaumja, KopuUCHMKOT MMa npaBo Ha nospaT Ha
M3HOCOT Ha Taa nnaTexHa TpaHcakuuja oa bankarta,

HeaBTOpPU3UpaHN TpaHCakKuunun
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OOKOMnKy ja wu3Bectun baHkata 3a T0a Ha HauvHOT
onpegeneH Bo oBue OnwTn ycrnoBu, BegHaw u 6e3
opnarake, BO pasyMeH POK KOj He HagMuHyBa TpuHaeceT
(13) meceuu og oaTyMOT Ha 3a40MKyBaHE.

BaHkata, kako gaBarten Ha nnaTexHu ycrnyrn Ha KopucHukoT
Kako nnakad, ke ro BpaTu M3HOCOT Ha HeaBTOpu3MpaHaTta
nnatexHa TpaHcakumja Ha KopuUCHMKOT Kako nnakad
OOHOCHO MO CNpoBeAeHa aHanv3a W yTBpAyBawe Aeka
TpaHcakuujata He € aBTopu3MpaHa COrflacHO HaynHuTe
ypeaexu Bo osue OnwTK yCnoBu, BeaHaLl Mo AO3HaBaHeTO
3a TpaHcakuujaTa wnv gobmBakeTo Ha M3BECTYBaweTO, a
HajoouHa o KpajoT Ha cnegHuoT paboTeH AeH, OCBEH ako
BaHkata uma pasymeH OCHOB Aa Ce COMHEBa BO M3Mama U
TakBMOT OCHOB Ada o npwjasu OO COOABETHUTE HaANEXHW
OpraHu Ha NMCMEHO.

- KopucHuKOT e gorkeH ocnopyBaweTo Ha oBBpckuTe Mo
OCHOB Ha NNaTeXHW KapTU4KX 4a ro Hanpasw Mo NUCMeEH nat
BO HajKyC MOXeH pokK, merytoa He noeeke og 30 geHa of
OaTyMOT Ha cChpoBedyBakbeTO Ha TpaHcakumjata (Kaj
nebutHuTe KapTuykM), ogHocHO, He noeeke o 10 geHa of
OaTyMOT Ha WchnpakakeTo Ha MECEYHUMOT u3BelTaj (Kaj
KpeauTHuTe KapTuuku). Bo cnpoTMBHO Ke ce cmeTa Aeka
KopucHMKOT M npu3dHaBa 3agormkeHute O0O6BpCKM Mo
kapTnykaTta. OcnopyBakeTo Ha 06BPCKUTE HE O O4NoXyBa
HMBHOTO  MNoaMuMpyBake.  Tpowouu 3a  HepelleHa
peknamauuja naraat Ha ToBap Ha KopucHukoT. [Jokonky ce
JOKake [eka OcCrnopyBaweTO € OCHOBaHO, COrfnacHo
npasunaTa Ha MefyHapogHaTa KapTuyHa nnaTexHa Lema,
baHkaTta BeKke nnNaTeHMOT CMNOPEH W3HOC ro Bpaka Ha
cmeTkata Ha KopucHukoT. Bo cnpoTMBHO TpowlouuTe ce Ha
ToBap Ha KopucHMKOT.

- PokoT 3a pewaBate Ha peknamauumute ro ogpenysa
BaHkaTta BO cormacHoCT €O npaBunata Ha kapTudHaTa
nnaTexHa Lwema no Koja e nsgageHa nnarexHara kapTuyka.
HesaBucHo og gpyrn ogpenbu Bo oBue OnwTu yCrnosw,
KopucHUKOT Kako nnakad ogroBapa 3a wTteTuTe u 3arybute
WTO npousnerysaaT o M3BPLUEHN HEaBTOPU3UPaAHU
nnaTexHu TpaHcakumMm nopagu 3arybeH wnuM  ykpaged
nnaTteH WHCTPYMEHT wunu  3noynotpeba Ha nnaTHWOT
WHCTPYMEHT 00 MakcumaneH musHoc og 1.200 geHapwu wnu
coofBeTHaTa NpoTMBBPEOHOCT BO Apyru Banytu. MeryToa,
OBa He ce NpYMeHyBa Kora:

- 3arybarta, kpaxbata wnu 3noynotpebata Ha nnaTHWOT
WHCTPYMEHT He e BO3MOXHO Aa Guna oTKpueHa oa cTpaHa
Ha KopuCHUKOT Kako mnakay npepf nnakakweTo, OCBEH ako
cammoT KopucHMK Kako nnakad nocrtanysan co Hamepa 3a
namama; unm

-3arybata HacTaHana nopagu  nocTanyBake  WUn
HenocTanyBawe Ha BpaboTeH, areHT unu dunujana Ha
BaHkaTta wMnM Ha HaOBOpPELWHWTE fNMUAa Ha KoM UM e
npeHeceHoO UW3BpLUIYBaKETO Ha onepaTmBHUTE YHKLUM
NOBp3aHu CO AaBaH-€TO Ha NMaTeXHUTE YCNyru;

unu

- TpaHcaKumjaTa e COOABETHO aBTOPM3MPaHa COrfiacHo oBue
Onwtn Ycnosn u PamkoBHMOT poroBop. Bo cnyuaj Ha
npvjaBa Ha ABa UMM MOBeEKe ClydYaeBn Ha HeaBTOPU3MpPaHU
TpaHCakuMM Of  KOPUCHUKOT  roauwHo, bBaHkata n
KopucHukoT ce cornacHu KopucHukoT pda ro nogHece
3aKOHCKMOT MakCUMyM 3a MokpuBake Ha 3arybata og 1200
AeHapu N0 npujaBeH Cny4aj Ha  HeaBTOpM3upaHu
TpaHcakuuu.

KopuCHUKOT Kako nnakay uernocHO ofroBapa M MM CHOCU
3arybute o4 M3BpLUEHUTE HeaBTOPU3MPAHU NMaTEXHU
TpaHcakuMy [OOKOSKY NNaTeXHUTEe TpaHcakuMu HacTaHane
nopagu nocranyBarwe CO Hamepa 3a M3Mama of CTpaHa Ha
KOpMCHUKOT Kako mnakay unu nopagv HeucnonHyBake, CO
HaMepa WNM KpajHO HEeBHUMaHMe, Ha efHa Wnu noseke
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0ob6Bpckn Ha KOpMCHMKOT Kako nnakady 3a npesemMare Ha
3aWTUTHN Mepkn og osue OnwTn ycnosu. Bo BakoB cnyyaj,
MaKCUMarnHMOT W3HOC Of NPeTXOAHWOT CTaB He ce
npvMeHyBa.

BaHkata n KopucHukoT npudpakaaT geka, BO OTCYCTBO Ha
Ccnyyaj Ha Buwa cuna, Ke ce cmeta geka KopucHukoT
rnoctanysan CO KpajHO HEeBHVWMaHWe ako He M npeseme
3aWTUTHUTE Mepkn o osune OnwTu yCroBu, BKIy4YyBajku,
HO He orpaHu4yyBajKku ce Ha cnegHuTe criyyau:

-A0KONKy KOpMCHUKOT He BpLUM HeaernHa pedoBHa npoBepka
Ha u3BecTyBaharta u apyrute nipopmaumm wro baHkata my
M fpaBa WM CTaBa Ha pacnonarawe 3a nnaTtexHuTe
TpaHCaKuMy U3BPLLEHM NPEKy HeroeaTta nnaTexHa cmeTka u
/ vnu nnaTexHW WHCTPYMEHTM MOoBp3aHW CO HerosaTa
nraTexHa cmeTka co uen ga oTkpue n npujasn Ha baHkaTta
KakBa 6uno HeaBTOpU3MpaHa TpaHcakumja;

-OokonkKy KopucHukoT gobue eqHo nnv noBeke U3BecTyBaka
og baHkata 3a peanuanpaHu TpaHCakuMM M aKTUBHOCTU
MoBp3aHM CO CMeTKaTa W nnaTtexHa KapTuyka Ha
KopucHukoT (kako Ha npumep, nssectysawe 3a OTI1 koa m
CMMYHO) KON Ce COMHUTENHM 1 He nobapa BegHaw 6nokaga
Ha NNaTHUOT MHCTPYMEHT Ha KOj Ce oHecyBaar;

-00KOoNKy KOpMCHUKOT HE oCTaBu UNN He N3BPLUN COOABETHO
aXypupare Ha KOHTaKT nogatoumte (np. TenedoHckn 6poj)
BO baHkaTa, cornacHo oBue OnwTi ycnosu;

-Aokonky KOpUCHWMKOT mM3BpLUM 3roriemyBake Ha NMMUTUTE
Mo TUMOBWU Ha TPaHCAKLUUWM 3a MIaTeXHU TpaHCaKUMU Npeky
WHTEPHET, NPOAaXXHO MeCcTO Wiy Ha 6aHKkoMaT Ha M3HOCK
[0Ba 1Ny noBeke naTy NOBUCOKU Of, nNpenopavyaHnTe NMMUTH
of cTpaHa Ha baHkata, 3a Kou MHopmaummn moxe ga gobve
NnpeKky KOHTaKT LeHTapoT Ha baHkata, u 6e3 onpaBgaHa
npuvyMHa He MM BpaTW Ha UNW nNog npenopavaHute AMMUTU
Mo M3BPLLYBaH-ETO Ha NOTPEOHUTE TpaHCaKUuK;

-Aokonky KopuCHUKOT npujaBy HeaBTOPU3UPaHU TpaHCcaKumm
wnn bBaHkata ro wm3BecTM 3a pPUBMKOT 04 MOHU
HeaBTOpPM3MpaHW TpaHCakumMuM, a BO OAHOC Ha TaksBaTa
npvjaBa OOHOCHO u3BecTyBawe KopuCHUKOT He pape
cornmacHoct 3a baHkata pa ro 6nokupa nnatHUOT
WHCTPYMEHT;

-0okonky KOpMCHUKOT OCTaBM nogatouu 3a nnatexHarta
KapTuyka (kako 6poj Ha KapTuyka, poK Ha BaXHOCT, UMe U
npesnMe O3HA4YeHO Ha KapTuykata WTH.), BKIYYUTENHO U
curypHocHu obenexja 3a nnaTtexHarta kaptudka (MAH koga)
U1 Opyru NMYHK nogaTtoum, 3a nrakake npeky MHTEpPHET U
He npe3eMe COOABETHU TEXHWYKM MepKu 3a Oa ce yBepwu
Jeka TMe nogaTtouu He ce 3avyBaHW Ha He3alTUTEH ypea
unu annvkauuja 0o Koja mpuctan MoXxe ga vMa u Apyro
niue u MoXe MOBTOPHO Aa 6uMaaT MCKOPUCTEHU of OpYyro
nvue 3a npaBeke Ha HeaBTOPM3UPAHU TPaHCAKLUW;
-gokonky KopucHukOT Hanpasu goctanHu doTorpacun of
nnatexHaTa KapTuyka CO 4YUTAMBM nogaToum wunu rm
HanpaBu [OCTaMHM camMuTe nodartoun 3a nnatexHara
KapTuyka, wWwnu HeroBute CUrypHOCHM obenexja Ha
coumjanHu MeguymMy, Ha WHTEPHET WM  MOMHaKy Ha
LumMpokaTa jaBHOCT, UMM Ha annukauuv unu Beb-cTpaHuum
KoM ke yTBpOW [eKka Ce COMHWUTENIHW WU Ce BEPOjaTHO
BKITyYEHN BO HE3aKOHCKM aKTMBHOCTU M He nobapa BegHal
Orokvpare 1 3amMeHa Ha nnaTexHarta KapTudka.

Ookonky baHkaTa u3BpwM noBpaT Ha cpeactsa of4
npvjaBeHn HeaBTOPU3MpPaHW TpaHcakumMnm Ha KopucHukOT
cornacHo osue ONWTKM YCNoBW, HO MOAOUHA yTBPAW Oeka
KopucHukoT Heman npaBo ga 6apa noBpar Ha Tue cpeacTea
cornacHo osue OnwTn YCroBW, BKNy4YyBajkM 3aToa LITO
rnoctanysan cO Hamepa 3a u3MamMa WM CO KpajHO
HeBHMMaHue, baHkata uma npaBo, a KopucHukoT e
cornaceH, fda ro Hannatu W3HOCOT Ha HEeOCHOBaHO
BpaTeHuTe cpeacTBa Ha KOpUCHMKOT, 3aedHO CO Kakeu Buno
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NPUMEHNMBM  TpowouM U KamaTw,
nnartexHaTta cmeTka Ha KopucHUKOT.
BaHkata ro 3agpxyBa npaBoTO Aa noseae v AOMNOSHUTENHN
npaBHW NOCTaMNkU 1 Aa UCKOPUCTU U LOMNOMHUTENHN MpaBHU
cpeacteBa 3a Ada ro Hannatu UenuoT M3HOC Ha CBOETO
nobapyBar€e No 0BOj OCHOB 1 04 ApYr MMOT Ha KOPUCHUMKOT.
Hokonky KopucHukoT crnopu gdeka ja aBTopusupan
u3BpLUlEeHaTa nnaTexHa TpaHcakuuja unu TBpAM Aeka
nnatexHata TpaHcakuvja He € MpaBuUNHO W3BpLUEHa,
ToBapoT € Ha baHkaTa ga pokaxe [fgeka e M3BpLUeHa
aBTEHTMKaUMja Ha nnaTexHaTa TpaHcakuuja u nnatexHarta
TpaHcakumja e npaBuNHO €BMAEHTMPaHa U MPOKHWXKEeHa W
Bp3 W3BpLIYBaKETO Ha MraTexHara TpaHcakumja He
BMnvjaena TexHW4YKa HEeMCnpaBHOCT WM Apyr NponycT Ha
BaHkaTa.

BaHkata e ogroBopHa KoH KOpPWCHMKOT Kako nnakay 3a
NpaBUITHO U3BpLUYBakE Ha NnaTexHaTa TpaHcakumja, OCBeH
kora baHkaTa ke pokaxe geka M3HOCOT Ha nnarTexHara
TpaHcakumja e npuMeH of CcTpaHa Ha [JdaBaTenot Ha
nnatexHuTe ycnyrn Ha npumadot. Kora BaHkaTta ogrosapa
COrnacHoO OBOj YNEeH 3a HenpaBuHO M3BpLUEHa nnaTtexHa
TpaHcakuuja, baHkata My ro Bpaka Ha KOpWCHMKOT Kako
nnakay W3HOCOT OA HeMpaBWMHO WM3BpLUEHATa MnaTexHa
TpaHcakumja, OQHOCHO, ro Bpaka MNOrpelHo 3agoSKeHWoT
W3HOC Ha 3aJ0rpKeHaTa nnaTexHa cMeTKa.

BaHkata Mma npaBo ga He u3BpWM BegHalw nospaT Ha
CcpeacTBa CornacHo OBOj YSieH BO Cryyaj kora Ma OCHOBaHU
COMHeBaH-a 3a NoCTOeHEe Ha M3mMama Unn gpyru KpUBUYHM
4ena, BKIYy4YUTENHO U nepewe Ha napu, CorrmacHo 3akoHoT
3a crpevyBawe Ha nepewe napu WM duHaHcUpawe Ha
Tepopusam.

BaHkaTa He ogroBapa 3a Heu3BpLUYBawe UM HEeNpPaBUITHO
U3BpLUYBake Ha NnaTexHaTa TpaHcakuuja U Hema obBpcka
3a noBspaT Ha cpefcTBa gokonky KopucHukoT go baHkata
AOCTaBuI norpellHa eguHcTBeHa naeHTuduKkaumcka o3Haka
n/vnn JocTaBum NOrPeLUHN UMW HeLenoCHU MHdopMaL MK 3a
usBpwyBawe Ha nnateH Hanor. Mefytoa, BbaHkaTa ke
HanpaBu pasyMeH Hanop 3a NoBpaT Ha NapuyHWTe cpeacTaa
OO nNnaTexHaTa TpaHcakuuja CcO MOorpewHo HaBedeHa
€[dVHCTBEHa wuaeHTMdUKaumcka o3Haka. Bo cnydaj kora
noBpaToT Ha MapuyHW CPeAcTBa Ha nnaTexHa TpaHcakuuja
CO MOrpelHo HaBedeHa efuHCTBEHa wuaeHTuduKaumcka
O3HaKka He e MOXeH, Ha nucmeHo Gapake Ha nnakayor,
BaHkaTa ke ga My rm goctaBu Ha KOpMCHMKOT Kako nnakaud
NMCMEHO cuUTe MHAOPMAaLIMK CO KOW pacnonara v KOULTO ce
peneBaHTHW 3a NoBedyBawe Ha MocTanka npeq Haanexex
cyn. baHkata ro 3agpxyBa npaBOTO Aa  Hannatu
HagOMEeCTOK 3a MoBpaToT Ha napudHuMTe cpeacteBa Ha
nnaTexHa TpaHcakuuja co NorpeLLHo HaBeaeHa eguHCTBEHa
naeHTMdmrKaumcka o3Haka.

MoBpaT Ha MapuyHM CpeacTBa 3a NNATEXHW TpaHCcaKuuu
WHMLMPAHWU O CTPaHa Ha Uiy Npeky npumayot

BaHkaTta no nogHeceHo H6apare Ha KOpUCHMKOT Kako nrakay
Ke M3BpLUM NoBpaT Ha NapuyHuTe cpeacTBa Ha KopucHUKOT
BO W3HOC €[HaKoB Ha BKYMHWOT WM3HOC Ha W3BpLUEHaTa
aBTOpM3upaHa nnaTexHa TpaHcakumja co JdaTtym Ha
opobpyBatbe Ha nnatexHarta cMeTka koj He Tpeba ga 6uge
nogouHa o [[aTymMOT Ha KOj M3HOCOT ©Oun  3aJormkKeH,
WHMLMpaHa o4 CTpaHa Ha WNW npeky npumayvoT, LOKOMKY
KopuCHMKOT gokaxe geka ce UCNONHeTW crieqHuTe yCroBu:
He e HaBedeH TOYHMOT W3HOC MpW aBTopu3auumjata Ha
nnatexHata TpaHcakumMja W  W3HOCOT Ha nnaTexHarta
TpaHcakumja ro HagMuMHyBa MW3HOCOT KOj KopucHumkoT
BOOGMYAEHO ro o4ekyBa MMajkM rM npeasBua U3HOCUTE Ha
MUHATUTE MnaTeXHU TpaHcakumm, ycnosute og PaMkoBHMOT
OOroBOp 3a nnaTexHa cMeTka 1 nNnaTexHu ycnyru v apyrute
peneBaHTHW OKOMHOCTW, OCBEH KOra W3HOCOT € HagMuHaT

HermocpeaHo  of
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nopagu BanyTHa KOHBep3uja CO MNpuMeHa Ha [OroBOpeH
pedepeHTEH OEBU3EH KypC.

BapakeTo 3a noBpaT Ha napuvyHUTE CpeacTBa of
NPeTXo4HMOT CTaB 0 OBOj YNeH ce nogHecyBa BO POk of 56
(negeceTuwecTt) geHa o4 AaTymMoT Ha 3aJoSbKyBake Ha
M3HOCOT Ha NapuYHUTE CpeacTBa.

BaHkaTa Bo pok og 10 (gecet) paboTHu aeHa og nobuBare
Ha 6apareTo 3a NoBpaT Ha Napu4HUTE CPeACTBa € AOMKHa
Ja noctanu no HaBegeHoTo 6apawe BO cMmucra, unu ga ro
BpaTu LEeNMOT M3HOC Ha MnaTtexHaTa TpaHcakumja unum ga ro
onbve OapareTo co obOpasnoxeHue Ha MpuyMHUTE 3a
onbvBakeTo U CO  yKaXKyBawe Ha MOXHOCTUTE 3a
pellaBate Ha CNopoBu U opraHuTe Kaj kom KOpUCHMKOT Kako
nrakad moxe ga ce obpatu.

KOpUCHMKOT Ha nnaTeXHu ycryrm Kako nfakad Hema npaBo
Ha noBpaT Ha Napu4yHUTe cpeacTBa, AOKOSKY: HEMOCPELHO ja
Jan  cornacHocta 3a W3BpWYBake Ha nnaTexHaTa
TpaHcakumja Ha baHkata u baHkaTta nnv npumayoT v gane
WIn 1 CTaBuie Ha pacnonarawe nHdopmauuuTe 3a ngHarta
nnaTtexHa TpaHcakuuja Ha KopuCHWMKOT Ha AOroBOPEHMOT
HauvH, HajManky 28 (aBaeceTMoCyMm) AeHa Mped KpajHuoT
[aTym Ha gocTacyBamse.

OTctanyBawa 3a nnaTHu co mana
BpeaHoCT

3a noegMHeYHn nnaTexHy TpaHCakuMM KO He HagMUHyBaaT
n3Hoc og 1.200 geHapu nnu coogBeTHa NPOTUBBPEAHOCT BO
Opyrn BanyTM UM umaaTt orpaHudyBawe Ha TPOLLEHETO A0
BKyneH u3Hoc of 6.000 peHapn wnn  cooaBeTHa
NPOTMBBPEAHOCT BO ApPYrM BanyTu Unu ce YyBaaT NnapuyHu
CpeacTBa KOW BO HUTY edeH MOMEHT He HagmuHyBaaT 6.000
JeHapu unu coofBeTHa NPOTMBBPEOHOCT BO ApYrM BanyTu
U NNaTeXHU KapTUYKM CO NpeTnnarta Ko He HagMUHyBaaT
nsHoc og 10.000 geHapu unu coogBeTHa NPOTUBBPEOHOCT
BO Apyry BarnyTu, OOrOBOPHUTE CTPaHM Ce COrfacHuM 3a
CcnegHoTo:

- aKo MraTHMOT MHCTPYMEHT He MOXe Aa ce Gnokupa
UM He MOoXe Aa Ce Crnpedn HeroBoTo HaTamMOLLHO
KopucTtewe, baHkaTa He e gormkHa/Hema obBpcka:
1) pa o6e3bean BO cekoe Bpeme KOpUCHUKOT Aa
MOXe [a [OoCTaBM MW3BEeCTyBawe BefHaw Mo
pobuBarbe cosHaHve 3a rybewe, kpaxba,
3noynoTpeba mnn HeaBTOPM3MPAHO KOPUCTEHE Ha
NNaTtHUOT MHCTPYMEHT, U 2) Aa My OOCTaBM [OKa3
3a NPMMEHO U3BECTYBaH-E,

- aKo MnaTHUOT MHCTPYMEHT CE€ KOPUCTU aHOHUMHO
unn ako baHkata He Moxe [ga [okaxe Jeka
nnatexHata TpaHcakuuja ©Owuna aBTopu3MpaHa
nopagn Opyrn NMpuUYMHU KOW CEe CBOJCTBEHM 3a TOj
nnateH WHCTpPymeHT, baHkata He e gomxHa: 1) ga
OOKaxe [eka € W3BplleHa aBTEeHTUKauuja Ha
nnatexHarta TpaHcakuuja, 2) [da [Jokaxe Jdeka
nnatexdHara TpaHcakuumja e npaBuUIHO
€BUAEHTMPaHa 1 NPOKHMXXEHA N BP3 U3BPLUYBaH-ETO
Ha nnaTexHaTta TpaHCaKuuja He Bnujaena TexHudka
HeucnpasBHOCT unu apyr nponyct Ha baHkaTta u 3)
BO CIlyyaj Ha M3BpLUEHa HeaBTopM3MpaHa nnaTtexHa
TpaHcakuuja, baHkaTa Ha KOpuUCHMKOT kako nnakad
He e [JofkHa Jda Tro BpaTM  M3HOCOT Ha
HeaBTOpU3MpaHaTa nnaTexHa TpaHcakuuja,

- baHkata Hema obBpcka ga ro unssectu KopucHukoT

UHCTPYMEHTU

3a o0pabuBakbeTO Ha MMATHMOT  Hasnor, ako
HeunsBpLlyBakbeTo € nopaaun odurneaHun O6jeKTI/1BHI/I
NPUYNHN,

- KOpMCHVIKOT Kako nnakady ga Hema npaeso da ro
OTNOoBMKa NNaTtHMOT Hanor no nogHeCyBaweTOo Ha
NNaTHWOT Hanor unu no AaBakeTo COorfnacHOCT Ha
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npuMa4oT  3a
TpaHcakuuja, n
- MraTexHW TpaHcakumu Aa ce M3BpLUyBaaT COrnacHo
TepMWHCKMOT NNaH 3a W3BpLIyBake Ha nnaTtHu
TpaHckauuy BO nnaTeH npoMeT BO 3emjaTa,
OAHOCHO TEepMWHCKMOT nnaH 3a MNaTtHUOT NpoMeT
CO CTPaHCTBO, KOW ce AocTanHu Ha Beb cTpaHaTa Ha

nm3ppuwlyBakbe Ha nnatexHarta

baHkaTa.
Mepkun Kaj ycnyrute 3a  eNleKTPOHCKO/MOGUNHO
6aHkapcTBO
Unen 35

Cute nocrtankM Ha npuMonpedaBare Ha ENeKTPOHCKU
nopakm Ha KopucHukoT Ha CuctemoT 3a e-6aHkapcTBO ce
6enexaTt BO cuctemoTr Ha baHkata, Kako M NokarmHO Kaj
KopuCHWMKOT, godeka KOMMjyTEePCKMOT 3anuc Ha nocTankuTe
Ha KopucHukot, BbaHkata ro 4yyBa BO COMMacHoCcT CcO
BaXKEUKNTE NPOMUCK.

Cute nopaTtoum Koum ce ogHecyBaaT Ha KopWCHMKOT K
M3BpLUEHMTE TPaHCcaKumu, ke 6uaaT 3anuwarHn Bo 6asaTta Ha
nogatoum Ha baHkata m codyBaHM Ha CUrypeH HauvH, of
Koja mMoxaT ga bupaT penpogyuupaHu Ha xapTuja unu Ha
eKpaH, a [OroBOpHUTE CTpPaHW Ce COrfacHU Aeka OoBue

nogaTouM  MpeTcTaByBaaT  HecoGopnvB  [oka3  3a
M3BpLUEHNTE TPaHCAKLMM 1 32 HUBHATa COOPXUHA.
KopucHMKOT e pOormkeH fga ro cneaM W KOHTponupa

npucTanoT of TpeTu nuua Ao onpemaTta Koja ja Kopuctu 3a
YcnyruTe Ha eneKkTpoHCKO / MOBUINHO GaHKapCTBO.

Bo cnyyaj KopucHukoT ga KoHcTaTupa HeoBnacTeH npucran
Of TpeTo Nnuue o onpemara Koja ja KopucTu 3a Ycnyrnte Ha
eneKkTpoHcko / MobunHo 6aHkapcTBo, 06Bp3aH e BegHal ga
n npujaBn Ha BaxkaTta, npu wto baHkata co uen ga cnpeun
eBeHTyanHa 3noynotpeba Ha CUCTEMOT NPMBPEMEHO Ke o
Onokvpa Wu3BpLUYBaHETO Ha MOEOUHEYHUM WU Ha cute
Ycnyrm Ha enekTpoHcko / mMobunHo 6GaHkapcTBO Kou n
kopuctn KopucHMKOT u 3a Toa ke ro mssectn KopucHukoT
npeky egeH oA kaHanu 3a KoMyHukaumja co KOpucHUKOT.
BaHkaTta He cHOCW OOrOBOPHOCT 3a eBeHTyanHaTta LwwTeTa
HacTaHaTa nopaau 3noynoTtpeba Ha cmcTemoT
npeausBukaHa Co HeOBMacTeH mpucTan 4O onpemaTta Koja
KopuCHUKOT ja KopucTu 3a Ycnyrute Ha enekTpoHCKO /
MOGUIHO 6aHKapCcTBO.

BaHkaTa MoXe ga u3BpLUM KpaTKOTpaeH NpeknH Ha YcnyruTe
Ha enekTpoHcko / MoGunHo 6GaHkapcTBO, BO Crfy4yaj Ha
HEONXOOHO YyHanpeayBawe Ha CUCTEMOT, MOMPaBKU MIU
oapxyBake Ha MHcTanaumuTe Ha baHkata, 3a wTo baHkata
Ke ro nssectn KopucHUKOT HajManky 2 (ABa) AeHa ogHanpen
(Npeky efeH of kaHanuTe 3a KOMyHuKauuwja Ha BaHkaTta co
KOpWCHUKOT) OCBEH BO UTHM Criydaun U Kora NpUYnHUTE Ha
6e3benHocTa TOa He ro Jo3BoONyBaar.

BaHkaTa ro 3agpxxyBa npaBoTO Aa BHeCe, Brpaau U3MEHU U
Ja ro agantvpa MOCTOEYKMOT CUCTEM U CUTFYPHOCHUTE
ypeau.

Briokupate Ha ycnyrute Ha eNeKTPOHCKO 6aHKapCcTBO

YneH 36

baHkaTa npuBpemeHO Ke ro 6nokvMpa w3BpLUYBakeTO Ha
NnoeavHeYHn WM Ha CcuTe YCNyrm Ha  eneKTPOHCKO
©aHKapCcTBO MM ke ro packvHe PamMkOBHMOT OOroBOp ako
Ao3Hae geka KopucHMKOT He ce mpuapxysa g0 ogpenbute
on PamkoBHMOT poroBop, Ao akTute Ha baHnkata u go
NPUMEHINBUTE NMPOMUCK.

KopucHukoT Moxe ga nobapa npuBpemeHa 6nokaga Ha
M3BPLUYBaH-€TO Ha MOEAMHEYHW YCNyrn Ha erneKTPOHCKO
OaHKapCTBO CO [JOCTaByBakbe Ha NUCMEHO ©Oapatbe BO
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BaHkata kako M BO OWNO Koe BpemMe Jda M OTKaxe
noeavHeyYHnTe unuM cute YCnyrm Ha  eneKTPOHCKO
OaHkapcTBo, CuTe Hano3u nparteHu npepn Onokagata Ha
KOPUCTEHETO Ha YCNyrm Ha enekTpoHcko / MoBMIHO
OaHkapcTBO ke 6uaaTt obpaboTeHn o cTpaHa Ha baHkaTa.
BaHkaTa moxe ga u3Bpwwn gebnokaga, 0OAHOCHO NMOBTOpPHA
akTMeBaumja Ha npeTxogHo OrnokvpaHuTe Ycnyrm  Ha
€eneKkTpoHcko / MoOunHO 6GaHKapcTBO BpP3 OCHOBA Ha
nofgHeceHo nNcmeHo Gapake of cTpaHa Ha KopuCHUKOT BO
ekcno3utypute Ha baHkaTa

OAQroBopHOCT Kaj ycnyrute 3a erneKTPOHCKO/MOOUITHO
6aHkapcTBO

Ynen 37
BaHkaTa He e oaroBopHa 3a Guno kakBu mocrneguumTe Kou
Ke HacTaHaT Kako pe3ynTaT Ha HEOBIACTEHO UMN HECTPYYHO
KopucTewe Ha onpemaTta co Koja KOpMCHUMKOT ja KopucTu
Ycnyrute Ha enekTpoHCKO / MOBUIHO GaHKapCTBO, Kako Hu
3a TENEeKOMYHUKaLMOHN N TeNeTPaHCMUCUOHM YCIYT KOU 1
OBO3MOXyBa TpeTa CTpaHa WM 332 MpedYku  unm
HedYHKLMOHMpPaHe/NoLwo OYHKUMOHMPake Ha YCryruTe Kou
ce HaaBoOp of KOHTpona Ha baHkaTa.
BaHkaTa He rapaHTMpa W He npe3emMa OAroOBOPHOCT 3a
eBeHTyanHuTe npobnemu co xapaBepoT U COPTBEPOT CO KOj
KOpUCHUKOT M KopucTu Ycnyrute Ha eneKkTPoHCKo [/
MOGUNHO 6aHkapcTBO.
BaHkaTa He CHoOCW OAroBOPHOCT 3a €eBeHTyanHaTta LTeTa
HacTaHaTta nopaau 3noynotpeba Ha Cuctemotr 3a e-
OaHkapCcTBO MpeausBuKaHa CO HeOBMacTeH npucTan Ao
onpemarta koja KopucHMKOT ja Kopuctu 3a Ycnyrnute Ha
eneKTPOHCKO BaHKapcTBO.
BaHkaTa He CHOCM OAroBOPHOCT BO Crly4aj Kora HamoroT e
onbueH BO CUCTEMOT Ha MnraTeH NpPoMeT, a oabuBareTo ce
OOMKM Ha rpelwka Ha KopuCHMKOT, HUTY Mak oAaroBapa 3a
N3BpLUYBaHe Ha HENpPaBWUIHO MOMNOSIHETU HaNoO3MK.

X.BPEMETPAEHE, MUBMEHA U PACKMHYBAHWE HA
PAMKOBHMWOT JOrOBOP

Bpeme Ha Baxxew-e Ha PaMKOBHMOT f0rosop

Ynen 38
PaMKOBHMOT [OrOBOpP Ce CKMyyyBa Ha HeonpeaeneHo
Bpeme.
PaMKOBHMOT [OroBop cTanyBa Ha cuna co [JeHOT Ha
HeroBoTo NOTNULyBaHe o4 AseTe CTpaHu.

N3meHn Ha PamKkOoBHMOT forosop

YneH 39

Cekoja nsmeHa Ha PaMKOBHMOT OOroBOp, BKIYYUTENHO M
u3MeHa Ha MHopmaumMmTe 3a KOpUCTEHE Ha NnaTexHuTe
ycnyrn, bBaHkata ke My ja npeanoxu Ha KopucHuKOT
HajoouHa [gBa Meceuu npeg [aTymMoT Ha MpuUMeHa Ha
M3MeHaTa Ha HayuH COrfacHo OBWEe OMLTW YCIOBU U CO
obGjaByBate Ha WCTUTE MpeKy WHTepHeT cTpaHuuaTta Ha
BaHkaTta, npeky noptanoT Ha baHkata 3a nepcoHanusupaH
npucTan 3a U3BecTyBara U AOKYMEHTU 3a NNaTeXHWU yCryru
UNM npeky Opyr TpaeH MeauMyMm BO COINacHOCT CO OBUe
OnwTn ycnosu n Baxxevkn nponucu, co Koe ce cMeTa aeka
KnneHToT e u3BecTeH M cornaceH pda ce npumeHaT
npomeHuTe.

3a gocrtanHocTa Ha npeanoXxeHnte U3mMeHu BaHkaTa ke ro
N3BECTU KOPUCHUKOT COrnacHo [[oroBopeHnoT HaydnMH Ha
n3BeCTyBam€ Npeky:
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- M3BOAOT 3a cocTojba M NPOMETOT Ha cMeTkaTta Koj MoXe
4a ro nogurHe Ha wantepute Ha GaHkaTa BO XxapTueHa
dopma unm Bo eNIeKTPOHCKa ¢opma npeky uHtepHet (TTK
E-bank);

- eneKTPOHCKO\MOBUNHO GaHkapcTBO, npeky uHTepHeT (TTK
E-bank) nnn co mobunHa annukaumja (TTK M-bank);

- nopaku ncnpatenn no CMC unu Bubep komyHukaumja,

- eneKTpoHCKa nowuTa.

KopucHMKOT v npudpaka unu He rv npudaka npeanoxeHuTe
M3MeHU nped [aTymMoT Ha MpUMEHa Ha W3MeHWTe U 3a
npudakarweTo nnn HenpudpakarweTo ja n3sectysa baHkaTa.
Ke ce cmeTa aeka KOpUCHUKOT r1 npudaTin npeanoxeHnTe
M3MeHU BO YCNoBUTE Ha PamMKOBHMOT JOroBOp OOKONKY npen
OaTymMoT Ha npuMeHa Ha uameHuTe He ja m3Bectn baHkaTa
aeka rm onbusa uctute.

Bo cnyuyaj KopucHukoT ga He ru npudatv npegnoxeHuTe
nameHn, KopncHMKOT uma npaso Aa ro packmHe PaMKoBHMOT
Aoroeop, Ha 6uno Koj gaTym npeg gaTymMoT Ha MpMMeHa Ha
uaveHute 6e3 ga nnaty TPOWOK WM HAAOMECTOK 3a
packnHyBaHh-€TO Ha PaMKOBHMOT AOroBoOp, MpW LITO OBUE
OnwTn ycrnoBu npecTaHyBaaT Aa BaxaT CO AaTyMOT Ha
packuHyBah-e Ha LOroBOpPOT o4 cTpaHa Ha KopUCHMKOT.

PackuHyBawe U nocrneguum of packuHyBawe Ha
PamkoBHMOT goroBop

YUneH 40
BaHkata ja 3aTBOopa nnartexHaTta cmeTka Ha KOpUCHWMKOT Ha
HEroBo nMCMeHo Gapawe, A0KONKy KOpWCHUKOT M uma
uaMmMpeHo cute obeBpckm koH baHkaTta, Kkako M
HagoMmecTouMTe W TpOLWOUMTE KOW Ce OfHecyBaaT Ha
nnartexHaTta cmeTkara.
baHkaTa MoOxe Qfa ja 3aTBOpM nnaTexHata cCMmeTka Ha
KopucHukoT cornacHo WHTepHuTe npouedypy U aktu Ha
BaHkata, kako u BO cnyyaum oOnpeaeneHy CornacHo
BaXXeYKMTE 3aKOHCKU MPOMMUCU N NOA3aKOHCKN aKTy.
KopuCHUKOT wma npaBoO €OHOCTPaHO [Jda [0  packuHe
PamMkoBHMOT JOroBOp 3a NNaTeXxHW ycryru u ga rm 3aTsopwu
CBOWTE MMaTeXHW CMETKM BO CEKOE BPEME, CO OTKA3EH POK
og 30 (TpuecerT) geHa.
PacknHyBakeTo Ha PaMKOBHMOT [OroBop 3a MMaTeXHU
ycnyru u 3aTBopakeTo Ha nnaTtexHata cmeTka e 6es
HagomecTok 3a KopucHukoT. baHkaTa Moxe efHocTpaHo Aa
ro packuHe PaMKOBHMOT OOrOBOp 3a MNATEXHW YCINyrn co
JOCTaByBare Ha MUCMEHO U3BECTyBake WU U3BECTYyBake
no enekTpoHcka nowTa Ao KopucHUKOT Hajmanky 2 (gga)
Meceun nped [OEHOT Ha packuHyBawe Ha PamkoBHuMOT
OOroBOp 3a NNaTexHu ycnyru.
Bo cny4yaj Ha packuHyBawe Ha PamKOBHMOT [OroBop 3a
nnaTtexHu ycryrm v 3aTBoOpawe Ha nnaTexHaTa CMeTKa,
BaHkata rm HannaTyBa HagomecTouMTe BO BUCMHA Koja e
CcpasmepHa Ha nepvoaoT OO0 packMHyBakwe Ha PamkoBHMOT
[OroBOp 3a NnaTexHu ycnyru.
[dokonky Ha nnaTexHata cmeTka Koja ce 3aTBopa uMMma
Nno3nTUBHO cango, a KopuCHUKOT Hema Apyra cooaBeTHa
(oeHapcka vnu geBum3Ha) nnaTexHa cmeTtka, baHkaTta ke ru
npeHece napuyHuTe cpeacTBa Ha eBuaeHUMCKa CMeTKa COo
nocebHa HameHa, 6e3 ga npecmeTyBa U HannaTyBa Owvno
KakBM HagoMecTouM 3a oOfpxXyBake Ha eBugeHuuckaTta
cMmeTKa.
BaHkata wma npaBo egHOCTpaHO fJa rO  packuHe
PamkoBHMOT JOroBop 3a nnatexHu ycnyrn 6e3 oTkaseH pok
JOKOMKy  cocTojbata Ha napuyHWTEe CpeacTBa  Ha
nnatexHarta cmeTtka Ha KopucHukoT mnsHecysa O (Hyna) Bo
HenpeknHaT nepvofg oA 24 (oBaeceTt u YeTMpu) Meceum, 3a
LUTO ro ussecTtyBa KopuCHUKOT.
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BaHkata wvma npaBoO efHOCTpaHO fa ro  packuHe
PamkoBHMOT JOroBop 3a nnartexHu ycnyrm 6e3 otkaseH pok
OOKONKy cmeTkata Ha  KOpWCHMKOT  HepeanaeHT e
orpaHvyeHa nopagn HeaxypupaHa LOKyMeHTauuja noseke
oA OBe roguiHu.

BaHkata wvma npaBo epgHoCTpaHO Ja rO  packuHe
PamkoBHMOT JOroBOp 3a nnaTexHW ycryru 3a nnartexHaTa
CMeTKa CO OCHOBHU hyHKLUK, 6€3 OTKa3eH POK JOKOIIKY:

- nocton comHeBawe pAeka KopucHMKOT co Hamepa ja
KopucTen nnaTexHaTa CMmeTka CO OCHOBHW (pyHKUMM 3a
HEe3aKOHCKW uenu, u

- KopuCHMKOT [ocTaBun HeToYHM MWHopmaumn 3apagu
OTBOpak€ Ha NnarTexHa cMeTka CO OCHOBHU (DyHKUUK, a BP3
OCHOBa Ha To4yHWTe uWHpopmaumm 6u Heman npaso Aa
OTBOPY M KOPUCTU NNaTexHa CMEeTKa CO OCHOBHY hYHKLNN.

baHkata uMmMa npaBO eAHOCTPAaHO pfAa o packuHe
PamkoBHMOT goroBop 3a nnaTexHW yCryru 3a nnaTtexHaTa
CMeTKa CO OCHOBHM (PyHKLMM, CO OTKa3eH pok of 2 (Aga)
Meceua, CO JOCTaByBake Ha W3BECTyBawe, NMUCMEHO UMK
€NeKTPOHCKO, 6e3 HaAOMEeCTOK, AOKOIKY:

- nocton comHeBawe pAeka KOpuCHWMKOT cO Hamepa ja
KOpuCTen nnatexHata CMeTka CO OCHOBHM (yHKUuM 3a
HEe3aKOHCKW Lenu;

- CO nnartexHata cMeTka CO OCHOBHW (YHKUMM He e
u3BpLUeHa nnaTexHa TpaHcakuuja BO HenpekuHaT nepuog
of 24 (oBaeceT 1 4YeTUpu) Meceuy;

- KopucHMKOT noBeke HemMa 3aKOHCKO MpecTojyBanuiite unm
ro 3arybun OCHOBOT 3a 3aKOHCKOTO MpecTojyBanuite
cropef Koj ro Mman npaBOTO Ha OTBOpake W KopUcTewe
nnaTexxHa cMeTka CO OCHOBHMU hyHKLmK;

- unn ce ytBpaM gAeka KopuCHMKOT no oTBOpaweTo Ha
nnarexHaTta CMeTKa CO OCHOBHW (DYHKLMW OTBOPWUN Kaj Apyr
fasaTen Ha nnaTexHu ycnyrm — 6aHka, wregunHuua wm
dwvnujana Ha cTpaHcka 6aHka, nnaTexHa cMeTka BO AeHapu
Koja My [03BOMyBa Ja BPLUM NNATEXHWN YCNYrn KOU cornacHo
3MYMNC ce cBojcTBEHM 3a MnaTeXxHa CMETKa CO OCHOBHM
dyHKUMN.

Bo pamkM Ha oOTkasHMOT pok oa 2 (gBa) Meceum
OOroBOpHNTE CTPaHW MOXe pAa [foroBopaT CTaTycoT Ha
rnocrtoeykarta nraTexHa cMeTka CO OCHOBHW OYHKLUKU Aa ce
NpPOMeHN BO NnaTexHa cmeTka, 6e3 ncrata Aa ce 3aTBopu.
[okonky npu egHOCTpaHO packMHyBakwe Ha [JoroBopoT Ha
nnaTexHaTa CMeTKa CO OCHOBHM (PyHKUM, cmeTkaTa mma
MO3UTMBHO cango Ha napuyHuM cpeacTBa, WM3HOCOT Ha
no3ntuBHoTO cango baHkata Ke ro npeHece Ha
eBuaeHUncka cmeTka co nocebHa HameHa.

MpaBa n 06Bpcku Ha BaHkaTa

Ynen 41

BaHkaTa moxe ga ro packuHe PaMKOBHMOT JOrOBOP CKITyYeH
Ha HeomnpedeneHo BpeMe CO M3BeCTyBake HajManky nBa
Meceun npen [OEHOT Ha packuHyBake Ha pPaMKOBHMOT
porosop. M3BecTyBarweTO 3a packuHyBare ce JocTaByBa g0
KOPUCHMKOT Ha nnaTeXHW YCRyrM Ha Ha4uMHOT COrflacHoO
3aKkoHOT 3a nnaTexHW ycnyru u nnatHu cuctemun. OBa He ce
npyMeHyBa Ha HeakKTUBHMUTE MNMaTeXHW CMeTku U
BnokvpaHuTe nnaTexHu cmeTkn. baHkaTa e gomkHa BegHaLw
Nno WCTEKOT Ha POKOT Aa ro packMHe LOroBopoT U Aa ja
3aTBOpM NnaTexHata CMeTKa, a OOKONKy Ha nnatexHarta
CMeTKa MMa MO3NTMBHO canfo Aa M npeHece napuyHuTe
cpencTBa Ha eBuaeHUMCKa cMeTka co nocebHa HameHa un He
cMee [fda npecMeTyBa W HannatyBa Ouno  Kakeu
HagomecTouM 3a ogpXKyBare Ha eBuUAeHLMcKaTa cMeTKa.

BaHkata uma npaBo BO Cekoe BpeMe pJda ro packuHe
PamkoBHMOT pgoroBop 6e3 OTKaseH poK, CO MUCMEHO
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ussectyBatbe [0 KopucHMKOT, Ookonky  KopucHukoT
npekpwysa 6uno koja ogpeanba og PaMKOBHMOT JOroBop u
OOKONKY He M MnouynuTyBa MNPUMEHNUBUTE  MO3UTUBHMU
3aKOHCKM M MOA3aKOHCKM NMPOMUCH.

KopuCHUKOT u BO ABaTa MPETXO4HO HaBedeHU cryyaun e
OOMKeH BO LENocT da M nogMupu cute OBBpPCKM Kou
npousnerysaat of PamkoBHMOT [oroBop, HactaHaTu [o
[OEHOT Ha HEroBO pacKUHyBaHe.

PaMKkoBHMOT OOroBop npectaHyBa fa npou3sBenyBa MpaBHO
[ejCTBO CO AeHOT Ha 3aTBOpake Ha cmeTkaTa.

Hokonky e npumeHnueo, baHkata Ha ©Oapatbe Ha
NnoTpoLLYyBayoT Ke ja MpeHece HeroBaTa MnaTeXxHa cMeTka
Kaj Opyr OoaBaTen Ha MIaTeXHW YCryru BO COrMMacHOCT CO
nocrtankata 3a CcrpoBedyBake Ha  ycnyrata  3a
NPEeHOCNNBOCT COrnacHo oapendute oa oen YeTepTH, rnasa
IV op 3akoHoT 3a MYTC n uneH 25 of osue OY.

Xl. JIMMHN NOAATOLUWN, AXYPUPAHE, OEINOBHA
TAJHA

O6paboTka n 3alWwTUTa Ha NIMYHKU NnogaToum

UneH 42
JInyeH nogatok npetcTaByBa MatudeH Opoj Ha rparaHUHOT,
umMe u npesume, agpeca, tenedoHckn 6poj Kako u apyru
nogaTouu Unu 3anucy Npeky Kou AMPEKTHO UK UHOUPEKTHO
MoXe Aa ce naeHtTudumnkysa KopucHmkoT (busmyko nuue).
KopucHukoT co cknydyBake Ha PaMKOBHWMOT AOroBop ce
cormacyBa baHkata pga mm cobupa, npuctanyBa 1o,
o6paboTyBa 1 YyBa HErOBUTE NNYHM NOZATOLN.
BaHkata rm vyyBa nuuHute nogatoum Ha KopucHukoT gecet
roovHu Mo WCTeKOT Ha KaneHgapckata roguHa BO Koja
npuctanuna A0 fWYHMOT MOAAaTOK, OCBEH ako COrfacHo
3aKoHOT 3a 3awTuta Ha nuyHn nogartoum (3311M) unu Hekoj
Apyr 3aKkoH koj ro npumeHysa baHkaTta, BaHkata wuma
3aKOHCKM OCHOB, NpaBo unu obBpcka NuyHUTE nogartoun ga
r YyBa NOAONT BPEMEHCKUN NEPUOA.
Jokonky KOpWCHMKOT He M crnogenu COOABETHWUTE NNYHU
nogaToum Kou ce NOTPeOHN 3a CKIyvyyBake U UCNOSHYBaHe
Ha PaMKOBHMOT [OroBOp Kako WM 3a WCMOSIHyBake Ha
3aKoHcKka obBpcka Ha baHkaTa, baHkaTta Hema ga moxe ga
rm 06e3bean HejavHNTE NnaTexHu ycnyrm Ha KopnucHuKoT.
3apagn nocTtanyBake Mpu  cripedyBawe, ucTpara U
OTKpUBaHE€ Ha M3MaMU MOBP3aHW CO NIATEXHUTE YCMyru
baHkaTa Bpwn o06paboTka Ha nu4HMTEe nogatoum 6e3
COrMacHOCT Ha NULETO KOe e NpeaMeT Ha nocrankaTta.
BaHkata kako KoHTpornop rv o6paboTyBa nuyHUTE nogartoum
Bo cornacHoct co 33J1M. 3a obpaboTkata Ha nWYHUTE
nogatoun, baHkata ™ o006e3begyBa cute noTpebHu
WHpopmaumm BO cornacHocT co uneHosute 17 n 18 of
33J1M, kako wTto ce onwTn MHopmaumm 3a baHkaTa kako
KoHTpornop, uenM 1 npaBHa OCHOBa 3a ob6paboTkaTa,
KaTeropum Ha nUYHM nogatoum koum ce cobupaar,
obpaboTyBaaT W 4YyBaaT, BPEMEHCKM Mepuop 3a Koj ce
yyBaaT NUYHWTE nodaToun OOHOCHO KpPUTEPUyMWTE LUTO ce
KopucTaTt 3a ogpedyBawe Ha TOj Nnepuon, KOPUCHWULUM Ha
NMYHWTE nogaTouun, W3BOPM Ha MWMYHMTE nodartouw,
MHGOPMaL MK 3a NpaBaTa NoBP3aHM CO 3allTUTa Ha NINYHUTE
nogatouu (Mp.npaBoO Ha npucTan, ucnpaska, Opullerse,
orpaHuvyBahe, MPEHOCIMBOCT, MPUrOBOP WM AOp.) U ApYru
uHdopmaumn, npeky [lonMTukata 3a npMBaATHOCT Ha
BbaHkata u WHdbopmauunte 3a obpaboTka Ha NUYHK
nogaTouM Kou ce jaBHO obGjaBeHuM Ha Beb cTtpaHaTa Ha

BbaHkata (www.ttk.com.mk), “ pgocTanHM BO cuUTe
noapyxHuum Ha bankata (dwunujanu, ekcnosutypw,
wanrtepu).

Co cknydvyBawe Ha PamkoBHMOT pgorosop, KopucHukoT


http://www.ttk.com.mk/
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noTBpayBa [feka € 3arno3HaeH WM COorfaceH  co
nHpopmaLmunTe 3a obpaboTkaTa Ha NMYHWTE MogaTouun o
NpeTxoAHMOT CTaB Ha OBOj YfleH W NOTBpAyBa [Aeka 3a
MUCTOTO Ce 3ano3HaeHu U cornacHu u Herosute OBnacTeHu
nvua 3a paboTta co nnaTexHa cMeTKa.

O6BpcKa Ha KOPUCHUKOT 3a aXypupawe Ha nogaTouuTe

Ynen 43
KopucHukoT ce o6Bp3yBa 3a cuTe NpOMEHW BO aApecHuUTe u
KOHTaKT nogartouuTe, NpOMEHN NOBP3aHnN Co paboTereTo Co
cMmeTkaTta, npoMeHa Ha OBnacTeHuTe nuua 3a paborta co
nnarexHa cMmeTka M cuTe Apyru nogaroum kou KopucHukoT
M [OoCTaBun NpU CKIyyvyBaweTo Ha PaMKOBHWOT AOroBop
n/vunn Bo Annukauuvjata 3a nageHtudukalmja/axypmparwe Ha
BaHkata nnucmeHo Aa ja ussectn baHkata BegHaw, HO He
nopouHa oA 3 (Tpu) AeHa oA AEeHOT Ha HacTaHyBaheToO Ha
npomMeHuTe.
Bo cnyyanTte kora kaj KOpMCHMKOT ce HacTaHatu CyLUTUHCKM
NPOMEHWN COrnacHo npeTxodHuoT cTaB, KopucHuKOT e
OOIKeH na nonosHu HoBa annukaumja 3a
naeHTndukaumja/axypmparbe Ha baHkata (cumanuko nuue),
a Ha bGapamwe Ha baHkata ga goctaBum M gononHuTenHa
notpebHa OOKyMeHTaumja COrfiacHO WHTEepHUTE npoueaypu
n akTuTe Ha baHkarta.
CTpaHnTe ce cormacHW [OKONKy fojae A0 npomMeHa Ha
KOHTaKT nogartoumute Kkou KOpPUCHUKOT M [OOCTaBumi npu
cknydyBaweTo Ha PamkoBHMOT pgoroBop uw/wnu  BO
Annvkauuwjata 3a naeHtTudukaumja/axypupamwe Ha baHkaTa
uUnu gojae 0o NpoMeHa Ha MnocregHUTe KOHTaKT nogatoum
kon KopucHukoT r goctaBun Ha baHkarta, a 3a npomeHata
He ja nsBectun baHkaTta BO poKOT NpeaABMAEH BO OBOj YMeH,
cekoe M3BecTyBake MoBp3aHo co oBue OnwTu ycroBu Of
BaHkaTta oo KopuncHUKOT Ke ce cMeTa 3a ype[HO AOCTaBeHO.
Hokonky KopucHukoT e Hepe3naeHT baHkaTta ke ja orpaHuum
cmeTkaTa [OKONKY Hepe3angeHToT He ja obes3beaun
noTpebHaTa AOKYMeHTaumja 3a axypupawe Ha nogatouute
(BegHall MNO WCTeKyBakETO Ha POKOT Ha BaXHOCT Ha
natHata ucrnpasa Bp3 OCHOBA Ha Baeyka naTtHa ucnpasa
M MO WCTEKOT Ha POKOT 3a axypupawe), Kako U Bp3
OCHOBa Ha ofJfyKa Ha Cyd WUnu gpyr HaamnexeH opraH, Kou ce
[OHeceHn Bp3 OCHOBA Ha 3aKOH.
Mopaaun notpebaTa of axypupare Ha JOKyMeHTauujaTa BO
baHkaTta, KopucHMKOT pesvMaeHT e [OrkKeH npefq
UCTeKyBahe Ha BaXHOCT Ha AOKYMEHT 3a uaeHTudvkaumja ,
a KOPWCHUKOT Hepe3naeHT HajManky efHall BO TekoT Ha 12
(nBaHaeceT) Meceun UnM BO APYr PoOK 3a KOj Ke ro U3BecTu
BaHkata, pa ™ axypupa cBouTe nogaTtouuTe of
AnnvkauujaTta 3a maeHTudpmkaumja/axypupamwe Ha baHkata
(dbmnsmuko nuue) m ga poctaBn Ha baHkaTa cooaBeTHa
OOKyMeHTaLumja CcornmacHO  MO3UTUBHUTE  3aKOHCKM
NOA3aKOHCKM NPOMNUCK U UHTEPHUTE akTu Ha BaHkaTa.
BaHkaTta ro 3agpxysa npaBoTo of KopucHukoT ga nobapa
fa ja goctaBu JOKYMeHTaumjaTa 1 BO NOKPATOK POK Of, POKOT
YyTBpAEH BO NPETXOOHMOT CTaB.
[okonky KopuCHUKOT He ja axypupa OOKyMeHTaumjaTa BO
pokoBuTe npeasuaeHn Bo osme ONWTWU YCroBW cMeTKaTa
CTaHyBa orpaHuyeHa CMeTKa MpeKy Koja He Moxe fa ce
BpLWM MnaTeH MpoMmeT, ce OO0 axypupawe Ha notpebHata
OOKyMeHTauuja.
KopucHukoT npesema uenocHa ogroBOPHOCT 3a GUNoO Kakewu
duvHaAHCUCKM 1 OpyrM nocneavuu u eeBeHTyanHaTta LwwTeTta
KOja MOXe [a HacTaHe KaKo pe3ynTaT Ha HenovuMTyBawe Ha
0bOBpCKMTE 32 M3BECTyBakE 3a HAacTaHaTU NPOMEHU, KakKo U
Kako pesyntaT Ha HenounTyBawe Ha 0OBpckuTe 3a
axypupare Ha nogaTouuTe COrfacHO OBOj YMeH, Mpu LWTO
BaHkaTa Hema A4a CHOCMK HVKakBa OA4rOBOPHOCT.
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[enoBHa n 6aHKapcKa TajHa

UneH 44
[okymeHTUTE, nogaTtouute W/wnm nHdopMaumMuTe CTEKHaTU
npu BpPLUEHETO Ha MnaTeXHWTe YCryrn noBp3aHu Cco
nnaTexHUTe CMETKU W/MMAM CO NNaTeXHUTe TpaHCaKLuuM BO
BpCKa co oBOj [loroBop npeTtcTaByBaaTt GaHkapcka OAHOCHO
JernoBHa TajHa cornacHo 3akoH n baHkaTta e gomkHa ga rm
YyyBa BO TajHOCT M CO HMB Aa nocTtanyBa BO COrMacHOCT CO
oppenbdbute of 3akoHOT 3a GaHkMTe, 3aKOHOT 3a NnaTexHu
ycnyri v nnaTtHu cUcTemMu 1 Apyru 3akoHW 1 Nponucu Kou ce
npuMeHyBaart Ha paboTeweTo Ha baHkaTa.
3apagu 3awTuta Ha CcBouTe UWHTepecu, KopucHukoT e
AOIMKEH Kako CTPOro AOBEpnuBM Aa M 3aluTUTi 1 vyBa cute
nogartouy noBp3aHu co paboTeHeTo CO HeroBaTa nnarTexHa
cmeTka BO baHkaTa n ycnyrute nosp3aHu CO uctata wro My
rm o6e3benysa baHkaTa.
BaHkaTa He oprosapa 3a 6uno kakea wTeTa Koja MOXe Aa
HacTaHe 3a KOpUCHMKOT Kako pe3ynTaT Ha HEeMouMTyBaHEeTO
Ha obBpckuTe Ha KOPUCHUKOT 3a YyBaHe Ha TajHOCT.
KopuCHMKOT, HEeroBute 3aKOHCKM 3acTanHuuW, U HeroBuTe
OsnacteHn nuua 3a pabota co nnarexHa cmeTka, CO
cknyyyBakeTo Ha PamkoBHMOT pJoroBop, crnobogHo u
M3peyHo, ja u3jaByBaaT cBoOjaTa BOsja U JaBaaT COrnacHoCT
Ha BaHkaTta ga rM kopucTu nogatouuTe Kou ce cMeTaaT 3a
JenoBHa TajHa Kako W cuTe [OOKyMeHTW, nogartoum w
nHdOopMaLMK KoM Ce CTEKHATW Npu BpLUeHe Ha BaHKapcKu U1
ApYr (MHAHCUCKM aKTVBHOCTW OOHOCHO KoM npeTcTaByBaat
fGaHKkapcka TajHa M [a v OTKpMBa UCTUTE Ha TpeTu nuua
(maBaTenu Ha ycnyru) co Len axypupake Ha Hannarta unm
3a [Ipyrv Uenu noBp3aHu CO MUCMOMHYBake Ha [OTOBOPHUTE
06Bpckn Ha KOpMCHMKOT, Kako U fa rm OTKpMBa UCTMTE Ha
ApYrv TpeTu nuua BO COrnacHOCT CO MPUMEHIMBUTE 3aKOHMU.

XIl. NIPABHA 3ALUTUTA HA KOPUCHUKOT
MNpaBHa 3awTnTa Ha KopncHukoT

UneH 45
Jokonky KopucHukoT cmeTa geka baHkata He ce npuapxysa
0o oppenbute oa gen Tpetn of 3akoHOT 3a NnaTeXHu
ycnyru n nnaTHuM cuctemm (Kom ce opgHecyBaaT Ha Gapara
3a MHOpMUpaHEe 3a NnaTeXHU ycnyrn) unu o oapenobute
oA gen 4YeTBpTM of 3aKOHOT 3a NMaTeXHW YCrnyru v nnaTHu
cuctemun (KOM ce ogHecyBaaT Ha npasaTta M 0OBpPCKUTE BO
OQHOC Ha JaBaH-€TO N KOPUCTEHETO Ha NNATEeXHW ycnyru),
KopucHUKOT nma npaso:

- pa nogHece npuroBop Ao baHkata; [loseke
MH(OpMaLMK 3a oBaa MocTanka ce [ocTanHu Ha
Beb cTpaHaTa Ha baHkata . baHkaTta ke ogrosopu
Ha NPUroBOPOT Ha HayMH Koj € cnorogbeHo YTBPAEH
3a KOMyHuWKaumja BO pok og 15 paboTHu geHa of
OEHOT Ha MPUEMOT Ha MpPUroBOpPOT, OAHOCHO, MO
WCKIY4YOK, ako He MOXe Toa Ja ro cTopu nopagu
onpaBdaHu NPUYMHW HAOBOP O HEej3MHa KOHTPONa,
HajgouHa Bo pok oA 35 paboTHu AeHa of AeHOT Ha
NpMeMOT Ha MPUrOBOPOT.

- OTKako ke nmogHece npurosop Ao baHkata unu gpyru
3aMHTEpecupaHn CTpaHu, Aa nogHece nonnaka Ao
HapogHa 6GaHka Ha  Penybnuka  CeBepHa
MakefoHuja, Kako OpraH HaafleXXeH 3a BpLUEHE Ha
Hagsop Ha BbaHkaTa, cormacHo co ogpenbuTte 3a
nonnaka Ao HapogHata GaHka op 3akoHOT 3a
NNaTexHW yCnyru u nnaTHM CUCTEMU: UNn

- [Aa noeefe BOHCyACKa MocTanka 3a pellaBare Ha
crnoposu. [NprmeHaTa Ha BOHCyAcKaTa MocTanka e
npeaoeugeHa og 01.01.2027 roguHa, a ke 6uge
ypegeHa noO [JOHeCyBaweTO Ha COooOBETHUTE



S TTK

OnwTn yCcnoBu U NPETXOOHN UHPOPMALIUU 3A OTBOPAHE U OOPXXYBAHE HA MNATEXHA CMETKA

N BPLUEHE HA APYTU MIATEXHU YCNYTU 3A ®U3UNYKK NTULA

noa3akoHckn akTn Ha 3akoHoT 3a [MYTIC.
MogHecyBaweTo nonnaka Ao HapogHa 6aHka Ha Peny6nuvka
CeBepHa MakegoHuja, nnn nogHecyBaweTo Ha GapareTo
3a BOHCyAcka MnocTanka 3a pellaBake Ha CrnopoBuUTE U
MCXoOoT Ha TakBaTa MocTanka, He Tro WCKyvyBa Wmu
orpaHuyyBa npaBoTO Ha KOpPWCHMKOT ga noKpeHe cyacka
nocranka npotue baHkaTa npea HaanexeH cya.

Xlil. 3ABPLUHWX OOQPEABU

Buwa cuna

YneH 46
baHkaTa He opgroBapa 3a MNPeKMH Ha ycnyrute npwm
M3BpLUYBake Ha MMAaTHUOT NPOMET M 3a nocneavumTe of
HacTaHaTMOT MNPEKMH, KOj € HagBop Of KOHTpora Ha
BaHkaTa, OgHOCHO KOj € mnocreguua Ha Buwa cuna u

OKONMHOCTM KOM He MoXene pga 6Ougat npeaBuaeHwu,
crnpedeHu, OTCTpaHeTM wnu usberHatm of CcTpaHa Ha
BaHkaTa.

BaHkata Hema pga oproBapa nopagy HEMOXHOCT Jda v
u3spysa pabotute og osne ONWTM YCrNOBM BO CriyyauTe
Kora HacTtanune O06jeKTMBHM MpeYkn 3a BpLUEHE Ha THe
paboTn, a Kako TakBM OCODEHO ce cMeTaaT cuTe cryyaum u
JejcTBMja KoM ja OTexHyBaaT WM OHEBO3MOXyBaaT
KomMyHuKauujata nomery baHkata n KopucHukoT, a ocobeHo
cnyyau 1 akTUBHOCTW KOW OTEXHYBaaT U oHeBO3MOXyBaaT
BpLUEHE Ha MnaTeH NPOMeT, NPUYMHETW CO BULIA Cuna,
BOjHa, HEMUPU, TEPOPUCTUYKN aKTW, LUTPAjKOBU, MPEKUH Ha
KOMYHMKaLMCKN BPCKKU, MpecTaHyBake Ha (PYHKLMOHMPaHEe
Ha nnaTexuHute cuctemu, BknyuntenHo SWIFT, kako n cute
Opyru crnyyam 1 OKOITHOCTU KOM He MOXeE Aa ce npunuwar BO
BMHa Ha baHkaTta. BaHkata ro 3agpxyBa U npaBoTO Ha
€BEHTyarnHM NpekuHu BO paboTeH-eTo nNpean3BuMKaHu Of
TEXHUYKM Npu4mHK 6e3 nocebHa HajaBa.

MepoaaBHO NpaBo U pellaBale Ha CMOPOBU

YneH 47
Ha osue Onwtn ycnoeu um Ha PamkoBHMOT fgoroBop ce
npuMeHyBaaT UCKMy4MBO 3akoHuTe Ha Penybnuka CesepHa
MakegoHuja.
CTpaHuTe ce COrmacHW feka MEeCHO HaAneXHWoT cyd BO
Penybnuka CeBepHa MakenoHvja ke uma MCKknyuuBa
HaZNeXHOCT 3a pellaBake Ha crnop nomery CTpaHuTe Koj e
BO BpCKa CO unu npousnerysa og osue OnwTW YCNoBu U
PamMKkoBHMOT JOroBop.

Mpumepoum n MmepoaaBeH ja3nk
Yrnen 48
Oswre ONwTK yCroBu ce U3roTBEHN Ha MakegOHCKM ja3uik.

BneryBamwe Bo cuna

YneH 49
Osue OnwTtyM ycnoBW, BKAYYMTENHO U oOCTaHaTarta
OOKymeHTauuja of 4dneH 1 Kou ce cocTaBeH den Ha
PamkoBHUWOT foroBop Brerysaat BO cuna u ce npumeHysaat
oa 01.11.2026 roanHa.
Co [OeHOT Ha Bneryeake BO cuna Ha oBue OnwTn ycnosu
npecrtaHyBa npMMeHaTa Ha MOCTOEYKUTE OMNWTK YCrOoBWU Ha
BbaHkaTa Kou ce npuMmeHyBaaT Ha NPou3BOAUTE U YCNyrute
Kou ce npegMeT Ha oue OnwTn ycrnosu.
[loroBopHUTE OQHOCK BO BPCKa CO JaBarbe MnaTexHu ycnyru
CKINy4YeHW npen  3anoyHyBake Ha npuMeHata Ha
PamkoBHMOT pgoroBop, ke ocTtaHat BO cuna W Mo
3anoyHyBake Ha HerosaTta MpUMMeHa, a ke ce cnposegyBaat
cnopepn, ogpenbute og PamMKoBHMOT O0roBop, 3akoHOT 3a
nnaTtexHu ycnyrm u nnatHu cuctemm, 3akoHOT 3a AEeBU3HO
paboTehe 1 NoA3aKoOHCKUTE akTu of oBMe obnacTu .
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[loroBOpHMUTE OAHOCU BO BPCKa CO AaBakbe NIaTexXHU yCnyru
CKIyYeHW nped  3arnoyHyBawe Ha  NpuMMeHata  Ha
PamKoBHMOT OoroBop ce cocTaBeH gen Ha PamMkoBHMOT
[OroBop, Ha Ha4YMH WTO oapeaduTe Ha PamMKkoBHMOT LOroBop
M [JononHyBaaT W/MNU M 3aMeHyBaaT [OroBOPHUTE
oapenbu LWTo He ce BO COrMacHOCT CO HEero.

Ynen 50

BoHcyackaTta nocranka 3a peluaBake Ha CMOpPOBM COrNacHoO
3aKoHOT 3a nnaTtexHu YyCryrm M MnAaTHU CUCTEMUM € CO
npumeHa o aeH 01.01.2027 roguHa.

3a ogpenbute og 3akOHOT 3a MAATEXHW YCNYrn M NnaTtHu
CUCTEMW KOW MMaaT NpUMeHa BO OpYyr OnpedeneH pok,
cooaBeTHO Ke ©Oupgat wumnnemeHTupanHn Bo OnwTtute
ycnosw/[Jorosopute.



